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1001 Engineers And 
| Technical Men Now 
Working on Defense 








‘Insurance Committee for Protection 
of Industrial Plants Has Wash- 
ington Headquarters 


(NEWELL ACTING MANAGER 





Effective Job Being Done to Re- 
duce Fire and Sabotage Hazards; 
Harold V. Smith Chairman 





| Working without fanfare or ballyhoo, 
| the Insurance Committee for the Pro- 
tection of American Industrial Plants is 
doing one of the most effective national 
| defense jobs in the nation. To make 
plants safe and to guard against sabo- 
itage this committee, working diligently 
land quietly, has done and is doing the 
tremendously effective job which may be 
expected of experienced, technical insur- 
ance engineers and inspectors. The re- 
ports it is making to interested agen- 
ies of the United States Government 
nave been unusually well received, and 
the opinion of Government officials and 
others now working at top speed in na- 
‘tional defense is that fire and casualty 
insurance losses in industry will be 
considerably cut by the work of the 
Insurance Committee for the Protection 
of American Industrial Plants and that 
“sabotage will be effectively guarded 
against, 
Badge the standpoint of public rela- 
itions the smooth operation of this com- 
mittee, chairman of which is Harold V. 
Smith, president of the Home, is of 
extreme importance because of the good 
will and patriotism being generated by 
the committee’s operations. Further- 
more, the work of the insurance com- 
(Panies in helping to guard the nation 
in this respect is an outstanding illustra- 
ition of cooperation of an industry. Par- 
Ncipating in this great national protec- 
five movement is every class of property 
“nsurance carrier—stock companies, mu- 
j ual companies and reciprocals. 
Operating Staff in Washington 
) Both Mr. Smith and W. Ross McCain, 
Dresident of the Aetna, who was chair- 
man of the National Board’s Committee 
pn Defense (which committee was dis- 
Rhareed after the Insurance Committee 
Hor the Protection of American Indus- 
frial Plants became so comprehensive as 
© include the entire nroperty damage 
Msurance world), say that the coopera- 
on in the industry has been inspiring, 
N opinion which Claude W. Fairchild, 
(Continued on Page 26) 






















Brokers & Agents "30 


arine Dept. * 2 


asualty & Surety OE " 








A BANKER SAID... 













i It is my responsibility to see that prop- 
erty in which we are financially inter- 
ested is adequately and properly insured. 
We require a sound financial statement, 
a well-balanced investment portfolio and 
an honorable loss payment record. I am 
convinced that your companies meet all 











| oe requirements. 





THE 


London & Lancashire , 
GR O U P _ LONDON & © 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. + ORIENT LANCASHIRE = 
INSURANCE COMPANY + LAW UNION & ROCK INSURANCE COM- GROUP 
PANY, LTD. * SAFEGUARD INSURANCE COMPANY OF NEW YORK ; = 
STANDARD MARINE INSURANCE COMPANY, LTD. (Fire DEPARTMENT) = 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 



































Concurrent 


In one of the Institute of Life Insurance “Hindsight and Fore- 
sight” advertisements, President Holgar J. Johnson quotes some 
interesting figures he has seen:— 


“They showed that since 1900 the number of life insurance 
owners has increased six and a half times, to reach, in 1940, 
sixty-five million, approximately half the population of the 
country. The rate of increase has been the same as that of tele- 
phone subscribers, not as fast as that of automobile owners and 
domestic electricity consumers. Life insurance, the telephone, the 
automobile and electricity have all come of age at about the same 
time, at about the same rate. They are now great forces in our 
national life.” 


Coincidental with the growth of life insurance in America, 
since its beginnings in the *40’s, has been the age of corporations, 
of invention, of the mechanical revolution, of chemistry and 
modern medicine, and later the age of electricity and gasoline. 


The concurrent growth of life insurance companies with these 
developments of business has been more than a coincidence. The 
savings of the many held in trust by the life insurance companies 
became reservoirs contributing to the fluidity of the necessary 
capital through investments, fostering new enterprises, stimulating 
production, and were thus largely instrumental in the growth. 









THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY JOHN A. STEVENSON 
Chairman of the Board President 


INDEPENDENCE SQUARE, PHILADELPHIA 
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McNutt Would Extend 
Government’s Social 
Security Provision 


Federal Security Administrator 
Makes Recommendations in 
Report to Congress 


MORE HELP FOR CHILDREN 


Administrator Also Asks Protec- 
tion Against Wage Loss Due 
to Physical Disability 


Paul V. McNutt, Federal Security Ad- 
ministrator, has forwarded his annual 
report to Congress. 

Among other things he says in the 
report that the Board believes that Fed- 
eral aid provisions for dependent chil- 
dren are not adequate. The Federal 
government pays half of whatever the 
state pays up to $0 a month for the 
aged and the blind, but in aid to depend- 
ent children the government pays only 
half up to $18 a month for the first 
dependent child and $12 a month for 
each additional dependent child in the 
same home. The Board suggests that 
the government should participate up 
to $40 a month for the first child. 

Administrator McNutt emphasizes the 
desirability of extending the coverage 
of Old Age and Survivors’ insurance. 
He also says it is desirable that Social 
insurance might well be extended to 
provide protection against wage loss due 
to physical disability. 

Would Extend Protection 

Certain improvements in all existing 
programs are recommended. Mr. Mc- 
Nutt says that protection under both the 
insurance systems should be extended as 
rapidly as possible. He says that ex- 
tension of coverage under Old Age and 
Survivors’ insurance “would tend to di- 
minish pressure for unsound and inade- 
quate pension laws.” 


Federal Old Age and Survivors’ in- 
surance, the Board believes, might well 
bring in most of the major occupations 
still excluded—agricultural and domestic 
work and that in non-profit, educational 
and charitable organizations. It also 
suggests the inclusion of Federal, state 
and local employment not now covered 
by other provisions for survivors insur- 
ance and retirement benefits, and points 
out that a coordination of existing public 
retirement systems would be of advan- 
tage not only to public employes but 
also to government agencies, 

Turning from emergency to continu- 
ing responsibilities of the Board, the 
report notes that 1940 was significant 
as the first year in which both the 
social insurance systems were in full op- 
eration. All states were paying unem- 
ployment insurance, and monthly bene- 
fits under the Federal Old Age and 
Survivors’ insurance plan became pay- 
able on January 1. 
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Where does he put it? 


, ee as they reach their teens, 
often develop an extraordinary capacity 
for food. Many a puzzled mother has 
said, “I don’t know where he puts it!” 
It is important for parents to realize 
that, in the majority of cases, such an ap- 
petite is normal and should be encour- 
aged. One important exception, of course, 
is the child who shows a tendency to 
obesity—and in such a case a doctor 
should be consulted. 

During the teen age, a normal child is 
exceptionally active. Each year he is add- 
ing 2 or 3 inches to his height and as 
much as 10 pounds or more to his weight. 
Therefore, a youngster has to eat a large 
amount. Too little food, or the wrong 
kind, can hinder normal development at 
this time just as truly as in infancy. 
> Your doctor will tell you that an ado- 
lescent child’s activities can be as strenu- 
ous as a manual laborer’s—sometimes re- 
quiring from 50% to 75% more food than 
is needed by the average adult. That’s 
why it may be perfectly proper for Junior 
to tuck away lots more dinner than his 
office-working Dad! 

Three generous meals a day should in- 


clude milk, cereals, vegetables, fruits, 
meat, and eggs—all so necessary for 
growth and good health. Furthermore, 
these meals should include wholesome 
desserts to satisfy the “sweet tooth” that 
boys and girls usually develop. 


This doesn’t mean, of course, that the 
youngster should be free to gobble any- 
thing at any time. Simple, sensible snacks 
may be given to the child at appropriate 
times if they do not affect the child’s ap- 
petite at regular meals. Good, satisfying 
foods like milk, bread and butter, and 
fruits are usually easy to keep on hand 
for the hungry young one. 


In between times—right after school, 
for instance, but not too close to the next 
regular meal—such wholesome foods tend 
to discourage round-the-clock “nibbling?” 


To help you satisfy youthful appetites, 
and also to avoid one-sided or indigesti- 
ble diets, Metropolitan offers a helpful, 
free leaflet, “When You Are In Your 
Teens.” 

“THE PROOF OF THE PUDDING’—a 
ten-minute, Technicolor movie on food 
and health—has just been released by the 


United States Public Health Service and 
the Metropolitan Life Insurance Com- 
pany. When it is shown in your neighbor- 
hood, it will be worth your while to see it. 





COPYRIGHT 1941—METROPOLITAN LIFE INSURANCE CO, 


Metropolitan Life 


Insurance Company 


(A MUTUAL COMPANY) 
Frederick H. Ecker, 
CHAIRMAN OF THE BOARD 


Leroy A. Lincoln, 





PRESIDENT 


Metropolitan Life Insurance Company 
1 Madison Avenue, New York, Dept. 341-U, 


Please send me a copy of your leaflet, 
“When You Are In Your Teens.” 


Name_ 





Street _—_ P stp lili 
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The advertisement shown above is scheduled to 
appear in the following magazines: Saturday Eve- 
ning Post, February 22; Collier’s, February 22; 
Time Magazine, February 24; Atlantic Monthly, 
March; Harper’s Magazine, March; National Geo- 


The total circulation of all these magazines is more than 22,500,000. 


graphic Magazine, March; American Magazine, 
March; Parents’ Magazine, March; Redbook, 
March; Woman’s Home Companion, March; 
Ladies’ Home Journal, March; McCall’s Magazine, 
March; Good Housekeeping, March; Hygeia, March. 
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Two Days’ Conference On Recruiting 


Held By Agency Managers of N. Y. State 


H. B. Settle, Saratoga Springs 


Earl Tragmar, Metropolitan; Lester Einstein, Mutual Benefit; Tim Foley, State Mutual; Ben Salinger, Mutual Benefit; John A. McNulty, Sidney Wertimer, Prudential; 
| James Elton Bragg, Guardian; John M. Fraser, Connecticut Mutual; Osborne Bethea, Penn Mutual; Lloyd Patterson, president Life Underwriters Association of City 
of New York; H. Arthur Schmidt, New England Mutual. 


The biggest problem facing general agents and managers of agencies in the 


United States at the present time is that of recruiting. 


The Government has taken 


thousands of men into its services and the National Defense industries are the 
keenest of competitors for young men still available. 

In order to review the angles of the recruiting situation and to discuss personal 
experiences in the recruiting field the Life Underwriters Association of New York 
State called a two days’ conference at the Gideon Putnam Hotel in Saratoga Springs 
on Friday and Saturday of last week. So important did the subject appear that 
more than a hundred persons, including many home office agency men, gave up 


their Washington’s Birthday holiday to attend. 


Arrangements for the conference 


were made by Ralph G. Engelsman, president of the Life Underwriters Association 
of New York State, who presided at the conference; Osborne Bethea, Penn Mutual 
general agent, 50 Church Street, New York, and Edward R, Gettings, general agent 


|Northwestern Mutual, Albany. 


is recruiting, 





Some idea of how great is the competition for 
young men will be found in the accompanying account of how General Electric 


Some of the high points of the conference will be found on this and other pages. 


General Electric Personnel Man Tells 


How It Recruits College Men 


At the conference of the Managers 
nd General Agents of New York State 
and many members of the Life Agency 
Officers Association at Saratoga Springs 
st week, insurance men had an oppor- 
Minity to hear in extenso how a great 
ilustrial combs the schools and col- 
ses for men. The speaker was L. H. 
leans of the General Electric personnel 
vision. The General Electric regularly 
lsits more than 120 engineering schools 
M the country. It interviews thousands 

graduates of colleges each year; takes 
bout 5% of those interviewed. 


Winning Collegiate Good Will 


What particularly interested the in- 
ance men was the manner in which 
€ General Electric makes tieups for 
od will building in universities, col- 
es and technical schools. The per- 
nnel, publicity and advertising depart- 
ents of the General Electric work 












hand in hand. The General Electric does 
everything it can to assist college papers 
—for instance, with cuts and news items 
—and during the depression the General 
Electric stood by the college papers 
by continuing its advertising. It fur- 
nishes engineering schools with photo- 
eraphs. It goes even further down the 
line and hands out news material to 
high schools as well. 

Interesting facts that develop in the 
research department of the company 
are furnished college papers. Further- 
more, the General Electric provides col- 
leges with speakers. 

General Electric is active in national 
engineering societies; furnishes exhibits 
for conventions; has a motion picture 
department in which scenes and _ inci- 
dents in its own industry are shown. 
It loans machines. The General Electric 
gave $150,000 to Leland Stanford Uni- 
versity for equipment. It keeps in touch 


with professors and hands them scien- 
tific information to keep them up to date, 
Professors can come to General Electric 
and make inspection trips. 

Everything possible to build up good 
will is done. It participates in promo- 
tion of education. It assists students 
with loans and scholarships, especially 
the brilliant ones who want to do grad- 
uate work. When students go to the 
General Electric during summer vaca- 
tions they return boosters of the com- 
pany and spread good will for the com- 


soon as school opens in the Fall. When 
the school opens the General Electric 
writes to find out how many men are 
to be graduated in the engineering de- 
partment. When it gets the informa- 
tion it sends a bunch of interview 
blanks, one for each senior, which they 
fill in. Seniors are then sent pamphlets. 
Later, the seniors are visited; some of 
them twice a year. Personal interviews 
are desired. Many men who do the in- 
terviews are received from the factories. 
Reports are received from professors as 





Crank Wenner, Connecticut Mutual, Utica; Ralph G. Engelsman, president Life 

Underwriters Association of New York State; Vincent B. Coffin, vice-president, 

Connecticut Mutual; William Nenner, assistant to agency vice-president, Penn 
Mutual; G. A. Sattem, superintendent of agencies. 


pany among other students, making re- 
cruiting for General Electric easier. 
The company has an active widespread 
educational organization. This operates 
in district offices in every important city 
in the country. There are numerous 
contact men with the schools. Gen- 
eral Electric has graduates of schools 
designated as alumni representatives who 
the schools several times each 


go to 


year to keep in touch with the faculty 
and administrative offices. 
recruiting activities as 


It starts its 


well as the boys, As long as the best 
ones are picked out the others do not 
harbor resentment. The company keeps 
its eyes on those in the junior term as 
the outstanding juniors become the out- 
standing seniors. 

When the students join the General 
Electric they go into the testing depart- 
ment as everything the company makes 
is tested. It has eight different fac- 
tories. At the start many graduates do 
not know what they want to do, but 

(Continued on Page 4) 
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How Metropolitan Life Selects New 
Members of Its Agency Force 
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Metropolitan Life 
that the final determination 

g or discharging 
at the home office after 
mmendations by the 
managers Relative to new men, the 
manager's function is to get facts about 
who want to be agents of the comnany, 
i judgment an applicant 
ointed, they submit to the 
ir recommendation to- 
1er with the facts. Final decision on 

I by the home office 
of all the facts. 
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made 
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mpl te review 
The Acquaintance Form 


Mr. Crongeyer told the conference of 
forms are filled out in con- 
sideration of men wanting to be agents. 
First is the Acquaintance Form, in which 
many facts about the applicant are given. 
It consists of fifty-five questions which 
information relative to educa- 
tion, economic position, physical status, 


the which 


uncover 


social position, experience, working 
habits. The applicant is asked at what 
age he started to support himself and 
details are requested of what he has 


done in past decade. This form gives a 
complete picture of the applicant’s back- 
and after review the man is 
given preliminary training on his qualifi- 
cations based upon his educational, home, 
economic and social background as well 
as upon his physical condition, his ex- 
perience and ability, and his general 
value to the organization. This analysis 
of the Acquaintance Form is followed 
by one or more interviews with the 
manager. For use in the manager’s in- 
terview there is a prepared set of ques- 
tions which are asked verbally, the in- 
terview being in conversational form, 
and aimed to put the applicant at ease. 
At that interview more essential infor- 
mation is obtained which will enable the 
comnany to determine whether he has 
the background essential for success in 
life insurance selling. The interview de- 
velops the strength as well as the weak- 
ness of the applicant. At the completion 
of the interview the manager summarizes 
the relevant facts brought out during 
the interview and indicates favorable 
and unfavorable impressions about the 
applicant. 

After analyzing the Acquaintance Form 
and his interviews with the agent, the 
manager is in a good position to deter- 
mine tentatively whether the applicant 
is of the type that should be recom- 
mended for appointment. He then asks 
the applicant to complete a personnel 
form. 


ground, 


Personnel Form and Calculation Test 


The personnel form gives information 
about how much life insurance the ap- 
plicant carries, what are his dependents 
and so on. It also seeks to determine 
whether or not the candidate has those 
traits of personality which lead to suc- 
cess in selling life insurance. This form 
is scored and an objective rating se- 
cured. There is also a calculation test 
which develops whether the applicant 
figure rates and otherwise under- 
stand figures. 

If the manager feels the applicant 
can be successfully recommended as an 
agent he so informs the head office with 
the f When decision to make him 


can 


tacts. 
an agent is made the applicant must 


furnish the company with a cash de- 
posit of $250. The company decided some 
years ago on this $250. It is the belief 


of the company that this requirement 
helps to recruit a more reliable type of 
agent. After he has been with the com- 





agent has been with the company for a 
time he takes another course which runs 
for six consecutive weeks, attending noe 
day a week. In others, he attends 
periodic educational conferences. 

The agent is paid $25 a week when 
attending the two weeks school and his 
transportation to and from the city 
where the school is held. 


Metropolitan Agents Average Weekly 
Income Is $52 

Mr. Crongeyer sid that in 1932 in its 

development of a selection procedure the 


Top row: Barney Nudelman, Connecticut Mutual, Albany; William Nenner, Penn 


Mutual; Henry Albright, Penn Mutual, 


Albany; E. R. Gettings, Northwestern 


Mutual, Albany; Al Johannsen, Northwestern Mutual, Brooklyn; Grant Hill, North- 


western Mutual. 


Bottom row: John H. 


Evans, Home Life; Frank F. Weiden- 


borner, Guardian Life; James Hall, New England Mutual; William E. Hays, New 
England Mutual; W. P. Worthington, Home Life; Ted Snow, Aetna Life; Lewis 


B. Hendershot, 


Berkshire Life. 





pany ten years the deposit is returned 
with interest, and, of course, it is like- 
wise returned if their relations are 
severed before ten years have passed, 

3efore the agent begins his work on 
the debt in New York State he must 
take a course lasting nearly two weeks 
in a company school. On the Friday 
before the two weeks expire he enters 
the debit in New York State he mus‘ 
about the history of the company and 
its resources; finds out about the prin- 
cipal contracts; gets some information 
relative to programming and programs 
his own insurance; is told about settle- 
ment options, beneficiaries, etc. He 
learns about needs of prospects; and 
also is given some facts about Accident 
and Health contracts. There are sessions 
on Industrial insurance, Group insur- 
ance, taxation and underwriting prin- 
ciples. No attempt, of course, is made 
to turn him out as a specialist, but he 
does learn about the scope and breadth 
of life insurance. Thus, he is shown 
that the business is broad enough to 
nermit him to utilize all of his talents. 
Sometimes during his first six months 
a representative of the home office field 
training bureau works with him for one 
week. 

In one of the territories, after the 


company obtained the services of the 
Psychological Corporation of America 
and that corporation aided in preparing 
the forms after some six years of re- 
search. 

In answering questions at the confer- 
ence Mr. Crongeyer said that the Metro- 
nolitan Life has 20,000 agents. He added 
that the Metropolitan Life agents aver- 
age an income of about $52 a week. 





General Electric 


(Continued from Page 3) 
the company eventually finds out where 
they best fit in. About 750 students 
will be engaged by the General Electric 
this year. In 1935 it took from 100 to 
125. Of those who came in 1935, 80% 
are still with the General Electric. 

It takes the General Electric three 
years to train a salesman. They go 
into the factory and from the factory 
to the district office. They have had a 
great deal of experience before they 
ever see the customers. 

The General Electric starts young 
college men with a salary of 75 cents 
an hour, and pays time and a half for 
overtime. It now has new orders of 


around $300,000,000. 





CHAIR 
Men in Services Will Be 
Better Agents, Says Gray 


One of the subjects having the mos 
discussion at the meeting of manager 
and general agents of New York Stat, 
at Saratoga Springs, N. Y., was that 9 
the young men who are now in the arm 
camps. The general impression was thafi Washi 
instead of feeling too much concern oye; Y kepoit 
the thinning out of the recruiting availa. be 
bles because so many men are in th varticula 
army a long-range viewpoint should P 
taken. 

Harry F. Gray, general agent of th 
Connecticut Mutual, Woolworth Build. 
ing, New York City, told of the sunker 
feeling that general agents had during} 
the last war, when so many young me) 
dronped out of the agencies for the Arm} 
or Navy. He said there is a feeling now 
among some general agents that it jf 
useless to recruit younger men noy 
when they may be soon with the Goy 
ernment, but he thought that the mew 
from the United States Services, whep 
they reurn to private life, wil be much 
more valuable citizens, as well as mort 
rounded in their personalities. They wilh 
have not only broadened their point o 
view, but they will have tremendousl} 
increased their contacts. They will bf 
better agents than they were before, 


Looking to the Future 


As Repr' 
Washin} 


in | 


Annou! 
(Ottawa t 
of Toro’ 
Life, has 


e 


“As far as I am concerned,” ‘he said) 
“I would take young men as readily top 
day as before the present national de 
fense went into action. If I can get # 
man even for a month, I think that ow 
agency will have been the gainer be 
cause of what he will do for us whe LE 
he returns. One of our young men ref, 
cently went out to camp with the Sey?" that 
enth Regiment. We have an agreemen widely 
that while he is in the Army he wilresiden 
capitalize himself as a man, will meepterest © 
all the people he can and accumulat McCartl 
as many friends as possible. He wili b Foundat 
a much better agent when he returngthe Unit 





in my opinion.” the Geo 
=, = of whic 

Put Agent’s Interest First, {9}. 
Says John Marshall Holcomb}! di 
John Marshall Holcomb discussed th Bonag 


aining situati i is talk before thi 
training situation in his talk before t Mean & 
conference of managers and general agenticy it. 
of New York State at Saratoga Spring bete on 
last week. He told of the difficultie ong 
nl . . he ‘}who wor 
agencies have in getting successful mei. Ro 
He said that the many surveys which havp 
been made of producers by the Life In 
surance Sales Research Bureau convince 
him that the difference between the suc 
cessful agency and the others is that 0 i 4 
morale, ot aerenfOst an 
In building up morale the general ave Lotahied 
has to consider the following, among othe Solitical 
points: Recognition. Putting the agents the 
interest first. Make recognition a habi ca of 
A realistic attitude on the part of th ether 
general agent so that his evaluations af Trust C 
correct. Leading men instead of drivin Leal oth 
them. Be kind and human. fh, 
i  eapyears M 
Can you be humble and keen vourstifie the | 
in the background?” he asked. “Can yo 


now circ 
ernment 
Prime | 
found t 





»” pversity 
let the other fellow have the glory?” | Der os 
He advised that general agents keep Roatan’ 





home office informed correctly and cef 

stantly of what the men are doing # 

they can get recognition. He gave vat 

ous examples of how general agents i, 

win friendship of agents. y an agi Batso: 
akes < istake,” said, “do not 

makes a mistake,” he said q Co 


board o 











salt into the wound. Help him save hie 
face. By all means have an attitude Judge 
receptivity as well as sympathy. epresider 


He discussed the Bureau’s aptitude te“MLouisyil 
He said they prove the chance of obtain"Bpresidey 
$100,000 producers from the men grater the 





A is fourteen times as great “as !™iBovd o 
men graded E. resider 





0., Lo 
Additional News of New Yo P eo 
ee Jud 
State Recruiting Congress fyiti 1) 
on Pages 8 and 9 
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ighton G. McCarthy Is 
Made Canadian Minister 


~———cHAIRMAN OF CANADA LIFE 





Be As Representative of the Dominion at 
Washington Will Have Many Friends 

Ss Gray in U. S. Including President 

the mos —- 

manager} Announcement has been made from 

ork Stat ottawa that Leighton G. McCarthy, K.C., 

as that oof Toronto, chairman of the Canada 

the army} Life, has been named Canadian Minister 

1 was thailig Washington. 

cern oye; sent of Mr, McCarthy will at 

Ng availa once be acceptable in all quarters and 

re in the particularly so to President Roosevelt, 

should by 
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th Build. 
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he said) 
adily to 
ional de 
an get j 
that ou 
iner be 
us whe 
men re . oe ; 
the Seyjin that in addition to Mr. McCarthy’s 


sreement Widely recognized ability he and_ the 
he will President have a common personal in- 
vill meepterest of a deeply-rooted nature. Mr. 
cumulat) McCarthy is a trustee of the National 
e will bpFoundation for Infantile Paralysis of 
return¢the United States and also a trustee of 
the Georgia Warm Spring Foundation, 
of which President Roosevelt is the 
rst founder and patron, Like Mr. Roose- 
9 jvelt, the Toronto barrister’s son is par- 
combttialiy disabled from infantile paralysis. 
Since a change at Washington has 
been a subject of discussion, due to the 
illness of the present incumbent, Loring 
Christie, stress has been placed in Ot- 
tawa on the desirability of finding a man 
ful mes who would enjoy the full confidence of 
ich fal Mr. Roosevelt. According to reports 
Life [pto" circulating and awaiting official gov- 
emment confirmation, the Canadian 
Prime Minister, Mackenzie King, has 
fond that man in Mr. McCarthy. 
Mr. McCarthy is regarded as fore- 
most among Canadian lawyers who have 
ng othe ctained renown in both business and 
e agentfroltical fields. Chairman of the board 
a hab of the Canada Life, a member of the 
“of theetm. of McCarthy & McCarthy, vice- 
ions aferesident and director of the National 
drivin Trust Co., Mr. McCarthy also holds sev- 
eral other important directorships. For 
years Mr. McCarthy has been a member 
Can veh! the board of governors of the Uni- 
,” Brersity of Toronto, He is also a mem- 
keep { per of the board of trustees of Toronto 
and ct weneral Hospital and a member of the 
loing *! board of governors of Ridley College. 
ve vat 


ents (ai 
in ag@#Batson Made Chairman of 


not 1 . 
save if Commonwealth Life Board 


itude Judge Homer W. Batson, Louisville, 


i tea ceca of the Commonwealth Life of 
‘htairit te has been elevated from the 
” era ency of the company to chairman 
«frit, te board of directors, and Morton 
oyd of Prospect, Ky., has resigned as 
resident of the United States Trust 
0., Louisville, to become president of 
€ Commonwealth Life. 

Judge Batson, who has been affiliated 
ith the Commonwealth Life for many 
fars, has been president since 1936. 
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This insurance agent is not on a sell- 


ing mission. He is simply calling on 


these old policyholders who followed 





his advice years ago and prepared for 
the independence they now enjoy. 


And as he recalls the part he played 
in their purchase of such security, 
he may be thinking of the stirring 
words of Pindar, Greek lyric poet, 
who wrote: 


““A graceful and honorable old age 
is the childhood of immortality.” 
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W. M. Strong Retires 

From Mutual Life Mar. 1 
VICE-PRESIDENT AND ACTUARY 
Once Was Yale Professor of Mathe- 


matics; Admitted to Bar; Was 
Actuarial Society Head 





Wendell M. Strong, vice-president and 
actuary Mutual Life of N. Y., and one of 
the outstanding actuaries of the country, 
will retire on March 1. Mr. Strong is a 
graduate of Yale University. After he 
left the university, he became a graduate 
student for one year at Cornell. He then 
returned to Yale and taught mathe- 





Marceau 


WENDELL M. STRONG 


matics for five years, the head of the 
mathematical division being the late 
Andrew W. Phillips. Mr. Strong was 
a Phi Beta Kappa at Yale and received 
his Ph.D. there. 

In 1900 Mr. Strong resigned as a 
member of the Yale faculty and joined 
the Mutual Life in the actuarial division, 
the chief actuary at the time being the 
famous Emory McClintock. He met 
Mr. McClintock as a member of the 
American Mathematical Society and Mr. 
McClintock offered him the job. Dur- 
ing his early days at the Mutual he 
studied law at night at the New York 
University Law School, where he was 
given his LL.B. degree. He was a Sigma 
Xi at Yale and a Phi Delta Phi in the 
law school. He was admitted to the 
New York bar in 1903. In Yale he 
rowed on the freshman crew. 

When the Elihu Society at Yale was 
formed, he was taken in as a graduate 
member. 

Mutual Life Promotions 

In 1904 he was made an assistant ac- 
tuary and became associate actuary in 
1911. On July 1, 1941, he was elected 
vice-president and actuary, succeeding 
William A. Hutcheson, now retired. 

Mr. Strong passed examinations and 
became a Fellow of the Actuarial Society 
of America in 1902. Later, he became 
a Fellow of the American Institute of 
Actuaries and of the Casualty Actuarial 
Society. He is a member of the London 
Mathematical Society as well as of the 
American Mathematical Society. He was 
editor of the “Transactions” of the 
Actuarial Society of America from 1909- 
17. He became secretary of the Society 
and was president in 1930-32. 

While at Yale, he and Prof. Phillips 
wrote a book—“Trigonometry.” Also, 
they compiled another volume, called 
“Logarithmic Tables.” Mr. Phillips was 
dean of the graduate school as well as 
head of the mathematical department, 

Mr. Strong was vice-president repre- 
senting the United States and Canada 
at the International Actuarial Congress 
in Stockholm in 1930 and presided at one 
of the sessions. Most of the time since 
1910 he has written the legal notes ap- 
pearing in the “Transactions.” 
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i, B. Maclean Made Vice-President and 


Actuary, Mutual Life; Other Promotions 


Walter Klem Associate Actuary; Manuel Gelles, E. H. Wells, 
Morris Monsky and Mrs. A. M. Motheral 


Assistant Actuaries 


Joseph B. Maclean, one of the coun- 
try’s leading actuaries, was this week 
elected vice-president and actuary Mu- 
tual Life of N. Y. He will succeed Wen- 
dell M. Strong who retires at the end 
of this month. 

Walter Klem, assistant actuary, has 
been made associate actuary, succeeding 
Mr. Maclean. Manuel Gelles succeeds 
Mr. Klem as senior assistant actuary. 
Edward H. Wells has been made assist- 
ant actuary as have Morris Monsky and 
Mrs. A. M. Motheral. : 

Mr. Maclean was born in Glasgow, 
Scotland. His early education was in 
Glasgow High School, one of the oldest 
schools in the world and having among 
‘ts alumni two former premiers of Great 
Britain. They were Bonar Law and 
Campbell Bannerman. 

His First Position 

Mr Maclean’s first job was with the 
Scottish Temperance Life Assurance GO;, 
the founder of which company 1s Adam 
Kier Rodger who was general manager 
when Mr. Maclean began working there; 
who became a member of Parliament 
and who at over 80 is still with the com- 
pany, now being chairman of the board. 
A great advocate of total abstinence Mr. 
Rodger started the company with the 
idea of giving reduced rates for total 
abstainers. The company was successful 
from the start. 
» Starting as an office boy Mr, Maclean 
served in clerical capacities in various 
departments, eventually being trans- 
ferred to the actuarial department under 
William Bannatyne, an outstanding fig- 
ure in the Scotch insurance and actuarial 
world. He is now general manager and 
actuary of the company and is president 
of the Faculty of Actuaries. In the Lon- 
don office of the Scottish Temperance 
was another famed actuarial figure, Wil- 
liam Penman, who at the present time 
is president of the Institute of Actuaries 
(London) and who for some years has 
been with the Atlas Assurance. 

Mr. Maclean early attracted favorable 
attention in the actuarial world as_ by 
the time he was 25 years old he had 
become a Fellow by examination in 
three of the world’s outstanding ac- 
tuarial societies. Dates he became a 
Fellow in these ussociations were as 
follows: Faculty of Actuaries, 1909; In- 
stitute of Actuaries (London), 1911; 
Actuarial Society of America, 1914. 
Later, he became a Fellow in American 
Institute of Actuaries. He was secretary 
of the Actuarial Society of America from 
1932 to 1939, and is now vice-president 
of that Society. 

Mr. Maclean came to the United 
States in 1911. His brother, Alexander 
had come over some time before and 
was an actuary of the Home Life under 
Henry Moir. He is now vice-president 
and actuary of the Massachusetts Mu- 
tual. In this country Joseph B. Maclean 
obtained a position in the actuarial divi- 
sion of the Mutual Life under William 
A. Hutcheson, who recently retired as 
vice-president and actuary of that com- 
pany. 

World War Experience 

When the World War started in 1914 
Mr. Maclean resigned from the com- 
pany, returned to Scotland and joined 
the Cameronians, one of the oldest Scot- 
tish regiments. .After serving in Scot- 
land, England and Ireland the regiment 
went to France at the beginning of 1917. 
With the first battalion of Cameronians 
Mr. Maclean saw service at Nieuport, 
Ypres, Passchendaele and other places 
on the British front. In 1915 he was 
given a commission as second lieutenant 


and later in France he was commis- 
sioned a captain. He was awarded the 
Military Cross for service in action and 
when Edward, then Prince of Wales, 
visited New York City on the battle 
cruiser Renown in 1919 Mr. Maclean 
was one of a number of men who were 
personally presented with decorations by 
the Prince. Among others decorated was 
Gen. William C. Gorgas who drove yel- 
low fever from the Panama Canal when 
it was being built. 

Mr, Maclean returned to the United 
States and to the Mutual Life in 1919. 
In 1920 he was made an assistant actu- 
ary; and in 1926 became an associate 
actuary. 


Author of Best Selling Book on 
Life Insurance 


Mr. Maclean has a considerable lite- 
rary reputation based on his book, Life 
Insurance, published by McGraw-Hill 
Publishing Co. It has been the best 
selling authoritative book on life insur- 
ance, sale up to present time having 
reached 35,000 copies. It was first pub- 
lished in 1924. A second edition came 
out in 1929 and there were other edi- 
tions in 1932, 1935 and 1939. Each edi- 
tion has contained new material in order 
to handle current developments in life 
insurance and the book took on new 
values when Mr. Maclean “went to the 
bat” and demonstrated the fallacies 
preached by critics of life insurance, in- 
cluding not only those who several years 
ago wrote the flock of books attacking 





Blank & Stoller. 
JOSEPH B. MACLEAN 


the life insurance institution and its 
practices, but the radio broadcasting 
critics. His clear cut, graphic and fair 
discussion of insurance questions has 
proved particularly valuable to general 
agents and agents of all companies 
throughout the country. 

The idea for writing “Life Insurance” 
grew out of the series of evening lec- 
tures which Mr. Maclean was delivering 
on life insurance to classes at the Colum- 
bia University School of Business. Ralph 
H. Blanchard, insurance professor of 
Columbia, and insurance literary adviser 
of McGraw-Hill, had been so much im- 
pressed by the lectures that he asked 
the Mutual Life actuary to do the book, 
based on some of the lectures, 

Other Literary Activities 

“Life Insurance” is used as a textbook 

in a large number of universities and 











ISLE OF OPPORTUNITY 
and 
HOME OF MANY LIFE UNDERWRITERS 
ON A CAREER BASIS 


CLIFFORD L. ACANILLEN 


GENERAL 


THE NORTHWESTERN A\UTUAL 
LIFE INSURAN(E (O/X\PANY 


547 MADISON AVENUE 


mS IE INT 








important and useful for those taki 
examinations for Chartered Life Unde, 
writers under sponsorship of America 
College of Life Underwriters — t 
Home Office Management Associ J 
students. It has also been one ep 
principal textbooks for students of 
examinations of the Actuarial Society 
America and the American Institut ; 
Actuaries, 4 

Mr. Maclean also joined with E, 
Marshall, actuary, Provident Mutual, ; 
a book, “Distribution of Surplus” one | 
the series of actuarial studies Dublishe 
by Actuarial Society of America ‘ 
used by students in final examinations 
the two actuarial societies, 4 

Mr. Maclean has also contributed yar 
ous papers to the Transactions of th 
Actuarial Society of America and lik 
wise did a paper on distribution of a 
plus for Institute of Actuaries (Lon 
don). Among papers for the Transac 
tions of Actuarial Society of Americh 
were those on Graduation; Problems ¢ 
Small Pension Funds; and Scandinavia 
Mortality Tables. i 

Mr. Maclean is a trustee and membe) 
of the executive committee of the Teach 
ers Insurance and Annuity Associatioy 
Also, he is consulting actuary of th 
Pension Fund of the Episcopal Churc 
and of the Church Life Insurance (¢ 
(Episcopal). J. P. Morgan is treasure}, 
of the Church Life Insurance Co, 


Has Son in Canadian Army i 
While in Paris during the war My 
Maclean married. His son, Hugh N, { 
graduate of Princeton, joined the Canal 
dian Army when Great Britain entere 
the present war, and is now statione 
at Niagara Falls. He is a lieutenant o 
the Canadian Argyll and Sutherlan 
Highlanders. His daughter, Elizabeth, if 
a student of St. Agatha School, Ne 
York, 

The Macleans live on Manhattat 
Island. They are interested in music an 
the theatre, and are subscribers to th. 
Metropolitan Opera. One of his hobbie. 
is taking colored motion pictures. Of hi 
outdoor recreations he said: “I am 
third class golfer, and in making tha 
designation I am giving myself a break: 
A year ago the Macleans bought at Yar 
mouthport, Cape Cod, a 200 year ol 
house, with its furnishings intact, in 
cluding some interesting antiques, 

With the Mutual Life Mr. Macleai 
has always had a special interest in th 
agency side of the business and for man 
years has attended the company’s vari 
ous conventions for managers and Fiel 
Club agents. 


colleges, and has been found aed 





Careers of Others Figuring in 
Announcement 

Walter Klem, who has been made as 
sociate actuary of the Mutual Life, wa 
born in New York and came with th 
company in 1918 as a junior clerk. Hi 
was appointed head of the mathematica 
section in 1925 and assistant actuary 1 
1929. He is a Fellow of the Actuarid 
Society of America and of the Ameri 
can Institute of Actuaries, and was | 
member of the International Congres 
of Actuaries in 1930 (Stockholm) ani 
in 1937 (Paris). 

Manuel Gelles, who succeeds Mr. Kles 
as senior assistant actuary, is a graduat 
of New York University. He entert 
the service of the company in 1924: 
the actuarial department. He _ becat! 
section head and actuarial assistant, a¥ 
was made an assistant actuary in Maj 
1937, He is a Fellow of the Actuarip 
Society of America. 

Edward H. Wells, who has been ap 
pointed assistant actuary, comes [roy 
the home office of the Prudential. 
Wells is a graduate of the College ! 
Wooster, Wooster, O., and was St 
cessively on the faculty of Lafayetl 
Princeton and the University of Ne 
Hampshire. He became mathematici 
for the Prudential in 1931. 

Morris Monsky and Mrs. A. M. Mot 
eral have also been appointed assisté 
actuaries of the Mutual. Mr. Monsky# 
a graduate of Columbia and has be! 
with the Mutual Life since 1925. He! 


(Continued on Page 16) 
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travelers Sets Upa 
Group Sales Division 


c S. AYRES SUPERINTENDENT 





New Division Has as Assistant Superin- 
tendents S. S. May, H. Ladd Plumley 
and W. B. Loomis 





The Travelers has organized a new 
fivision in its Group Department known 
4s the Group Sales Division and has 


appointed Carl S. Ayres as superintend- 





CARL S. AYRES 


ent. Assistant superintendents will be 
SS, May, H. Ladd Plumley and W. B. 
Loomis. 

Mr. Ayres was born in South Bend, 
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cinnati 
meeting last Thursday. 


Indiana, attended the South Bend High 
School and is a graduate of Notre Dame 
University. He joined the Travelers on 
July 1, 1923 as a field assistant at In- 
dianapolis. In 1927 he was moved to the 
55 John Street office as assistant man- 
ager, group lines and in 1928 was made 
group supervisor of that territory. In 
1930 he came into the home office where 
he continued his supervisory duties on 
a wider scale, 

S. S. May did his first work for the 
Travelers as a workmen’s compensation 
special agent at Atlanta in 1917 and 
later at Detroit. Later he became a 
special group representative, first at 
Pittsburgh and then at Atlanta. In 1921 
he was made assistant manager, life, ac- 
cident and group lines at Atlanta. After 
ten months he was transferred to Char- 
lotte as manager of that new office. In 
February 1924 he came to the home of- 
fice as agency assistant and has now 
become assistant superintendent of 
agencies, 

H. Ladd Plumley was born in Water- 
bury and graduated from Hotchkiss 
School and Williams College. He joined 
the group department of the Travelers 
in 1925, serving first in the underwriting 
division and later as district group su- 
pervisor and home office group super- 
visor, 


W. B. Loomis was born in Windsor, 
Conn. After gaining his initial sales 
experience as a sales engineer with a 
large typewriter concern, he joined the 
travelers in 1937, went through the 
training school and was assigned to the 
Hartford territory as a group assistant. 
In 1938 he was transferred to the home 
office as a group supervisor. 

‘The organization of the group sales 
division of the agency department under 
the supervision of Mr. Ayres is an ex- 
tension of the group sales service of- 
ered to agents by the Travelers. 





E. L. Carson, manager for the Equi- 
table Society in Milwaukee, spoke on 

¢ Agent of Tomorrow” at the Cin- 
Life Underwriters Association 


Educational Motion Picture 
Sponsored by Metropolitan 
On Program at Radio City 


The Metropolitan Life and the United 
State Public Health Service jointly spon- 
sored a Technicolor short feature, “The 
Proof of the Pudding,” which has been 
on the regular program at the Radio 
City Music Hall this week. Produced 
by Paramount Pictures, it is part of a 
nation-wide campaign to educate the pub- 


lic in the nutritional value of different 
foods. Following the run at Radio City 
it will be shown in motion picture thea- 
tres in all parts of the country and will 
be made available to educators and oth- 
ers interested in health work. 

“Better nutrition for all Americans is 
the aim of Federal, state and private 
agencies interested in the educational 
health campaign,” said Dr. Donald B. 
Armstrong, third vice-president of the 
Metropolitan, “Since physical fitness is 
the keystone of our national defense 
program, efforts to add to the health 
and strength of those responsible for it 
have become increasingly vital. This 


applies to those in civil life and in in- 
dustry, as well as to those in our armed 
forces. 

“This nutritional campaign is stress- 
ing the fact that there need be no 
underfed people in America. The United 
States has the best and most diversified 
market basket in the world and offers 
Mrs. American Housewife the necessary 
foods, even on a small budget, for main- 
taining the health and strength of her 
family. ‘Proof of the Pudding’ visual- 
izes the proper foods and, it is hoped, 
will encourage people to consume the 
right foods in the right amounts in 
their daily diet.” 


. | 
. Building with New England Mutual 


President Smith lays ¢<this basic block 
of granite,’’ August 29, 1940, the 
cornerstone of New England 
Mutual’s new Home Office building, 
at ceremonies in which representativ¢s 
of the field forces take prominent part. 


| 





trusteeship and service. 


men among its representatives, 


able to dividend accumulations. 





The Cornerstone of YOUR Profession 
home office building, however impressive its steel and granite, 
can symbolize only in part the vigor of a great life insurance 
company. For what really counts are its men, whose ability and 


integrity reflect, and further fortify, the organization’s tradition of 





New England Mutual rejoices in the recognized calibre of its 
agency forces. Its enthusiastic corps of General Agents and its 
Career Underwriters, by their performance and enterprise, have 
proved their appreciation of present-day demands for professional 
knowledge and skill. One cumulative result of this attitude is seen 
in the large proportion (nearly 60% and increasing) of college 


Besides the advantage of working with stimulating and congen- 
jal associates, another reason for the New England Mutual spirit 
is the remarkable liberality* of its policy contracts. 


*For example: All non-forfeiture and settlement options are avail- 












New ENGLAND MuTvuAL 
Life Insurance Company of BOSTON 


GEORGE WILLARD SMITH, President 








* FIRST MUTUAL LIFE INSURANCE COMPANY CHARTERED IN AMERICA *® 
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New York State Recruiting Congress 





Pink Suggests Companies Run 
Six Months Training College 


At the meeting of the managers and 
general agents of New York State held 
in Saratoga Springs last week Super- 
intendent Louis H. Pink appeared with 
several of his chief lieutenants, having 
expressed willingness of the New York 
Department to answer some questions 
relative to the Department’s examina- 
tions for agents’ licenses. 

Companies and production offices want 
the examination system speeded up. 
With Mr. Pink came Tom Cullen, First 
Deputy; George H. Jameson, Deputy 
and in charge of the license situation; 
Leonard Gardner, counsel; and Charles 
Dubar, actuary. 

Department Doesn’t Want to Be Rushed 

Superintendent Pink said the Depart- 
ment wants to cooperate to the best of 
its ability and is thankful to the insur- 
ance fraternity for the assistance which 
it is giving in connection with licensing 
problems, but he also indicated that the 
examinations system would not be 
speeded beyond the facilities of the De- 
partment to keep up. He did not like 
the idea of having applicants rushed into 
possession of a license. 

“Getting a license is only one step 
in the manufacture of an agent,” he 
said. “A man who sells insurance should 
have character and a broad grasp of 
general knowledge; should know some- 
thing about economics; and be of a 
type which can not only give proper 
service but win confidence.” ; 

“The companies have their responsi- 
bilities, too. There is too much high 
pressure—too many contests, too much 
high tension. Confidence in life insur- 
ance itself is so high that many men 
are willing to enter the industry be- 
cause they feel they can be more happy 
in it than in other vocations. They 
should enter the business, but not with- 
out proper qualification.” ; 

Mr. Pink did not look with favor on 
company schools which give short term 
courses which a man can take in order 
to get enough superficial information to 
pass a state examination for a license. 
He thought some of this money was 
wasteful; some efforts duplicated each 
other. He offered a trial balloon sug- 
gestion. Why couldn’t all the companies 
pool resources and run a training col- 
lege supported by themselves, giving a 
course of approximately six months. In 
it could be taught not only insurance 
fundamentals, but something could be 
learned about government, economics, 
sociology and, also, of great importance, 
ethics. He called attention to the num- 
ber of years that persons train before 
becoming doctors and lawyers. Mr. Pink 
highly complimented and said the De- 
partment had encouraged present co- 
operative company organizations, such 
as Association of Life Presidents, Amer- 
ican Life Convention and Institute of 
Life Insurance. Companies were spend- 
ing part of their funds in maintaining 
those organizations. The six months 
training school idea would also meet 
with the Department’s encouragement. 

He also praised the life underwriters 
and managerial associations of the state 
for their attitude when Savings Bank 
Life Insurance was before the legisla- 
ture. 

The insurance men did not take the 
position that banks should not engage 
in life insurance but rather if the 
passage of the bill seemed inevitable the 
banks should not be given privileges 
denied the regular insurance companies; 
and, thus, competition would be fair. Mr. 
Pink did not believe that Savings Bank 
Life Insurance would imperil the busi- 
ness of the regular life companies. He 
then made some comment on the insur- 


LOUIS H. PINK 


ance critics of the radio and other so- 
called non-fee counselors. There were 
100 of these counselors in New York 
two years ago. Today there are only 
twenty. 

Deputy Jameson Answers Questions 

Deputy Jameson answered questions 
about examinations. He said that only 
about 20% of the applicants flunked, 
which was a lower percentage than in 
other divisions of insurance. He added 
that examinations for agents are being 
held every month and will be until 
through May. He could not give ac- 
curate information at present as to what 
will happen after that. There is no lack 
of candidates for licenses. It is more a 
question of capacity of Department to 
handle them. In July two more exam- 
iners will be put on. Later, it will be 
announced if monthly examinations for 
agency licenses will continue every 
month or whether two out of three 
months. He said that the rating of the 
life papers had been done by a group 
of men outside of the Department, and 
on a voluntary basis, but that is not a 
permanent arrangement. Brokers exam- 
inations are held four times a year. Mr. 
Pink said he did not approve temporary 
licensing of agents or brokers. 





RECRUITING AID 





Company Booklets of Facts About In- 
surance as a Career Proves Helpful, 
Says Johannsen 

Several of the managers at the Sara- 
toga Springs meeting on recruiting last 
week said that booklets gotten out by 
their companies describing life insur- 
ance as a career had helped them in 
recruiting. Discussing the Northwestern 
Mutual’s book Alfred J. Johannsen, gen- 
eral agent of that company in Brook- 
lyn, said: “It is an illuminating document 
which will capture the interest of am- 
bitious and intelligent men who have 
under consideration the vocation they 
intend to follow. One section is built 
up with photographs, maps, statistics and 
other visual material which is most ef- 
fective. The reading matter is also at- 
tractive and it is a decided help in 
interviewing men.” 

Mr, Johannsen said that he delegated 
much recruiting work. It had almost 
the entire attention of one of his men. 
“If there is anything in the theory of 
joint work among agents,” he _ said, 





Managers Tell of Agency Types 


Recently 


During the conference of the New 
York managers at Saratoga Springs 
Chairman Ralph G. Engelsman asked for 
a show of hands as to whether those 
present had taken on new men during 
the past few months. Most of those 
present put up their hands. Question was 
then asked if any part-time men had 
been put on, and in the discussion of 
this phase it developed that the part- 
time men had come from the smaller 
places. Mr. Engelsman thought that the 
agency practices committee of the Life 
Agency Officers had been doing a good 
job. 

Some Questions and Answers 

Another question was whether the 
Aptitude tests of the Bureau were being 
used and show of hands disclosed that 
most of the agencies are making use of 
this test, 

There were a number of questions 
asked about financing of agents. In re- 
sponse to the question, how many of- 
fices had put on men in past six months 
whom they have financed in any man- 
ner only fifteen put up their hands. 

Mr. Engelsman asked how many at 
the conference had started in insurance 
while very young and had continued in it 
without a break in vocation. About 95% 
held up their hands, 

New Agents 

Members of the conference were then 

asked to tell about the men who are now 


Bethea’s 1941 Recruiting Plan 


At the Saratoga Springs conference of 
the managers and general agents of New 
York State last week Osborne Bethea, 
general agent Penn Mutual, and former 
president of Life Managers Association 
of New York said that he regarded re- 
cruiting as probably the major problem 
of 1941 and he told the conference of 
his own recruiting plan for this year. 

Mr. Bethea said that his agency 
wanted $500,000 of business from new 
organization in 1941. This will represent 
about 7% of the total life insurance the 
agency expects to pay for, and about 5% 
of the total of the business volume. In 
order to get that total the agency will 
recruit fifteen men. This is an average 
of $33,000 per man. 

How Men Will Be Recruited 

To get the fifteen men Mr. Osborne 
and his supervisors feel that they will 
have to interview about 300 men in 1941, 
or an average of six per week. 

Inside sources from which they will 
get the fifteen men are these: from full 
time agents, 7; from two supervisors, 4; 
from general agent, 4. Mr. Bethea ex- 
pects to produce the four new men he 
has allotted to himself from personal 
clients, or company clients and customers 
or the many contacts he has developed 
by calling on key men in various in- 
dustries. 

Supervisors will follow their college 
contacts, clients and friends, college men 
who have been out several years, one or 
two lawyers, letters of introduction re- 
ceived from the general agent, or letters 
to centers of influence furnished by 





“there can be joint work in recruiting, 
too. In a territory of the size of mine, 
for instance, and it is 120 miles long, 
it is impossible for me to do all the bird 
dog work.” 


Recruited by Them 


being made agents. Some told about the 
last recruits taken on; others about some 
interesting recent ones. Some of the 
case stories follow: 

Agent was obtained through a market 
clinic of which the general agent was , 
member and which met once a week 
He was formerly manager of a laundry: 
and had had two years’ college training. 
Negotiations took four weeks. 

Agent is 37, unmarried, and had high 
school education. He was formerly in 
dress business and was both a man. 
facturer and a salesman, 

Agent left college and spent a short 
time with an insurance company. He re. 
turned to get his master’s degree. While 
there he made a special point of extend- 
ing his acquaintance. He became coun- 


selor of a camp of 300 boys. He has now! 


returned to life insurance and thinks he 
can work in a circle of 2,000 persons, 
After returning to college he planned 
for his future career in life insurance in 
every way he could. 

Agent was an attorney whom man- 
ager had known for four years and got 
in touch with him through clients, He 
is 33, married and has one boy. His law 
practice specialized in real estate, and 
that type of lawyer is not making much 
money these days. He wanted to get 
in some business where he could utilize 
his legal training and life insurance ap- 
pealed most to him. 


agents, business schools, leads from home 
office executives and leads from general 
agents of other territories. 
To sell recruits the business the agency 
will concentrate on these major points: 
present full time organization; orphan 
leads, including 38,000 policyholders; 
agency’s merchandising program; com- 
pany’s retirement plan for agents; edu- 
cational system in the agency. 
Compensation Plan 
For new men to qualify as agents they 
must rate A or B on selection charts 
originated by the Life Insurance Sales 
Research Bureau and adopted to the 
agency’s Own use; must be able to get 
a bond; must own some life insurance; 
must have good contacts; must not bea 
failure but should preferably be a man 
looking for a greater opportunity; must 
have responsibilities. , 
Discussing the agency’s compensation 
plan he said: “We use the straight com- 
mission contract wherever possible, or a 
salary and commission contract combina- 
tion. Under this contract, we pay ¥% 
the minimum salary required by the new 
man. We credit to the salary portion 
of the contract 1%4 times the annual 
commission. In other words, we buy 
one-half of the new man’s business. The 
full commissions are paid to him on the 
other half of the contract. . 
“The plan minimize losses. It provides 
a means of building a reserve for the 
future. 


Faith in Business 
“Recruiting does not compete for out 
time. We have a big job. We must 
organize it and we must do something 
about it. Therefore, we are scheduling 
recruiting as our No. 1 job in 1941, We 
know it is harder to recruit than it has 
been as probably from 2,000 to 4,000 in- 
dustries are competing for good young 
men. And that’s what we want: goo 
men. We believe that with our high 
faith in the business we can get a repre: 
sentative job done during the year. 
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Recruiting Congress 





Worthington, Hill and Coffin Say 


Managers Should 


Among the home office agency 
yho spoke at the conference of man- 
and general agents of New York 
State at Saratoga Springs last week 
yere William P, Worthington, superin- 
endent of agencies of the Home Life, 
Vincent B. Coffin, who is second vice- 
president of the Connecticut Mutual; 
and Grant L. Hill, superintendent of 
qencies, Northwestern Mutual Life. 

Mr. Worthington said that the frame 
of mind of the general agent has con- 
jderable to do with whether recruiting 
‘s successful or not. If the agent has 
, defeatist attitude he cannot make a 
ood job of recruiting. He believes that 
fe insurance is a very attractive busi- 
ness for the right man and is a poor 
vocation for the wrong man. Lots of 
the difficulties of general agents come 
fom trying to make the wrong man 
right; in other words, spending too 
much time on the wrong material, 

He said that the Home Life’s book 
ahout life insurance as a career has been 
found exceedingly helpful in recruiting 
the right type of man because he will 
be impressed by outlines of the prin- 
ciples of the business as the life insur- 
ance company sees them. The dollars 
and cents argument is not the paramount 
one which should be used in recruiting. 
Men who come into the business must 


men 


agers 


Keep Up Morale 


be attracted to the business. Mr. Worth- 
ington argues against extemporaneous 
recruiting. He said recruiting should be 
organized, as are other branches of the 
business, 

Mr. Hill discussed new and old organ- 
ization. He stressed the necessity of 
the general agents having always under 
consideration a five-year outlook. New 
organization must be constantly recruit- 
ed and developed. As an example of 
what can be done with new organization 
Mr. Hill called attention to the extra- 
ordinary record of a district agency in 
De Kalb, Ill., where working with head- 
quarters in a small town (Aurora) the 
management built up an agency which 
has led the other district agencies of 
the Northwestern Mutual. 

Mr. Coffin Sums Up 

Mr. Coffin, concluding speaker at the 
Conference, summed up what had been 
developed during the meetings. He, too, 
stressed emphasis on the importance of 
morale. He thought there was consid- 
erable merit in what some of the other 
speakers had said about life insurance 
being a long range business. Other in- 
dustries might for the time being offer 
more temporary monetary advantages, 
but in the long run many of the men 
who have been attracted by other fields 
would do much better in the career of 
life insurance. 


Bragg Tells Problems Faced in 
Recruiting of Younger Men 


Questions about recruiting which were 
in the minds of the general agents and 
company men at the Saratoga Confer- 
ence last week were well put by James 


Elton Bragg, general agent, Guardian 
Life, New York. He said in part: 
“For some years many of us have 


been laying the emphasis of our recruit- 
ing on younger men. We have selected 
them carefully, have given them sys- 
tematic training and close supervision. 
\lthough it has been our duty to get 
them into production as soon as pos- 
sible we have looked upon them pri- 
marily from the long-range point of 
view. We have realized that as a rule it 
woud take us two or three years to 
get most of these young men into and 
above the $100,000 per year class. In 
most cases we have financed them on a 
conservative, long range basis. We have 
been glad to make an investment of 
tme and cash in promising young men. 
“Now, due to conditions which have 
their roots in the current war abroad, 
and the acute problems of national de- 
lense which war presents to America we 
ind it necessary to review and possibly 
fo revise this program of recruiting 
younger men. 
Questions Being Askec 

We are asking ourselves many ques- 
tions. What are the answers in terms 
ot our 1941 objectives? Shall we con- 
tinue to recruit young men who are 
subject to call under the draft law? Can 
We as general agents and managers af- 
lord to invest time and money in men 
who may have to leave our agencies 
within a few weeks or months? And 
even though we do resolve these ques- 
Hons in the affirmative and continue in 
41 to recruit the younger men, in spite 


: the fact that many of them may be 
fratted and that many others are re- 
serve officers who may be called to 


‘ale duty—let us face another prob- 
em. Will these new, younger agents 


continue to have a broad enough mar- 
ket among men of their own age and 
with whom they can be most effective 
as life underwriters? If not, can we 
train younger men to seek their pros- 
pects and to sell life insurance among 
the men over Age 35 who, in so far as 
we can guess the future, will not be 
called for military service and among 
whom we are likely to have an expand- 
ing market during a period of accele- 
rated industry and business activity ? 
Faith in Life Insurance 
fervently hope that America will 
drawn into war and that none 
of the drafted men will have to remain 
in the service longer than during the 
period of training, but who knows what 
the future—perhaps the immediate fu- 
ture—many bring? How can we plan 
our problem of recruiting for 1941 in 
the light of this uncertainty? 

“In raising these questions with their 
many implications I do so largely for 
the purpose of stimulating discussion, I 
do not mean to create a negative atmo- 
sphere. All of us still have firm faith 
in the institution of life insurance and 
we know that war or no war the insti- 
tution will go forward to higher levels 
of service for the American people. We 
know that from the long range point of 
view our institution will offer fruitful 
careers to younger men, but as we do 
face these new recruiting problems in 
1941 we must have the courage to an- 
alyze and to try and solve them.” 


“We 


not be 








OFFICE MANAGERS VISIT 

Ninety-nine members of the Philadel- 
phia chapter of the National Office 
Management Association visited the 
home office of the Penn Mutual Life 
last week, to observe how the company 
has solved current office management 
problems. The visitors were greeted by 


_President John A. Stevenson, and guided 


on their tour by a group of the com- 
pany’s division heads. 











DEPENDABLE PERFORMANCE 





PROGRESS 
Marks Our 95th Year 


Insurance in Force stands at $1,084,835,793, the greatest volume in 
the Company’s history. It represents a gain of $42,980,589 during the 
year. 

New Insurance Protection to the extent of $101,948,307 was taken 
out, which is 11.1% more than in 1939, and the largest volume in the 
past decade. 

Assets were increased by $29,382,558 to a total of $394,881,555. 


Surplus was strengthened by an additional $1,546,345, and now stands 
at $14,566,843. 





ASSETS 

Cash in Banks. $ 6,698,436 
*Bonds: U. S. Government 23,517,019 
Other Bonds 131,757,252 

Stocks (Market Value) 16,438,070 
Mortgage Loans 158,029,122 
Policy Loans Fin 34,489,729 
Home Office Property 2,375,000 
Other Real Estate.. erage eaten 10,722,158 
Interest Due $226,955 and Accrued $3,863,792 4,090,747 
Net Deferred and Outstanding Premiums 6,764,022 
TOTAL ADMITTED ASSETS $394,881,555 


*At Book Value—adjusted to Market Value in case of Bonds not Subject to Amortization. 











(Securities carried at $225,704 in the above are dep d for purposes required by law.) 
LIABILITIES 
Policy and Contract Reserves $319,110,715 
Policyholders’ Funds: 

Policy Proceeds left with Company $33,875,547 
Accumulated Dividends 13,996,265 
Advance Premium Fund. 4,343,857 

52,215,669 

Reserve for 1941 Dividends 5,450,000 

Reserve for Taxes Payable in 1941 1,300,000 

Miscellaneous Liabilities 1,047,836 

Market Fluctuation and Investment Contingency Reserve 1,190,492 

Seupies ......<: 14,566,843 

TOTAL LIABILITIES $394,881,555 


UTUAL 


CONNECTICUT 





LIFE INSURANCE COMPANY: HARTFORD 
warns ome 
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Connecticut General 
Producers Club Meets 
4-DAY CONFERENCE IN FLORIDA 


Fifty-three Qualify for President’s Club 
This Year; Haviland Will 


Open Sessions 





Leading producers of the Connecticut 
General who qualified for that com- 
pany’s President’s club attended a four- 
day meeting at Palm Beach, Fla., this 
week. Fifty-three members qualified 
for membership in the club this year; 
eighteen have qualified every year since 
the club was organized four years ago; 
nine members have qualified three years 
and seven have qualified two years. 

At the opening session of the meet- 
ing F. Hobert Haviland, agency vice- 
president of the Connecticut General, 
will install, as 1941-1942 officers of the 
club, Robert S. McClure, Jr., Smith 
agency, Philadelphia, president; Philip 
T. Aubin, Allison agency, Chicago, vice- 
president; and Frank H. Fuhrman, 
Smith agency, Philadelphia; Jules Nass- 
berg, Goulden, Cook and Gudeon, New 
York City; and Hugh T. Bass, Allen, 
Russell and Allen, Hartford, executive 
committee members. Mr. McClure and 
Frazar B. Wilde, president of the Con- 
necticut General, will give talks at this 
session. 

Mr. McClure will be chairman of the 
business meetings during the conference 
and talks will be given by R. Barry 
Greene, Williams agency, Hartford, on 
“The Connecticut General Sales Plan 
from the Viewpoint of a New Man”; 
Wilbur F. Cost, Kemp agency, Pitts- 
burgh, will talk on “What the Study and 
Application of Our Sales Plan Has Done 
for Me”; C. Blaine Phillips, Odiorne 
agency, Buffalo, on “Selling the Pro- 
grammed Estate”; Elwyn F. Wightman, 
Allison agency, Chicago, on “Why I 
Keep Records of My Working Time 
and Analyze Them”; William A. Young, 
Barber agency, Newark, on “Prospects 
and Their Relation to Income”; and 
Lewis Garman, Smith agency, Philadel- 
phia, on “The Goal I Keep Before Me.” 

Home office officials who will be on 
the program include F. Hobert Havi- 
land, vice-president, who will talk on 
“Our Obligation as President’s Club 
Members”! Buist M. Anderson, counsel, 
on “Taxation, Settlements and Other 
Legal Problems”; and Dr. A. J. Robin- 
son, medical director, on “How to Pre- 
sent Your Case to the Home Office.” 
Closing remarks will be made by Mr. 
McClure. 


High Nebraska Court Holds 
Department Powers Limited 


A ruling of the Nebraska Supreme 
Court says that the State Insurance 
Department has no quasi-judicial pow- 
ers, but is limited in its functions to 
administrative and executive duties. Un- 
der the ruling, management and con- 
tractual disputes between policyholders 
and insurance companies must originate 
in the district courts rather than with 
the Insurance Department. 

The decision resulted from the appeal 
by Ira N. Clark and other policyholders 
of the Lincoln Liberty Life who pro- 
tested a district court ruling that their 
action against the company should have 
begun in the department. 

The Lincoln Liberty policyholders 
charged that the company failed to keep 
participating and non-participating busi- 
ness in separate accounts and trans- 
ferred large sums from the participat- 
ing to the non-participating. They con- 
tended that as the result of an alleged 
conspiracy among the directors, more 








than $1,000,000 was withdrawn and 
transferred. 

Life insurance companies in Vermont 
would be allowed to base their reserves 


and premium rates on a lower interest 
rate than at present under a bill intro- 
duced in the Vermont legislature. Under 
the present law, companies may use either 
344% or 3% interest basis for their re- 
serves, 








Front row, left to right: Ray Martin, St. Louis, vice-president; Vernon W. Holle- 
man, Washington, D. C., president; A. G. Joseph, New York City, secretary-treas- 


urer. 


Rear row: Executive committee members Victor M. Shewbert, Pittsburgh; 


Arthur D. Sutherland, Detroit; Charles S. Albert, Springfield; Elmer F. Davy, 
Salt Lake City; Leo Minuskin, Paterson, chairman of the committee; James F. 
Ramsey, Chicago. 





U. S. Judge Rules Against 
John Hancock in Rent Case 


Rental on a farm under foreclosure, but 
occupied by a farmer debtor under Sec. 75 
of the Federal Bankruptcy Act, cannot 
start until a stay order is entered, accord- 
ing to a ruling by U. S. District Judge 
Charles A. Dewey at Des Moines, Ia. 

The ruling, in connection with a petition 
filed by the John Hancock, is of interest 
to insurance companies with large land 
holdings. The insurance company had 
asked that an order of the referee in bank- 
ruptcy be set aside and the decision ruled 
against the company, upholding the con- 
ciliation commissioner and the referee in 
bankruptcy. 

The record showed that the conciliation 
commissioner had appraised the farm in 
question on June 5, 1939, and gave the 
debtor authority to occupy and operate it 
for a three year period under provision 
of the farm debt moratorium act. Mean- 
while litigation between the debtor and 
the insurance company continued and the 
foreclosure stay order was not entered 
until January 13, 1941. 

The insurance company had asked the 
stay order be set aside and that an order 
be entered staying foreclosure from the 
date of June 5, 1939, and also contended 
the debtor owed rent for 1939, 1940 and 
1941 instead of for the year beginning 
January 15, 1941. 


Arthur W. Schmidt to Wed 


Engagement is announced of Arthur 
W. Schmidt, son of H. Arthur Schmidt, 
general agent. New England Mutual Life, 
New York City, to Miss Bertha Louise 
Pennington. She is the daughter of an 
officer in the Medical Corps, United States 
Army. 

Arthur W. Schmidt is a graduate of 
Lawrenceville and of Princeton University. 
In the university he was on the soccer 
team. He spent one summer working in 
the clerical division of the New England 
Mutua! Life. Upon graduation from the 
university he went to the Actna Group 
school. He is now with the Group de- 
partment of the Aetna Life in Baltimore, 
where the general agent is James P. Gra- 
ham. 





Miles L. Brandenburg has been ap- 
pointed general agent of the Ohio State 
Life at Lansing, Mich. 


Spring Term CLU Review 
Course in New York City 


An intensive thirteen- week review 
course for experienced underwriters, 
sponsored by the New York chapter, 
Chartered Life Underwriters, will be 
offered at Fordham University, Room 
744, Woolworth Building, New York 
City, on each Wednesday from March 
5 to May 28, at 4 p. m. 

Three years of satisfactory life un- 
derwriting experience, high school train- 
ing or its equivalent, and enough previ- 
ous study in the life insurance field to 
maintain the rapid pace set for the class 
are all] requirements for the course. 

Part I, eight lectures on “Life Insur- 
ance Fundamentals,” will be conducted 
by Alfred J. Johannsen, former director 
of insurance courses at Northwestern 
Universitv, general agent for the North- 
western Mutual in Brooklyn. Part IT 
consists of five lectures on “Life Insur- 
ance Salesmanship” by J. Fred Speer, 
Equitable Societv, president of the New 
York chapter, CLU. 

The class will be limited to the first 
twenty-five submitting proper qualifica- 
tions, and the fee for the thirteen lec- 
tures is $15. Anplications should be 
sent to Robert U. Redpath, Jr., 347 
Madison Avenue, New York, educational 
vice-president of the New York chapter. 


CHANGE PROPOSED IN OREGON 

A bill proposed in the Oregon Senate 
by the insurance committee would 
amend provisions on the contestability 
of policies written in Oregon to clarify 
points on which life companies are not 
adequately protected, in the rider cov- 
ering persons piloting airplanes or tak- 
ing frequent plane trips. The same con- 
cern exists as respects insured persons 
going into military or naval service. The 
bill to amend would remove the phrase 
“In time of war” as relating to naval, 
or military or “aerial” service. The 
latter phrase is replaced by broader ex- 
pression “or to aeronautics.” Rights of 
insured persons are not affected accord- 
ing to State Insurance Commissioner 
Seth B. Thompson, from whose office 
the bill came. 





M. W. Power, Salinas, Cal., district 
agent, Lincoln National Life, has com- 
pleted fifteen years of consecutive week- 
ly production. 


Equitable Society Annual 


Report Is Human Document 


The 1940 annual report of the Equi- 
table Society is an informal, interestin 
informative booklet, showing by pictures 
graphs and personalized stories just what 
the Society is and does. 

Pointing out that individual members 
of the Society had cooperated with the 
management in turning out this year's 
report as a genuine human document 
Thomas I. Parkinson, president of the 
Society, stated: 

“People in all walks of life make up 
the membership of a large life insurance 
institution, They want the essential 
facts and figures to measure the status 
and progress of this company, but they 
don’t want merely a mass of dry statis. 
tics. There is no sound reason why an 
annual report should not be made inter- 
esting as well as informative, and con- 
tain human interest material as well as 
financial data. 

“The old concept of an annual report 
as purely a formal, legalistic document 
is giving way to a new concept of a hu- 
manized and simplified report that can 
be readily understood by the average 
policyholder. Time-worn precedents and 
conventions which have tended in the 
past to keep reports to a rigid form are 
being discarded in favor of reports that 
have reader-interest comnarable to that 
of a modern magazine or newspaper.” 

The contributions that the invested 
assets of the Society make to the na- 
tional preparedness program and secur- 
ity, and just what the assets are behind 
the policies, are shown, with dramatic 
pictures of the railroads, homes, small 
businesses, industries, and public utili- 
ties in which the funds are invested, 

Picturing and naming individual re- 
cipients, the report gives examples of 
the constructive work of the benefit nay. 
ments, The results of the drop in in- 
terest rates and the results on net costs 
of insurance are granhically demonstrat- 
ed, as are the major causes of death 
during the past year, accompanied by a 
statement from the Equitable’s medical 
director. 

Several pages give a cross-section of 
the new members of the Societv during 
1940, and show the contribution of the 
Equitable Group insurance to the social 
and economic vitality of the nation. 

The work of the Society’s management 
and board of directors is reviewed, to- 
gether with the function of the execu- 
tive and other committees. The listing 
of the members of the board shows 
their widely scattered geographic loca- 
tions, and the other positions of resnon- 
sibility they hold in widely diversified 
fields. 





ANNUITY HELD NOT TAXABLE 





Kentucky County Court Judge Rules 
Against State Revenue Department 
in Whitelaw Case 
County Judge Mark Beauchamp at 
Louisville. Kv., has dismissed a suit to 
collect $19,790 in taxes, interest and 
penalties on an annuity policy held by 
Arthur K. Whitelaw, Mocking Bird Val- 
ley, retired vice-president, Standard Oil 
of Kentucky, The state sought to col- 
lect taxes on an annuity for the years 
from 1931 through 1940. The decision 
will be appealed to the Circuit Court, 
according to Henry Chesnut, attorney 

for the State Revenue Department. 
The answer said that use of the mor- 
tality table in computing the value of 
the policy was illegal and arbitrary. 
Mr. Whitelaw contended the taxation 
plan would violate the uniformity clause 
of the state constitution unless all other 
kinds of insurance were taxed. He sat 
he has paid Federal and state income 
taxes on the revenue from the annuity. 





DERN ADDRESSES SUPERVISORS 

A. L. Dern, vice-president and director 
of agencies, Lincoln National Life, spoke 
before the meeting of the Pittsburgh 
Life Supervisors’ Club Thursday, Feb- 
ruary 20. The subiect of his talk was 
“The Job of the Supervisor.” 


Februa! 
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SEC Report Critical But Makes No Recommendations 


Stresses the Now Familiar Angles of Size, “Economic Power”; Follows 
Same Lines as Testimony Citing Isolated Cases as Though Characteristic 
Of Business; Gesell Expected to Present Recommendations at Session in 


Washington Today; TNEC Chairman O’Mahoney Not in Favor of 
Federal Regulation 


The closely guarded report of SEC 
on legal reserve life insurance which 
the newspapers were permitted to break 
in yesterday morning’s editions contains 
nothing not foreseen by the insurance 
business. For the most part it follows 
the testimony in that isolated instances 
subject to criticism are described as 
though characteristic of the industry as 
a whole. 

When the Temporary National Eco- 
nomic Committee opens its scheduled 
session on life insurance in Washington 
today there may be brought out into 
the open a difference of views between 
SEC and TNEC which has been fre- 
quently reported to exist. Senator 
Joseph C. O’Mahoney, TNEC chairman, 
said at a press conference Tuesday 
afternoon that he was not in favor of 
Federal regulation of life insurance. He 
has repeatedly said that the findings of 
the authors of the special reports to the 
committee do not represent the views of 
TNEC. 

No Specific Recommendations in Report 


While the SEC report is devoted 
largely to implied or expressed criticism 
it does not carry specific recommenda- 
tions. These are expected to be pre- 
sented at the session at Washington to- 
day. The report was written by Ger- 


Star Chamber 


Senator O’Mahoney, TNEC chair- 
man, called a select group of news- 
papermen together Tuesday after- 
noon in the Caucus Room of the Sen- 
ate Office Building where its sessions 
have been held and behind closed 
doors guarded by a couple of officers 
held a one hour and a half press 
conference on the life insurance re- 
port of SEC. Fifty newspapermen 
received each an advance copy of this 
report which had been especially des- 
ignated for him. Each was pledged 
not to exhibit the report for inspec- 
tion by others nor to reveal its con- 
tents. It was explained they would be 
given a full day and a night to pre- 
pare their stories on it for release in 
Thursday morning papers. 

Life insurance companies have nev- 
er been given an opportunity to see 
this SEC report although favored 
Washington newspapermen have been 
quoting from it in their Washington 
news stories for many weeks past. It 
seems obvious to the companies—nat- 
urally the most vitally interested in 
what the report contains—that this 
method of continuous, premature pub- 
licity releases was adopted deliberate- 
ly to prejudice insurance in the public 
mind before companies had oppor- 
tunity to present their side of the 
case based upon the full report. 














hard Gesell, special insurance counsel, 
and Ernest J. Howe, chief financial ad- 
visor to the insurance section. Reports 
were current last fall that Senator 
O’Mahoney was not satisfied with the 


their investment activity vitally affects 
the credit and financial structure of the 
country. 

“As these facts indicate, life insurance 
companies are becoming the principal 


Companies’ Committee Makes Reply 


In response to inquiries from the press, 
E. E. Rhodes, vice-president of the Mu- 
tual Benefit, made the following com- 
ment on the report submitted by the 
Securities and Exchange Commission: 

“The report submitted by the Securi- 
ties and Exchange Commission to the 
Temporary National Economic Commit- 
tee on the subject of life insurance re- 
lates only to one major subject which 
has not already been covered by the 
‘Statement on Life Insurance’ which was 
filed with the committee on August 13, 
1940, and which bears the signature of 
178 United States life insurance com- 
panies. 


Quote Charles E. Hughes 


“The suggestion that life insurance 
funds be invested as venture or risk 
capital in new enterprises, which is the 
only new subject of importance, has been 
a matter of discussion for a great many 
years. Many states prohibit investment 
in common stocks by life insurance com- 
panies; in fact, in 1906 the Armstrong 
Committee, of which the Hon. Charles 
Evans Hughes was counsel, said in its 
report to the New York legislature: 

‘Investments in stocks should be_ prohibited. 
They are fundamentally objectionable, as the 
corporation, instead of holding a secured obli- 
gation, acquires a proprietary interest in another 
business, with rights subject to all indebtedness 
which may be created in the conduct of it and 
often direct liabilities as stockholders. This 
interest must be nourished and supported. In- 
stead of being a creditor with adequate security, 
to which upon default the corporation may re- 
sort, it assumes the responsibilities of proprietor- 
ship and must contribute from the accumulations 


provided by the policyholders in order to sustain 
the enterprise.’ 

“During the boom times of the twen- 
ties there was renewed agitation, but 
sober discussion served to preserve to 
life insurance policyholders the prevail- 
ing strict investment requirements and, 
happily, the disaster which might have 
then been incurred was avoided, Policy- 
holders will have little patience with a 
proposal that funds set aside for their 
widows and orphans or for their own 
security in old age, shall be made avail- 
able for the stimulation of new enter- 
prises which have not proved their 
worth. It must not be overlooked that 
life insurance companies with respect to 
the investment of funds entrusted to 
their care are in the same position as 
trustees and other fiduciary institutions.” 

The Committee 

Mr. Rhodes spoke as a member of a 
committee of life insurance executives 
which includes Leroy A. Lincoln, presi- 
dent, Metropolitan Life; Laurence F. 
Lee, president, Occidental Life of N. C.; 
Thomas A. Phillips, president, Minne- 
sota Mutual, and M. Albert Linton, 
president, Provident Mutual. This com- 
mittee prepared a statement of 107 print- 
ed pages, which was signed by 178 life 
insurance companies, for incorporation 
in the record of the Temporary National 
Economic Committee. 

“It is difficult to understand,” Mr. 
Rhodes added, “why the report of the 
Securities and Exchange Commission al- 
together ignores such an important state- 
ment on life insurance.” 





‘ original draft of the report and it is un- 


derstood that it was rewritten on his 


insistence. 
Industrial Insurance 


Considerable space in the report is 
devoted to Industrial insurance with a 
constant comparison with Savings Bank 
Life Insurance. Summarizing on _ this 
subject it says: 

“Thus industrial insurance continues to 
exhibit the same inherent evils: high- 
pressure salesmanship, excessive lapse, 
extravagant cost, and finally, overselling 
and uneconomic distribution of policies 
in the family. In fact, the situation has 
not radically changed since 1905 except 
in one regard, namely, that the opera- 
tion of the Industrial companies can no 
longer be considered a matter of local 
concern. With their tremendous growth 
they have taken on a national impor- 
tance.” 

Comments on Assets 

The report devotes an entire chapter 
to the assets and investment problems 
of the industry, saying that the aggre- 
gate size of the companies is such that 


savings institutions of the country,” the 
report says. “It must be recognized 
that their assets represent to a large 
extent the accumulation of savings. Un- 
der the operations of the level premi- 
um plan, reserves for life policies are 
principally accumulated savings estab- 
lished by the policyholders for the pur- 
pose of preventing their premium from 
rising as they grow older. Endowment 
and other plans of insurance are actually 
savings plans combined with insurance, 
and a large part of the reserves set up 
for these policies are in the nature of a 
savings deposit. Thus life reserves clear- 
ly involve the savings element. 

“Other assets of the life companies 
are even more in the nature of savings. 
Annuity reserves and liabilities for sup- 
plementary contracts not involving life 
contingencies as well as the increase in 
the amount of dividends left with the 
companies and the amount of premiums 
and rents paid in advance are all indica- 
tive of the extent to which the savings 
element is essential in insurance com- 
pany operations. In fact, if the growth 
of the life insurance companies is ex- 


amined in this regard, it wi'l be seen 


that these aspects of the business are} 


primarily accountable for the great jn- 
crease in size which has taken place since 
1929.” 

“Economic Power” Angle Stressed 

To the subject of the size of com- 
panies and their investments the report 
gave much space, using the expression 
“economic power.” It described as “stag- 
gering” 
surance industry. It pointed out that in 
1938 these twenty-six companies had 
“an average daily flow of over $10,000- 
000 which they were obliged to invest,” 
Most of these investments “necessarily” 
went into stocks and bonds and not into 
new enterprises, the study said. 

“Unless the life insurance companies,” 
it continued, “can find methods by which 
the funds flowing under their control 
will become available as equity for the 
stimulation of new enterprises and ac- 
cessible to the small and medium-size 
business men, and by which investments 
in common stocks will become more 
prevalent in order that industrial enter- 
prise may not become overburdened with 


debt, consideration will have to be given} 
insurance | 


to the extent to which the 
companies may longer monopolize and 
dictate the direction of the flow of the 
savings of the people.” 

On this subject there will be found 
elsewhere in these columns some com- 
ment by E. E. Rhodes, vice-president 
of the Mutual Benefit Life. 

Examples of Criticisms 

Examples of the kind of criticisms with 
which the report is filled are 
summaries : 

1. Many insurance companies follow 
the policy of selecting directors who 
are also directors of other large cor- 
porations and that often these directors 
“are in a position to make personal 
gain through their dual capacity.” 

2. The five largest companies inter- 
lock with about 780 corporations, while 
each director is on the average a di- 
rector of six other corporations. Many 
of these directors also are directors of 
banks in which the companies have 
deposits. 

3. Companies have “for several years 
undertaken to eliminate rate competl- 
tion by means of company agreements 
and ‘gentlemen’s understandings.’ ” Such 
agreements began in 1917 in connection 
with sale of Group insurance. 

4. Conferences which have _taken 
place “for nearly twenty years” in the 
New York offices of Dr. Arthur Hunter, 
chief actuary and vice-president of the 
New York Life, have “resulted in the 
elimination or reduction of intercom: 
pany competition in many importan' 
phases of life insurance business. 
5. The theoretical right of _ policy: 
holders in mutual companies to selec! 
their officers “are of no practical value. 
Directors are “completely self-perpett™ 
ating.” Laws designed to give policy: 
holders more control of the compame: 
are “completely inadequate.” ; 

6. Insurance companies operate legis 
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end of the 1935 session of the 
da Legislature “was able to assume 
though many adverse measures 
were introduced and pressed for pass- 
age, none was enacted. The report 
added that, “only one bill adverse to the 
insurance interests has gotten onto the 
goor of the House of Representatives 
of the State, of Georgia in the last 
several years. 

7, It is “practically impossible” to ob- 
tain an “adequate” idea of insurance cost 
because companies have not kept the nec- 
esary type of records. 

8 “High pressure selling” and inade- 
quately trained agents contribute “materi- 
ally’ to a high degree of “lapse” in insur- 
ance policies, with resultant loss to the 
policyholder. “Unfit agents” should be 
“eliminated.” 

On this subject the report states: 
‘The unfit agent must be eliminated 
and only those persons equipped through 
careful selection and training to ap- 
proach the public in a professional man- 
ner with a view to rendering expert 
service must be permitted to carry a 
rate book for a legal reserve life in- 
surance company. 

“Unless these things are done imme- 
diately through the combined efforts of 
regulatory officials and company man- 
ements, the time will have arrived 
when social disadvantages resulting from 
the system as presently conducted can 
no longer be ignored.” 

9, Industrial insurance “sold to low-in- 
come families” is the “most expensive form 
of life insurance available.” 

The study praised the system of dis- 
tribution of low-cost insurance to low-in- 
come families through savings banks, a 
plan devised by former Supreme Court 
lustice Louis D. Brandeis. Massachusetts 
has such a system which, the report said, 
“has been preeminently successful in serv- 
ing its purpose.” 

Mr. Gesell, who has conducted insur- 


the | 
Florié 
that al 


| ance hearings for the TNEC, and Sum- 


ner T. Pike, a member of the SEC, are 
expected to appear before the TNEC this 
week and present “recommendations” on 
insurance. They explained that these rec- 
ommendations would be based partly on 
the study and would represent “our views 
and not necessarily those of the SEC.” 





U.S. Life General Agents 
Confer in New York City 


Thirty-two general agents of the 
United States Life attended a three-day 
round table conference at the com- 


pany’s home office at 101 Fifth Avenue, 
New York City, February 19 through 21. 
Superintendent of Agencies Richard 

Rhodebeck arranged the program and 
presided at the meetings, at which the 
various contracts offered by the com- 
pany were discussed and promotional 
material presented. An open forum was 
devoted to “A Case Clinic” in which 
general agents and the underwriting de- 
partment reviewed actual life cases pre- 
sented to the company. 

The three-day session was concluded 
on February 21 with a full morning of 
discussion devoted to the company’s 
complete accident, health and hospital- 
vation portfolio. The group was enter- 
tamed at a series of luncheons, dinners 
and a visit to “Hellz A Poppin.” 
Dr. J. Albert Avrack, medical director 
and vice-president in charge of accident 
and health, presented a special showing 
ot technicolor movies filmed by him on 
recent inspection tour to the Hawaiian 
Islands and the Far East. 





Sen. Danaher Toastmaster 


Toastmaster for the third annual dinner 
of the District of Columbia chapter, 
Chartered Life Underwriters, to be held 
March 18 at the Carlton Hotel in Wash- 
ington, will be Senator John A. Danaher 
of Connecticut. Graduate of Yale Univer- 
sity and Law School, Senator Danaher 
Sa member of several important Senate 
committees, a former assistant U. S. dis- 
Iict attorney, and for two years was sec- 
Tetary of state in Connecticut. 





ciationy 
lich alp 


Peoples Committee Under 


Probe of Federal Jury 


Philadelphia, Feb. 26—A Federal grand 
jury today began a probe of the Peoples 
Committee to Defend Life Insurance and 
Savings. Advertising managers of Phil- 
adelphia newspapers and officers of com- 
mittee were subpoenaed to tell who paid 
for political advertisements last Fall; 
who financed committee’s campaign, and 
whether expenditures were reported. 





Life insurance companies took no part 
in the activities of this committee during 
the Presidential election campaign last 
year and did not contribute to it. The 
business generally felt that literature of 
Peoples Committee was harmful to the 
best interests of policyholders because 
it tended to disturb them needlessly as 
to the security of their life insurance 
under the New Deal, 


Gale Johnston To Work On 


Federal Defense Financing 


Gale F. Johnston, regional Group man- 
ager for the Metropolitan Life and a 
trustee of the National Association of 
Life Underwriters, has been “loaned” 
by the Metropolitan Life to the United 
States Treasury Department to aid in 
the national defense loan financing pro- 
gram being planned by the Federal gov- 
ernment. 

Mr. Johnston said a few days ago that 
he had not learned what his new duties 
are to be, except that he is to aid in the 
financing program. He left for Wash- 
ington on February 23. Secretary of the 
Treasury Morgenthau has indicated that 
the government plans to float a large 
volume of baby bonds and savings 
stamps. 

Johnston is president of the St. Louis 
Council of the Boy Scouts of America 
and in 1934 received the U, S. Junior 
Chamber of Commerce Award for out- 
standing civic work as president of the 
3i¢ Brothers organization and for lead- 
ership in local charities. He was elected 
a trustee of the National Association of 
Life Underwriters last year. 








GEO. L. HARRISON LUNCHEON 

George L. Harrison, president of the 
New York Life, was host at a luncheon 
attended by all the officers of the com- 
pany on Tuesday. 





Daniel J. Quinn Completes 
30 Years With Prudential 


Daniel J. Quinn, manager of the Bor- 
ough Hall Ordinary agency of the Pru- 
dential in Brooklyn, completed thirty 
years with that company on Wednes- 
day of this week. He began his career 
with the Prudential in Brooklyn and in 
1921 was made a special agent in New 
York City, later in Los Angeles. In 
1929 he was assistant manager in Los 
Angeles, and became manager of his 
present agency in July, 1930. 

A resident of Brooklyn, Mr. Quinn is 
a graduate of New York University. He 
is a member of the Life Underwriters 
Association of the City of New York, 
the New York Life Managers Associa- 
tion, and is secretary and treasurer of 
the Brooklyn Life Managers Association. 





Charles S. Minor, a leading producer 
for the Mutual Benefit in the Chicago 
area for the past nineteen years, has 
joined the E. W. Hughes agency of the 
Massachusetts Mutual at Chicago. 


R. R. Lounsbury Again Heads 
Atlantic Life of Richmond 


R. R. Lounsbury, president of the 
3ankers National Life of Montclair, N. 
J., was elected president of the Atlan- 
tic Life of Richmond, Va., at the an- 
nual meeting of the company this week, 
succeeding S. F. Clabaugh, president for 
several years, Mr. Clabaugh, a major 
in the U. S. Army Reserve Corps, has 
been called to active duty. 

Mr. Lounsbury was formerly presi- 
dent of the Atlantic Life. James N. 
Hynson of Scarsdale, N. Y., was added 
to the board of directors. 


STRIKING MUTUAL LIFE AD 








Company Uses Colors for First Time 
in Magazine; Appears in Saturday 
Evening Post 

A full page ad of Mutual Life in four 
colors appears in current issue of Sat- 
urday Evening Post and is scheduled in 
black and white page in Collier’s March 
15 issue. It is Mutual’s first color ad- 
vertisement. Picture used is a hitherto 
unpublished painting of an old wood- 
burning locomotive in Currier & Ives 
style. Ad copy refers to 98-year history 
of company under caption, “From Wood- 
3urner to Streamliner, the Mutual Life 
Has Paced the Progress of the Nation.” 
An inset of a modern streamlined loco- 
motive is joined with the illustration. 





JAMES H. McINTOSH DEAD 





Former General Counsel of New York 
Life, Had Been in General Prac- 
tice Since 1922 
James H. McIntosh, former general 
counsel of the New York Life, and one 
of the founders of the Association of 
Life Insurance Counsel, died in Columbia 
Presbyterian Medical Center, New York, 
on Tuesday after three weeks’ illness 

due to a coronary occlusion, 

3orn on a farm in Ohio, he received 
his A.B. magna cum laude from Harvard 
in 1884 and two years later started to 
practice law in Omaha. He came to 
New York in 1903. He resigned from 
New York Life in 1922, 

Since retirement from New York Life 
Mr. McIntosh had been a member of 
Alexander & Green, New York lawyers. 
In 1935 as counsel of Bankers Trust Co. 
he appeared before the U. S. Supreme 
Court to argue on the constitutionality 
of the Congressional resolution of 1933 
voiding gold payment clause in private 
and public contracts. He leaves two 
sons, Major Kenneth and Dr. Rustin 
McIntosh, and a daughter, Marjorie. 


Los Angeles CLU Gives Its 


Viewof Agency Compensation 

The Los Angeles chapter of CLU has 
been studying the question of agents’ 
pensions and compensation. A commit- 
tee made a report on the subject. It 
decided definitely against the reduction 
of first year’s commissions, even though 
renewals be increased. By a unanimous 
vote it went on record regarding credits 
towards a pension plan, believing that 
such credits should after a reasonable 
number of years be vested in the agents 
as fully earned commission, and that, 
subject to adjustment as to amount, 
company pensions should be arranged so 
that income could commence prior to 
Age 65. 

The committee feels that the inclusion 
of life insurance agents under the sur- 
vivorship and retirement benefits of 
Social Security Act is a logical step. 











New York City Opportunity for Young Man 


A young man, not over thirty-five years of age, a college graduate, with 
several years field experience in Life Insurance, may find a superior open- 
ing of unusual interest with a well-established agency if he can come well 
recommended. Agents with this company have been notified of this adver- 
tisement. Address inquiry to Box Number 1395, The Eastern Underwriter, 
94 Fulton Street, New York City, and state desired salary. 








New York CLU Chapter 
‘ Plans Sales Congress 


TO MARK TENTH ANNIVERSARY 











W. J. Dun e A Tentative 
Plans at Meeting Tuesday; J. E. 
Bragg Speaks 





Tentative plans for a sales congress to 
mark the tenth anniversary of the found- 
ing of the New York Chapter, Chartered 
Life Underwriters, were announced at 
the meeting of the chapter Tuesday by 
William J. Dunsmore, manager for the 
Equitable Society, who heads the com- 
mittee in charge of the event. 

According to the proposed plans, the 
meeting will be at the Waldorf-Astoria 
on May 15. There will be seminar meet- 
ings in the morning and afternoon under 
James Elton Bragg, manager for the 
Guardian Life and well-known insurance 
educator. Representatives of underwrit- 
ers’ and managers’ associations, other 
CLU chapters, the National Society, and 
the leading figures in life insurance 
education will attend the dinner, at 
which an internationally known figure 
will be the speaker. 

The February 25 meeting heard a talk 
by James Elton Bragg on “Answering 
the Inflation Objection.” He believes 
that many people use the danger of 
inflation as an excuse for not . buying 
insurance without really knowing what 
the term means. 

Dividing inflation into the two possible 
types, Mr. Bragg discussed the probable, 
or even inevitable, kind, which results 
from the rise and fall of the price level, 
due to supply and demand and to changes 
in the economic forces. He showed by 
charts and graphs how the price level, 
and therefore the value of the dollar, 
has fluctuated since 1914. Objections 
based on this type of inflation, he said, 
can be easily dispelled, and he gave 
sample objections and the arguments re- 
futing them. 

The really dangerous kind of infla- 
tion is that due to governmental tam- 
pering with or undermining of the cur- 
rency system, Mr. Bragg said, compar- 
able to the situation in Germany in 
1923. The situation here now is so far 
different from that, he believes, that 
there is almost no possibility of such 
drastic inflation unless the country is 
conquered by a foreign foe. Sixty-five 
million policyholders in the nation can 
keep anyone from destroying the value 
of their insurance holdings and other 
property values. A good national defense 
and intelligent use of the ballot will 
guarantee us against excessive inflation. 


Missouri Bill Would Allow 


Savings Bank Insurance 


A bill to permit Missouri savings 
banks to establish insurance departments 
to issue life insurance policies and an- 
nuity contracts has been proposed in 
the Missouri House of Representatives. 
Life policies would be limited to $1,000 
and annuity contracts to $2,000 a year. 
The banks would be prohibited from 
employing salesmen, solicitors or collec- 
tors, and the bank insurance system 
would be regulated by the Insurance De- 
partment. 

Similar bills were defeated at the last 
two sessions of the State Legislature. 








L. A. AGENCY CELEBRATES 

Vice-President Alexander E. Patter- 
son, Penn Mutual Life, and General 
Agent F. J. Curry of San Francisco were 
guests at a dinner given by the F. M. 
McMillan general agency of Penn Mu- 
tual at Los Angeles, celebrating the 
agency having led all the company’s 
agencies in the Western zone. 





MOSS WITH NORTHERN LIFE 

Jack S. Moss, Seattle manager of the 
Investors’ Syndicate, has resigned to 
open his own agency there. He will 
deal exclusively with the sale of acci- 
dent and health insurance for the North- 
ern Life of Seattle. 
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1940 Annual Statement 
Of Equitable Society 


ORDINARY SALES ARE $290,519,871 





Report Breaks Down Distribution of 
Society’s Income Dollar Dur- 
ing the Past Year 





Explaining what happened to the 1940 
premium dollar of the Equitable Society, 
the company’s annual report issued this 
week shows that to each $1 of premium 
income, 27 cents on interest earnings on 
the Society’s investments was added. 
Payments to beneficiaries and_policy- 
holders used 49 cents of the $1.27 in- 
come; another 49 cents was set aside as 
reserve to meet future benefit pay- 
ments; operating expenses and taxes re- 
quired 11 cents; 5 cents was added to 
contingency reserves and surplus, and 
the remaining 13 cents was returned to 
policyholders as dividends. 

New Ordinary life insurance sales dur- 
ing the year amounted to $290,519,871 
and new Group insurance was $90,011,- 
508, a total of $380,531,379. At the end 
of 1940 the Equitable Society had #4,- 
772,825,860 of Ordinary and $2,364,094,782 
of Group insurance in force, a total of 
$7,136,920,642. 

Benefit payments to policyholders and 
beneficiaries during 1940 totaled $205,- 
432.000, an average of $561,290 a day. 
Death claims amounted to $71,643,000, 
and benefits to living policyholders were 
$133,789,000 in the form of annuities, 
matured endowments, disability pay- 
ments, dividends, accident, sickness and 
hospitalization benefits, and cash values. 

Income Plans Widespread 

Demonstrating the rapid growth of 
“planned” insurance programs, the re- 
port shows that of the death claims 
settled under individual policies last year, 
44% of the benefits, or $24,918,719, was 
left with the Society for payment in 
accordance with income plans. Ten years 
ago only 11% of maturing claims was 
left with the Society to fulfill a definite 
program, 

The lapse and surrender rates in 1940 
were the lowest in twenty years. 

Pointing out that interest rates have 
become the most important single fac- 
tor affecting life insurance costs today, 
the report states that during the past 
ten years there has been an increase in 
the amounts available for distribution 
to policyholders as dividends from mor- 
tality savings and expense provisions, 
but that the amount available from in- 
terest earnings, in contrast, has steadily 
declined. The earnings rate on the 
Society’s assets declined from 3.38% in 
1939 to 3.27% in 1940, reflecting the de- 
cline in general interest rates to all- 
time lows. 

Investments Widespread 


The Equitable Society has set aside 
$33,508,570 for payment in 1941 as policy 
dividends. The total of dividends paid 
since organization amounts to $1,043,- 
517,000. 

The Society had $2,564,466,180 of as- 
sets at the year-end, aiding industry 
and small business, public utilities, rail- 
roads, the government and home own- 
ers in every state of the Union. Prin- 
cipal investments included U. S. Gov- 
ernment obligations, $222,619,036 public 
utility bonds, $475,078,157; railroad bonds, 
$410,654,430; railroad equipment obliga- 
tions, $46,542,585; industrial bonds, 
$259,887,483; other bonds, $60,476,866; 
preferred and guaranteed stocks, $48,- 
560,059; first mortgages, $327,952,152; 
real estate, $154,703,074; and loans to 
policyholders, $216,989,036. 

Chief cause of death among the 
Equitable’s policyholders in 1940 was 
heart and other circulatory diseases, ac- 
counting for 44% of the death claims. 
Cancer ranked second with 14%, while 
nephritis and accidents each accounted 
for 6%. 





Royal R. Lord is the new general 
agent for the Occidental Life at Santa 
Ana, Cal. He was a field supervisor and 
superintendent for the Travelers at Los 
Angeles for fourteen years prior to 
joining the Occidental. 


C. G. Werner Now Brokerage 
Supervisor, Hoey & Ellison 





CARLTON G. WERNER 


The Hoey & Ellison Life Agency, Inc., 
99 William Street, New York, general 
agents of the Equitable of Iowa, have 
appointed Carlton G. Werner as broker- 
age supervisor. 

Mr. Werner has been in the life in- 
surance business for four years, having 
been recently associated with the Albert 
Jones Agency of the Mutual of New 
York. He is a resident of Mount Ver- 
non, N, Y., where he is active in civic 
affairs. 

Mr. Werner succeeds James A. 
O’Hara, who has been promoted to other 
duties with the firm of Hoey, Ellison 
& Frost, representing the Fidelity and 
Casualty Company, Mr. O’Hara will 
continue to be in touch with his many 
friends in the brokerage field. 





Contest to Pick Illinois 
Sales Congress Speaker 


Speakers for the sales congress 
planned for April 19 in conjunction with 
the annual convention of the Illinois 
Association of Life Underwriters will 
be selected through a series of elimina- 
tions. Star producers will prepare five 
minute talks on sales ideas, which will 
be recorded at the offices of the Chi- 
cago Association between March 1 and 


Judging will be by a committee ap- 
pointed by James H. Brennan, Fidelity 
Mutual Life, Chicago chairman, and L. 
Mortimer Buckley, C. L. U., New Eng- 
land Mutual, state chairman of the con- 
vention. The life agent whose talk is 
adjudged best, from the standpoint of 
the sales idea developed, will receive a 
prize. All contestants will be given their 
recordings after the judging. 





NOTICE REQUIRED AFTER LAPSE 


An order issued by Maryland Insur- 
ance Commissioner John G. Gontrum, 
effective March 1, requires that all life 
insurance companies, both Ordinary and 
Industrial, and fraternal benefit associa- 
tions writing contracts in Maryland, 
shall give written notice immediately 
upon lapse of such contracts informing 
the insured of his equity in the lapsed 
contract, whether extended, paid up or 
cash surrender value, also the length of 
time from date of last payment in which 
the insured may apply for such equity. 





LOAN MAN KILLED 

Roy Benson, 41, of Cedar Rapids, field 
representative in the farm loan depart- 
ment for Metropolitan Life, was killed 
in an automobile accident near Burling- 
ton. It was believed he fell asleep at 
the wheel of his car which went off an 
embankment and crashed into a light 
pole. 





Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BArclay 7-4443 








HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 


90 John Street, New York 
Telephone BArclay 7-3428 
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Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 








Ruling in Kentucky Allows 


Tax on Retained Premiums 


Assistant Attorney-General A. E. 
Funk of Kentucky has informed the 
Insurance Division of that state that 
insurance company dividends, when al- 
lowed to remain with the company to 
add to the policy, are premiums in a 
legal sense and therefore taxable. 

Dick M. Wheat, state insurance actu- 
ary, who asked for the opinion in a 
case involving the Northwestern Mu- 
tual, said the Insurance Division’s rec- 
ord showed the company owed the state’s 
2% tax on approximately $360,000 in divi- 
dends retained in 1935-39, inclusive. 

Wheat said the company contended 
the dividends were not subject to the 
state’s premium tax, and that if it failed 
to agree, now that Funk had given his 
opinion, a test suit would be brought 
to settle the issue. Wheat added that 
where policyholders cashed their divi- 
dends or used them in paying their pre- 
miums, the state did not hold them 
taxable, 





WASHINGTON CLU DINNER 

The District of Columbia chapter of 
CLU will hold its annual dinner at the 
Carlton Hotel, Washington, March 18. 
Dr. Claude L. Benner, vice-president, 
Continental American, will speak, Toast- 
master will be Senator Danaher of Con- 
necticut. 








SHAKESPEARE HAD 
A PHRASE FOR IT 


(Second Installment) 


Any Prospect Over 30 
“I am declined into the vale of 
years.” 
—Othello 
—O-— 


A Good Sales Talk 


“Age cannot wither her, nor cus 
tom stale 
Her infinite variety.” 
—Antony and Cleopatra 


—Oo— 
The Closer 
“A hit, a very palpable hit.” 
—Hamlet 
—O— 


Home Office Rules 
“Trifles light as air.” 
~—Othello 
—O— 


The Windjammer 


‘He draweth out the thread of his 
verbosity finer than the staple 
of his argument.” 

—Love’s Labour's Lost 


—Q— 


Unfair Competition 
“IT have shot mine arrow o'er the 
house, 
And hurt my brother.” 
—Hamlet 
—-O-— 


Old Age Dependence 
“A poor, infirm, weak, and despised 
old man.” 
—King Lear 
—o- 
Steady Producer 


“He hath a daily beauty in h’s life.” 
—Othello 


—QO— 
The Fountain Pen 


“It did me yeoman’s service.” 
—Hamlet 


—-O-— 


Painting The Picture 
“And let me wring your heart; for 


so I shall, 


If it be made of penetrable stuff.” 
~-Hanlet 


—O-- 


BANKERS LIFE 
DES.MOINES COM PANY 
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Unit Managers for Canada Life 





G. A. Page and C. C. Peck have been appointed unit managers for the Canada and floral tributes from her associates 


T 





LIFE INSURANCE 
RENEWALS fottans uss 
RENEWAL PURCHASE COMPANY 


Room 4901 70 Pine St., New York 
Telephone: BOwling Green 9-0109 











MARKS TENTH ANNIVERSARY . ° 
Lillian Joseph, of the Joseph agency National Life of Vt. 


of the Home Life of New York, 450 General Agents Meet 


Seventh Avenue, New York, recently ——. 
celebrated her tenth anniversary with ‘4-DAY SESSION AT HOME OFFICE 


the company. President James A. Ful- Three Regional Meetings for Agency 





ton gave a lunch in her honor, and pre- Heads Pl 
sented her with a gold medal to com- in wn a. March 
memorate the occasion. 

Mrs. Joseph also received numerous A four-day regional meeting for gen- 


letters and telegrams of good wishes era] agents of the National Life of Ver- 
mont has been held at the home office 


Life at Chicago, where they have both been in personal production, and company officials, . net 
at Montpelier, beginning Monday of 





Questions and Answers In 
Lincoln National Statement 


Fifteen pages of questions and answers, 
designed to simplify and add interest to 
the figures of the report, are included in 
the newly issued thirty-sixth annual state- 
ment of the Lincoln National Life of Fort 
Wayne, Ind., in a colorful, iliustrated, 24- 
page booklet. The thirty-seven questions 
and answers, presented as an imaginary in- 
terview between Mr. Policyholder and Mr. 
Management, are written in easy to under- 
sand language giving the policyholder 
factual data and pertinent comments. The 
questions cover payments to policyholders, 
income and expenditures, surplus, contin- 
gency reserves, capital, new business writ- 
ten, mortgage loan investments, life insur- 
ance in force and other topics. 

In presenting this brochure to policy- 
holders of the company, Arthur F. Hall, 
chairman of the board, and A. J. McAn- 
dless, president, said in part: “In annual 
reports to policyholders we attempt to set 
forth fully and clearly the principal facts 
about this company’s condition and prog- 
ress, We hold the view that our reports 
should not be standardized to present the 
same set of facts in the same way year 
after year. 

Many of our policyholders do not have 
the time to seek out answers for them- 
selves from a mass of statistical informa- 
tion, and some questions cannot be an- 
‘wered by a balance sheet. Accordingly, 
for 1940 we present our report in a some- 
what different form.” 


REGULATION FAVORED 


Insurance Commissioner John B. Gon- 

trum was one of many speakers who 
appeared before the House Committee 
on Insurance and Loans of the Mary- 
land General Assembly to advocate pas- 
sage of a regulatory bill covering life 
insurance counselors or advisors. Under 
the proposed measure, counselors would 
be required to have licenses issued by 
the commissioner, revokable for cause. 
An examination would be required for 
those not now in the business. 





Life insurance to me is states- | 
manship without the tarnish of | 
politics. 

It is pomp and splendor with- 
out vanity. 

It is culture without its ex- 
clusiveness. 

It is wealth without its selfish- 
| ness, | 








| 
ArTuHuR G. DERR 


General Agent for New Jersey | 
| Ae tna Lb ife Newark, N. J. 


this week. The program included ses- 








sions of instruction and conference on 
all phases of a general agent’s business, 
including financial management, attitude, 
sales management, re-training, prospect- 
ing, sales presentations, recruiting, selec- 
tion, morale, motivation, and other topics. 


The discussions were led by Edward 
D. Field, vice-president; D. Bobb Slat- 
tery, assistant to the vice-president; 
Ward Phelps of the Life Insurance Sales 
Research Bureau; Karl G. Gumm, as- 
sistant superintendent of agencies; and 
Fred S. Brynn, agency supervisor. 


ANNIV& 





“Thanks for the fine article 


you wrote in the Berkshire ‘I’ve found lots of good ideas there General agents attending were Harold 
Sun. That plan of yours has myself. To know about the every-day Soeinekeld Mes a = = ee 
helped me close 3 sales!” experiences of other agents is a real 3oston, Mass.; Raiph C. oe PRs 

help. I wouldn’t miss an issue! dence, R. L.; 4 Rete P. Burroughs, Man- 


chester, N. J. Lawrence Day, Port- 
land, Me.; E "Leonard Walsh, Albany, 
i. A & Earle S. Kinsley, Rutland, Vt; 
Proctor H. Page, Burlington, Vt.; Harry 
J. Terwilliger, Plattsburg, N. Y.; Arthur 
G. Sprague, St. Johnsbury, Vt.; and 
W. O. Comstock, Montpelier, Vt. 

The same agency department leaders 
will hold similar regional meetings for 
general agents at Hershey, Pa., on 
March 17; at Louisville, Ky., on March 
24, and at Cedar Rapids, Ia, on 
March 31. 


Henry M. Faser, Jr., Sees 
Increased Sales This Year 


Predicting large increases in life in- 
surance sales before the end of this 
year, especially in Group insurance, as 
a result of the national defense pro- 
gram, Henry M. Faser, Jr., general 
agent of the Penn Mutual at Boston, 
spoke before the Buffalo Life Under- 
writers Association meeting February 20. 

He believes that there is little possi- 
bility of inflation, which is always ac- 
companied by a scarcity of either labor 
or commodities. Disturbed conditions 
The Berkshire Sun, house organ of the Berkshire Life— in a he continued, — 
written by and for its agents—is another of the many help- pi . egg - a Acie aid se .~- 

h. technique. nderwriters should not De 
ful sales aids furnished Berkshire Associates every mont afraid to use pressure to close a sale. 
For six consecutive years, the Sun has won Awards of 
Excellence at annual meetings of the Life Insurance Adver- GREAT SOUTHERN TRANSFERS 
tising Association. Any Berkshire General Agent will be The Husk B Hackle Life has ge 

j fered Hugh B. Hackleman, manager o 

18) ou 1eS. 
glad to show you copie the company’s Waco district, to the same 
post at Corpus Christi, which includes 
Southwest Texas and the lower Rio 
HM Grande valley. Tom C. Sharp, Jr., who 
4é . e - - 

oe 4. Ap. - will succeed him at Waco, has been 

“ ‘ofp any BERKSHIRE cH SSOCIANE assistant manager of the company’s 


home office agency at Houston for the 
LIFE INSURANCE COMPANY past two years. 


INCORPORATED 1851 G. Paul Grosenick, formerly with the 


PITTSFIELD, MASS. New York Life, is new manager in west- 
ern Washington for Ohio National Life 





F. H. RHODES, President 
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Morning Program Set 


For LAA Round Table 


ANNOUNCED BY A. H. REDDALL 





“Checking Back on Our Advertising” 
Is Theme; Speakers Are Experts 
in Their Fields 


The program for the morning session 
of the annual Spring Round Table meet- 
ing of the Life Insurance Advertisers 
Association, scheduled for Friday, March 
14, at the Hotel Pennsylvania in New 
York, has been made public by Arthur 
H. Reddall, assistant secretary of the 
Equitable Society and chairman of the 
program committee. 

The morning meeting will be open to 
all insurance advertising men, and will 
be given over to guest speakers, each 
an expert in the field he will discuss. 
The only speaker at the luncheon will 
be Sumner Davis of the Provident Mu- 
tual, president of the organization, who 
will restrict his remarks to a few an- 
nouncements. 

The morning program, which will have 
as its theme “Checking Back on Our 
Advertising,” will begin with a_ brief 
talk by the chairman. Howard D. Shaw 
of the Continental American fife will 
deliver a keynote talk; Frederick W. 
Floyd, general agent of the Columbian 
Nation, Philadelphia, will discuss direct 
mail; Miss Beatrice Jones of the Equita- 
ble Society and vice-president of the 
Life Underwriters Association of the 
City of New York, will talk on reaching 
the women’s market, and Herbert 
Thompson of Arthur Kudner, Inc., will 
teil what makes people read advertising. 
Seneca Gamble, Massachusetts Mutual, 
will make the final talk. Included will 
be brief descriptions from members of 
the audience of novel plans used by 
member companies during the past year. 





Connecticut General Opens 


In Atlanta; Milner Manager 


The Connecticut General Life, enter- 
ing the State of Georgia, will open an 
office in Atlanta on March 1 which will 
be under Whitner Milner, whose family 
has been prominent in Atlanta insurance 
for many years. The company has been 
making mortgage loans in Georgia for 
more than fifteen years. 

Born and educated in Georgia, Mr. 
Milner entered the life insurance busi- 
ness in the Connecticut General office 
at Cleveland. Recently he has been as- 
sociated with the company in Chicago 
through the Aviation Insurance Sales, 
of which he was vice-president. He is 
son of Willis J. Milner, Sr., who has 
been in the general insurance business 
in Atlanta for many years, and grand- 
son of Major John C. Whitner, founder 
of John C. Whitner & Co., Atlanta’s 
oldest insurance agency. 





UNDERWRITERS MEETING SET 

The executive committee of the In- 
stitute of Home Office Underwriters, 
meeting in Indianapolis recently, selected 
September 25, 26 and 27 for the annual 
convention of the Institute. The Edge- 
water Beach Hotel was chosen as con- 
vention headquarters, according to the 
announcement by Walter K. Fritz, presi- 
dent of the Institute and manager of 
the underwriting department of the 
Lamar Life. 





































John T. Shirley (right), 


Newman-Schmidt Studios 


general agent for the New England Mutual at Pitts- 


burgh, and Jules J. Polachek (center), leading agent of the company in 1940, shown 
congratulating their associate, W. Hayden Wilson, who led the company last month 


and established a new 


record in the Pittsburgh a 


agency for number of persons 


insured and volume of life insurance written in one month, 





N.Y. Assembly Resolution to 


Investigate Life Insurance 

A resolution was introduced in the 
New York Assembly Monday by Fred 
G. Moritt, Democrat of Brooklyn, under 
which a joint legislative committee 
would be created with a $25,000 appro- 
priation to be known as the “Extra- 
ordinary Committee for the Investiga- 
tion of Life Insurance Companies.” The 
resolution was referred to the Ways and 
Means Committee. 

All of the information which the reso- 
lution cites as reasons for creating the 
“extraordinary committee” is either com- 
mon knowledge or is available in the 
reports filed with the New York Insur- 
ance Department. The Piper joint legis- 
lative committee has recently finished 
its work of recodifying the New York 
insurance law during which public hear- 
ings were held, all interests heard in- 
cluding the public, and a vast amount 
of information went into the record. In 
view of this the Moritt resolution is not 
expected to get very far. 


Mutual Life Changes 


(Continued on Page 6) 

a Fellow of the American Mathematical 
Society and the Actuarial Society of 
America, Mrs. Motheral graduated from 
Smith College and has been with the 
Mutual Life since 1918, where she has 
served as a section head and general 
assistant in the actuarial department. 








The Mid Continent Life of Oklahoma 
City has announced a program of ex- 
pansion, including an increase of capital 
stock from $100,000 to $1,000,000. The 
additional stock has all been committed 
and none will be offered for sale to the 
public, according to President R. T. 
Stuart. Six new directors have been 


elected to the board. 








° OPEN TERRITORY ° 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND : 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 








Johnson, Kavanaugh Named > 
Chairmen of Zones 4 and 5 


Commissioner Jesse G. Read, secre- 
tary of the National Association of In- 
surance Commissioners, has announced 
the appointment of Newell R. Johnson 
of St. Paul, Minn., as chairman of Zone 
4, succeeding Frank Yetka; and of Luke 
J. Kavanaugh, Insurance Commissioner 
of Colorado, to succeed M. J. Harrison 
of Little Rock, Ark., as chairman of 
Zone No. 5 





Paul Hazelius Haltiwanger, founder of 
the Carolina Life of Columbia, S. C., 
died recently at 92. A veteran of the 
Confederate Army, in which he enlisted 
at the age of sixteen, he was president 
of the Carolina Life for many years, 
and was chairman of the board at the 
time of his death. 


—:_ 
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INSURANCE COMPANY 


ftysee Agony 


55 Liberty Street 
New York 
Cortlandt 7-2676 





Carleton Loeble Advanced 
By Presbyterian Minister; 


Carleton C. Loeble has been promoted 
to the position of assistant of the pres- 
dent of the Presbyterian Ministers 
Fund, Philadelphia, by the board of di- 
rectors. He is in charge of advertising, 
sales promotion, and new business for 





the Fund, which is the oldest insurance 
company in the country, founded in 1759, | 
The Fund limits its coverage of clergy 
men of Protestant denominations, their 
wives, and students for the ministry. It 
depends upon direct mail for most of its 
new business. 

A graduate of the University of Penn- 
Mr. Loeble has had broad ex- 
perience in newspaper work and sales 
promotion. He has been with Nashville 
and Philadelphia newspapers, and with 
the Associated Press. Part of his back- 
ground was in the sales promotion 
organization of General Motors, and | 
once he headed his own company for 
automobile sales. He went to the Pres- 
byterian Ministers Fund in 1936, as 
special representative, sales department. 

Mr. Loeble has been active in the Life 
Insurance Advertisers Association, of 
which he is now secretary, having pre- 
viously served on the convention and 
press committees. Under his chairman- 
ship the Keystone Group of the L.A.A. 
attracted wide attention because of its 
“workshop” system of studying the 
mechanics of life insurance literature, 
advertising, and sales promotion. 
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SUAANCE 


North American Reassurance Co. 
Lawrence M.Cathles, Pres. 


59 John Street, New York 



















insurance. 







Basil S. Walsh 


President 


INDEPENDENCE SQUARE 






THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 








Charles T. Chase 





Treasurer 


PHILADELPHIA, PENNA. 
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HEARD on the WAY 








The American United Life of Indi- 
anapolis is sending its Public - Health 
Pro-Motor, aptly termed a World’s Fair 
of health promotion and accident pre- 
yention, into the smaller communities of 
the country. Like a mobile, miniature 
World’s Fair, the streamlined truck is 
going into the highways and byways with 
its scientific campaign to stamp out un- 
necessary suffering and tragedy. In the 
few months since the pro-motor took the 
highways it has shown up at such dis- 
tant points as Green Cove Springs, Fla., 
and Milan, Mich. 

The truck was designed by Skidmore 
& Owens, who designed many of_the 
buildings of the New York World’s Fair. 
The scientific and experimental work 
incident to the enterprise was conducted 
at the century-old Wabash College, 
Crawfordsville, Ind. 

The promotion is carried out in the 
manner of the advance guard of a show. 
Several weeks before the truck appears 
in any city or town representatives call 
on the heads of Red Cross, Boy and 
Girl Scouts, sunerintendent of schools, 
chief of police, local medical association 
and county health officer and arrange 
for sponsorship of a public health week 
for the community. 

When the truck arrives it takes about 
two hours’ time to transform it into an 
open air theatre capable of seating more 
than a hundred people, This is done 
through a clever arrangement of open- 
ing sides, portable ramps and stairs. 

The displays cover a wide range such 
as the sterilamp for killing bacteria, 
modern doctor exhibit, modern hospital, 
tuberculosis test, auto safety chart. The 


motion pictures shown include one from 
the Red Cross on home and highway 
safety, another from the National Tuber- 
culosis Association and an Eastman film 
on prevention of diphtheria through the 
use of antitoxin and toxin-antitoxin. 

In a handsome promotion booklet, ex- 
plaining that the Public Health Pro- 
Motor is not an advertising venture, not 
a money-making project, but a commu- 
nity-wide education, the object of the 
enterprise is set forth: 

“In the great metropolises opportuni- 
ties to inculcate the basic principles of 
health conservation and accident preven- 
tion recur again and again. Spectacular 
cooperative campaigns to teach the gos- 
pel of better living are staged repeated- 
ly—-until in many of our congested cen- 
ters health is better than in many a 
rural town. Now comes the Public 
Health Pro-Motor bringing the advan- 
tages of big city health instruction to 
small and large communities alike—and 
doing it in a dramatic manner which 
makes the lesson last longer. It is the 
type of display which metropolitan audi- 
ences pay generously to see—but which 
is presented free so that communities 
everywhere may learn how to live better 
and longer.” 





Mrs. Lillian Oliver, manager in At- 
lanta, Tex., for the Security Life & 
Accident of Colorado, led that company’s 
agents in paid-for volume last year. She 
is the Women’s Quarter Million Dollar 
Round Table member who has as her 
motto, “Leave it to Lil.” Her husband 
owns a machine shop, She has one 
daughter and a granddaughter. 

Uncle Francis. 





Reed Is Advanced in Penn 
Mutual Real Estate Dep’t 


William C, Reed, in charge of reap- 
praisal of real estate for the Penn Mu- 
tual since June, 1939, has been appoint- 
ed assistant to the vice-president by that 
company, to assist Vice-President Her- 
bert Adam, who is in charge of mort- 
gages and real estate. 

Mr. Reed is thirty-seven years old, a 
native of New York State. He attended 
Phillips-Exeter Academy, and was grad- 
uated from William College in 1925 and 
went into the office of Butler & Bald- 
win, Inc, New York City, general real 
estate and insurance. He was director 
and head of the management department 
when he left in 1934 to take charge of 
the property management operations and 
liquidation work for the Irving Trust 
Co. of New York City. 





BMA ANNOUNCES CHANGES 


J. R. Morris, Editor of BMA Bulletin, 
Now in Charge of Advertising 
and Publicity 

Business Men’s Assurance has an- 
nounced several changes in the duties of 
the personnel of the sales and Group 
departments. 

Jack R. Morris, editor of the BMA 
Bulletin, is appointed director of sales 
Promotion, in charge of advertising and 
publicity. Dewey Armstrong will be in 
charge of salesmen’s production and re- 
newal records and sales correspondence 
with the title of sales secretary, G. J. 
Tritch, who has been handling the busi- 
hess of salesmen reporting direct to the 
ome office, becomes field supervisor. 

C. Pogue, formerly manager of the 
Group Hospitalization department, be- 
comes manager of the Group depart- 
ment. M, C. McKay, assistant secre- 
lary, will give increased attention to 
the duties of conservation director. John 

aylor will continue to supervise 
sales promotion work as assistant to 
vice-president. 





Booklet Tells Effect Of 


Army Service on Insurance 


“Military Service and Your Life In- 
surance” is the subject of a report made 
by the Young Men’s Board of Trade of 
New York, designed to clarify the life 
insurance status of men entering the 
nation’s military service. This report 
was prepared by the Board’s insurance 
committee under the leadership of John 
P. Madigan, its chairman, who is with 
the Fidelity & Deposit Co. 

Published as a twelve-page pamphlet, 
the report presents an explanation of the 
effect of the Soldiers’ and Sailors’ Civil 
Relief Act upon the payment of life in- 


SPECIFICATIONS FOR SUCCESS 


Prestige of the Company, complete cooperation, wide 
range of policy forms, friendliness to agents and to policy- 


holders—the success of Fidelity agents 
is furthered by all these assets. 





One of a series— 
Giving facts about 
the Fidelity 


services. 


regular plans. 








Training course. Field assistance. 
Supervision. 
Package and program selling plans. 
Life, Family Income, Family Maintenance, Regular and 
Modified “Income for Life”, Disability Income, Term to 65, 
| Juvenile, Standard and Substandard—in addition to all 


THE FIDELITY MUTUAL LIFE | 
INSURANCE COMPANY 





Licensed in thirty-six states, in- 
cluding New York and the New 
England states. 
operation. 
surance in force $370,000,000. Origi- 
nator of Income for Life, Disability 
and Accidental Death benefits. 


Sixty-two years of 


Assets $132,000,000. In- 


Pre-approach and lead 
Modified 











PHILADELPHIA 


Walter LeMar Talbot, President 








atonement 


surance premiums. It also explains how 
entry into military service affects the 
insurance coverage of individuals, 
Copies of the report are being sent 
to members of the insurance section of 
the New York Board of Trade and to 
members of the U. S. Junior Chamber 
of Commerce, with both of which organ- 
izations the Board is affiliated. 





Felix M. Levy, Penn Mutual, and Gor- 
don R. Crecroft of the research division 
of the N. Y. Telephone Co., spoke at 
the February meeting of the Life Agen- 
cy Cashiers Association of the City of 
New York last week. 





Superintendent Pink 
Talks to Appraisers 


Insurance Superintendent Louis H. Pink 
of New York spoke Wednesday before 
the New York State Society of Real Estate 
Appraisers on “What the Insurance De- 
partment Expects of an Appraiser.” He 
said that since the collapse of the real 
estate and mortgage market the insurance 
department has been trying to help rebuild 
the structure but that he does not know 
when a change for the better will take 
place. 
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LEIGHTON G. McCARTHY 

The naming of Leighton G. McCarthy, 
chairman of the the Canada 
Life, as Canadian minister to Washing- 
ton is a most popular 
Prime Minister W. L. Mackenzie King 
has not only named an outstanding Can- 
adian, but a man who is held in the 
highest esteem by the executives of life 
insurance in the United States. 

Mr. McCarthy has been a consistent 
visitor to the annual meetings of the 
Association of Life Insurance Presi- 
dents in recent years and in 1930 de- 
livered a paper before that body on 
“Some Aspects of Canadian Life Insur- 
ance.” He has been a frequent visitor 
to Warm Springs, Ga., where many chil- 
dren are being treated for infantile par- 
alysis. Mr. McCarthy is a trustee of 
the National Foundation for Infantile 
Paralysis, Inc. It was in Warm Springs 
that Mr. McCarthy formed his close 
personal association President 
Roosevelt. 

The Canada Life is known on most 
parts of the globe, and wrote its first 
policies in 1849. For many years it has 
been doing business in the United States 
and has a strong representation on this 
side of the border. 

This is not the first time that an in- 
surance man has been named for high 
diplomatic rank. Some years ago Ogden 
H. Hammond, a New York insurance 
broker, was appointed Ambassador to 
Spain. The late George F. Seward, who 
later became president of Fidelity & 
Casualty, was United States Minister 
to China. He got that appointment 
when 21 years old. 


board of 


appointment. 


with 





NOT EASY TO RECRUIT NEW LIFE 
INSURANCE AGENTS 

One of the outstanding problems in 
life insurance is recruiting new agents. 
This has been especially true since the 
Association of Life Agency Officers has 
campaigned for a higher type of men 
than was formerly in the business, on 
the theory that incompetent agents in- 
crease resistance of life insurance pros- 
pects. When the Government began 
drafting tens of thousands of young men 
and the great industries stepped up pro- 
duction in order to meet the National 
Defense demands the reservoir from 
which younger are recruited by 
general agents of insurance companies 
began to show signs of evaporation. 

It was to discuss these problems and 
discuss ways of meeting them that the 
managers and general agents of life in- 


men 


surance companies in this state held a 
conference in Saratoga 
There it developed 
that the competition for young college 
men and the threshold of 
their careers is terrific. From 2,000 to 
4,000 industrial outfits in seeking to fill 
up their ranks are making a big play 
for the college juniors, seniors and re- 
cent graduates. 

The Saratoga Springs Conference 
treated the subject realistically. Man- 
agers and general agents presented their 
problems to each other and talked of 
how to meet them. Seeing life insur- 
ance in every day operation they feel 
that the appeal of their institution as a 
career is a great one, and most valu- 
able suggestion at the conference was 
that life insurance should be viewed 
from long range viewpoint because while 
the agency offices have not so much to 
offer in income to young men entering 
their business as many others, they are 
willing to wager that the men who do 
come with the life insurance institution, 
and who work hard and _ intelligently 
and who stick to it, will find themselves 
in a better economic position five years 
from now than most of those lured into 
the so-called “heavy industries” at the 
present time. 


two days’ 


Springs last week. 


others on 


John P. Madigan, assistant manager, 
New York office of Fidelity & Deposit 
Co., is this year’s insurance committee 
chairman of the Young Men’s Board of 
Trade of New York. 

x * * 


Douglas Holmes, a well known figure 
in casualty agency circles on William 
Street and who was with C. W. Sparks 
& Co. for many years, is now on the 
production staff of Alexander Greene & 
Co., metropolitan agents for fire, cas- 
ualty and surety companies. 

* * * 


Mrs. Walter W. Head, wife of the 
president of the General American Life 
of St. Louis, has been re-elected to the 
board of the St, Louis Grand Opera 
Guild, which sponsors grand opera pres- 
entations at St. Louis each year. 

* * * 


C. John Kuhn, second vice-president 
of the Firemen’s of Newark and other 
Loyalty Group companies, has been 
elected a trustee of Panzer College of 
East Orange, N. J. Mr, Kuhn is a 
graduate of Rochester University where 
he served for a time as assistant treas- 
urer. He is also vice-president and a 
director of the Broad Street Association 
in Newark. 

x * * 

James E. Wardly of Jas. E. Wardly 
& Co., Newark, N. J., local agents, is 
at St. Petersburg, Fla., for the season. 











Mr. and Mrs. Fred Ackermann 


Frederick Ackermann, retired New 
Jersey general agent of the National 
Union Fire, and Mrs. Ackermann out- 
side their attractive home at Daytona 
Beach, Fla. While New Yorkers and 
Jerseyites have recently been suffering 
from the intense cold Mr. Ackermann is 
seen enjoying life in Summer attire. 

i 

James D. Williams, who has been a 
member of the Minnesota industrial 
commission since it was established 
twenty years ago, has been reappointed 
for another term by Governor Stassen. 
The industrial commission handles com- 
pensation insurance claims, The term 
of N. H. Debel, another member, expires 
July 1, Governor Stassen has not indi- 
cated whether he will reappoint Mr. 
Debel although it is understood that he 
has been indorsed by several organiza- 
tions, including insurance groups. 

x * x 

Hendon Chubb, head of Chubb & Son 
of New York, and Mrs. Chubb spent 
most of the month in Georgia. Mr. 
Chubb was expected back at his desk 
this week. 

x * x 

Says John G. Winant, new ambassa- 
dor to Great Britain: “Every citizen’s 
stake in foreign policy mounts as his 
social stake in his country and in his 
community is increased.” 

ae 


Irving A. Bush, secretary-treasurer of 
the Jos. D. Bookstaver Agency, Trav- 
elers Insurance Co., New York, and 
Mrs. Bush celebrated their 25th wedding 
anniversary last Sunday at a party in 
the Park Central Hotel. Most interest- 
ing feature was fact that the wedding 
ceremony was reenacted by Rev, Dr. 
Henry A. Schorr, playing of the wedding 
march not being neglected. Forty were 
present at a dinner following the cere- 
mony. Later Mr. and Mrs. Bush went 
to Miami Beach. Elias Klein, manager 
of the agency, and associates presented 
the couple with a combination radio and 
phonograph, 

x ok Ok 


Otho E. Lane, president of the Fire 
Association Group, Mrs. Lane and their 
daughter, Martha, are spending the 
month of February at El Rancho de los 
Robles, Oracle, Ariz., from which point 
they expect to visit Los Angeles and 
San Francisco before returning to the 
Fast. 


Brig. Gen. Ray Yenter, of Des Moines 
former Iowa insurance commissioner, has 
been inducted into active military ser- 
vice as commander of the 75th field 
artillery brigade at Camp Forrest, near 
Nashville. Yenter was insurance com- 
missioner of Iowa from 1926 to 1931 and 
formerly was counsel for the Yeoman 
Life and at the present time is vice- 
president and counsel for the Merchants 
Mutual Bonding Co., and counsel for 
other insurance interests. He was 3 
captain in the World War and prior to 
his induction into the regular army held 
the rank of brigadier general in com- 
mand of the 113th Towa and 114th 
Kansas cavalry. 

* * * 


Mrs. Henry F. Chadeayne, wife of Sec- 
ond Vice - President Chadeayne of the 
General American Life, has been ap- 
pointed by Governor Lloyd C. Stark of 
Missouri to serve as citizens’ represen- 
tative on the Missouri Counsel of Na- 
tional Defense. 

+e 

Harry M. Durning, collector of cus- 
toms of the Port of New 
chairman of the finance committee of 
the New York Fire Insurance Co., has 
been elected a director in the Atlas Cor- 
poration, 

+ * * 

Thomas F. Southgate, Durham, former 
president of the North Carolina Asso- 
ciation of Insurance Agents, spent last 
week in New York on business. 


Frank J. Price, Jr., associate advertis- 
ing manager for the Prudential, has 
been elected a director of the National 
Association of Publicity Directors. 

x * * 





WILLIAM J. SIEGER 


William J. Sieger, vice-president and 
superintendent of agents, Bankers Na- 
tional Life of Montclair, N. J., cele- 
brated his twelfth anniversary with the 


company on February 21. Thereafter, 
he and Mrs. Sieger left for a vacation 
in Florida. When Mr. Sieger came with 
the company his first post was in the 
accounting department. At request of 
agents he met in that post he was 
transferred to agency department where 
he became assistant superintendent of 
agents under George Ramee. In Janu- 
ary, 1932, he succeeded Mr. Ramee when 
the latter resigned. The company s Ordi- 
nary business in force increased from 
$28,000,000 in January, 1932, to $56,500,- 
000 at end of last year. He was electe 
a vice-president in February, 1934. Mr. 
Sieger was a second lieutenant in the 
first World War. 
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Airplane Activities of an Insurance 
Man 

Tom E. Braniff of Oklahoma City, one 
of the country’s most prominent insur- 
ance agents, is also president of Braniff 
Airways, Inc. The weekly paper of In- 
ternational Business Machines Corp., 
called “Business Machines,” printed half 
a page about Mr. Braniff and the po- 
sition he has taken in the air transport 
development, in its issue of February 6. 

At the present time the Braniff Air- 
ways, Inc., is the nation’s principal north- 
south operation, flying between Chicago, 
Kansas City, Oklahoma City, Dallas, 
Amarillo, Houston, San Antonio, Browns- 
ville and intermediate points. It is the 
only major airline to use the name of its 
principal executive—the only airline to 
be managed and financed by its founder. 

Tom Braniff’s father went to Kansas 

at the end of the Civil War and started 
an insurance agency at Salina, Kan., 
and it was the first insurance agency 
in that then new country. Tom was 
born in Salina in 1883. In 1900 his father 
pioneered in new territory. This time 
it was Oklahoma City. On the journey 
to Oklahoma Tom was left in Salina 
to finish his junior year in high school 
and, incidentally, supported himself do- 
ing work as a copy boy on the Kansas 
City Star. 
_ His father set up an insurance agency 
in Oklahoma City. The following year 
Tom joined the family in Oklahoma and 
started working in the insurance office. 
He was 17 years old at the time. After 
a short while Tom Braniff decided to go 
on his own and opened an insurance 
office in Bridgeport, Okla., then a bus- 
tling “territory town.” He recalls many 
interesting experiences in those frontier 
days. 

In Oklahoma Tom met Frank Merrill, 
a traveling salesman. They went into 
partnership as Merrill & Braniff, insur- 
ance agents, Tom being 18 at the time. 
For the office they rented they paid $4 
a month rent. At the start they went 
alter farm insurance, establishing con- 


tacts with smaller companies writing 
farm business. Business Machines says: 
So Tom Braniff covered the Okla- 


homa territory in a horse and bugey, 
through tracts of wilderness, over muddy 
or dusty roads, making friends with 
new settlers—and he got the business. 
Their first year in business Merrill & 
Braniff netted a profit of $400—just 
enough to keep going. But the next 
year their earnings were exactly doubled 
and each year thereafter for the fifteen 
years the partnership existed profits in- 
creased appreciably. 

In 1917 Merrill & Braniff dissolved 
partnership, Merrill to retire from active 
usiness life as 34-year-old Tom Braniff 
ought out his interests. The fifteen 
years had been a long, hard pull. Mr. 
Braniff had witnessed Oklahoma’s recep- 
tion into the Union in 1907. He had 
witnessed the historic switching of the 














state charter from Guthrie, making Ok- 


lahoma City the capital city of the new 
state. They were beginning to say you 
could get rich quick on oil if you know 
where to drill. 

“Also historically important of this 
period, Tom Braniff smilingly injects, is 
the fact that Miss Bess Thurman, daugh- 
ter of a Missouri circuit judge, became 
Mrs. Tom Braniff. 

“In the first year of his sole owner- 
ship of the business Mr. Braniff did 
two things. First, he bought a plot 
of ground in downtown Oklahoma City 
which everyone said was a poor site for 
real estate. Second, he took upon him- 
self another partner, this time J. C. 
Leonard, one of the foremost farm-loan 
men in the Southwest. Between them 
they organized the firm of Leonard & 
Braniff and began building about them 
a group of loan and real estate experts. 

“By 1923 Leonard & Braniff needed 
newer and bigger quarters; their busi- 
ness had prospered. That year the Bran- 
iff Building was erected on the plot of 
ground which everyone told him was 
poor real estate. Today the Braniff 
Building is one of Oklahoma City’s most 
valuable pieces of property. 

“By this time Leonard & Braniff were 
doing an annual real estate loan business 
of more than $7,000,000. Mr. Braniff be- 
came vice-president, then president for 
three terms, of the National Association 
of Casualty and Surety Agents. He also 
created a new plan of guaranteeing first 
mortgage indebtedness by surety bonds 
and had attracted attention from the 
financial world by putting this plan into 


ect. 

“In 1924 the partnership of Leonard 
& Braniff was dissolved, Mr. Braniff 
buying out his second business partner. 
He settled down to what his friends 
thought would be an industrious, if quiet, 
life of running the business he had so 
efficiently established.” 

In the year that Col. Lindbergh made 
his historic flight to Paris Tom Braniff 
became an airplane owner. It was a new 
Stinson Detroiter. In reality, he was 
one of six men who owned the airplane 
and he says it was like six men owning 
one bird dog. His brother, Paul Braniff, 
was a pilot, and it was Paul who sug- 
gested that the family start an airline 
from Oklahoma City to Tulsa. 

On June 20, 1928, the Oklahoma City- 
Tulsa Airline made its maiden round 
trip. The airline traveled a route of 116 
miles and had three employes. Paul was 
pilot and general manager. Mr. Braniff’s 
only interest in the airline was that his 
airplane was being used and Paul was 
doing something to keep him enthusias- 
tically occupied. 

By the end of that year the one Stinson 
plane was making three round trips daily 
between Oklahoma City and Tulsa. To 
pilot Paul and visionary Tom a need 
for coordinated air transport systems 
covering the entire country was appar- 
ent. Tom Braniff began thinking of avi- 
ation in a serious manner. 

He merged his areoplane company 
with Universal Aviation Corporation, It 
was on November 3, 1930, that the pres- 
ent Braniff. Airways, Inc., was incor- 


porated with an extension supplementing 
that of the Universal, connecting Wichita 
Falls, Oklahoma City and Tulsa. Early 
in 1937 the service was extended to 
Kansas City and Chicago, and, later to 
St. Louis. 

On May 7, 1934, following the historic 
cancelation of all mail contracts the 
3raniff Airways got a contract from 
Chicago to Dallas and to other cities 
and was soon sitting pretty. 

At present time the Braniff line has 
as its slogan “Great Lakes to the Gulf.” 
Tt onerates 2,500 route miles and flies 
13.000 miles daily, 

In December 1939 Mr. Braniff pur- 
chased a fleet of new 21-passenger 
Douglas “Suner-B-Liners.” 

Mr. Braniff heads not only the Braniff 
Airwavs, but the management of the 
Braniff Building in Oklahoma City, 
Braniff Investment Co., Prudential Fire 
Insurance Co. and Provident Mortgage 
Co. 

* * * 
Questions Which General Electric 
Asks College Boys 

In the life insurance section of this 
paper is printed a review of the talk 
made by a personnel representative of 
the General Electric in which he dis- 
cussed the manner in which that com- 
pany is recruiting young men from the 
colleges. The General Electric visits 
1,200 engineering schools alone each year 
in its quest for talent. The initial in- 
terview blank of the General Electric 
which students fill out asks these ques- 
tions: 

Name in Full; Color. 

College or University; Class; Course 
Taken. 


College and Permanent Street Ad- 
dresses. 

Date and place of birth. 

Racial extraction. 

Height, weight, single or married, 


number of dependents, 

Number of brothers and sisters. 

Father’s birthplace and where. 

Is father living? What is his occupa- 
tion? 

What portion of college expenses have 
you earned by working? 

What portion have you earned by 
scholarships ? 

How did you spend Summer vacations 
after Sophomore year and after Junior 
year? 

Other experience, including apprentice- 
ships. 

Have you any physical defects? 


Ruptured ? 

Reference other than college pro- 
fessors. 

College activities—music, dramatics, 


debate, publications, athletics. 

What are your hobbies, honorary fra- 
ternities, social fraternities ? 

What offices have you held? 

Space is also left for comments by 
professors on scholarship, industry, ag- 
gressiveness, common sense, personality 
and leadership of the applicant for the 
position as well as for remarks by a 
professor. 

* * * 
At 90 Is At Office Daily 

J. P. Lannon, manager of the P. H. 
Lannon agency, Saunemin, IIl., agents of 
the Queen and other companies, re- 
cently wrote a letter to Harold Warner 
of the Royal-Liverpool Groups, saying 
in part: 

‘Tt might interest you to know that 
my father has represented the Queen 
for a number of decades. He was with 
the old firm of B. B. Dow & Co. for 
years and at one time he was your state 
agent traveling through Illinois. That 
was more than fifty-five years ago. 

“Father is 90 and mother is 89 and 
will be married sixty-seven years short- 
ly. They are both in fine health and 
oe is at his office in the bank every 
day. 

‘ ee = 


Norman M. Walker Retires From 
British General 
Information from London is that Nor- 
man M. Walker has retired from the 
position of managing director of the 
3ritish General Insurance Co., but is re- 





T. E. BRANIFF 





taining his seat on the board. W. Lam- 
bie Templeton succeeds Mr. Walker as 
managing director. Mr, Walker and his 
father founded the British General in 
1904, from which time until 1933 the 
latter acted as chairman. Mr. Walker 
senior died in 1939, aged 87. 

In a large measure it was due to the 
energies of father and son that the 
young institution has prospered and at- 
tained a strong financial position, with 
a life fund exceeding £2,000,000. The 
office is now controlled by the Commer- 
cial Union. 

In his career Mr. Walker has followed 
the footsteps of his father, who in his 
younger days held a partnership in the 
original concern which later became 
Waygood - Otis, elevator manufacturers 
and engineers. Later the father was 
chairman from 1898 to 1933 and the 
son, when in his ’teens, was appointed 
assistant secretary. 

On the formation of the British Gen- 
eral, Norman Walker became at 22 the 
managing director and _ secretary, in 
which capacities he quickly mastered the 
principles of insurance. 

x * * 


British Hurrying War Damage 
Bill Through Parliament 

The British government is anxious to 
see the War Damage Bill on the statute 
without delay and efforts are, therefore, 
being made to deal speedily with a 
lengthy list of amendments in the com- 
mittee stage. Claims now pending cannot 
be disposed of until the legislation has 
received Parliamentary sanction. 

After a long debate in the House of 
Commons it has been decided that the 
value at March, 1939, should be the basis 
for post-war compensation for property 
totally destroyed. 

Critics said it was unfair that a man 
whose house was worth £800 at that 
date should receive that sum after the 
war when it might cost him double to 
rebuild, while if the house were partly 
destroyed he would now get the full 
cost of repairs. 

Sir Kingsley Wood, Chancellor of the 
Exchequer, replied that the full cost of 
repairs is paid because it is in the na- 
tional interest that houses should be 
mended as quickly as possible. Unless 
the pre-war value were taken, he added, 
property owners might receive in com- 
pensation enough to replace a pre-war 
derelict house with a new one. His 
proposals would only be unfair, he ar- 
cued, if there is a big change in money 
values after the war. But if that took 
place the basis of compensation would 
be reconsidered, 

Chancellor Wood said much fire dam- 
age had been done through negligence 
or carelessness, and it might be possible 
to make some such provision in the bill 
as occurred in some insurance policies— 
that the insured should take precautions. 
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William J. Greer Dies; 
Prominent as Adjuster 


OVER 50 YEARS IN. INSURANCE 





Organized General Adjustment Bureau 
in N. Y. in 1906 and Retired as 
General Manager in 1936 





Funeral services will be held for the 
late William J. Greer this afternoon at 
2:30 o’clock at the Montclair Methodist 
Church, North Fullerton Avenue, Mont- 
clair, N. J. For those attending from 
New York City a train leaves Hoboken 
on the Delaware, Lackawanna & West- 
ern Railroad at 1:45 p. m. Mr. Greer, 





WILLIAM J. GREER 


formerly general manager of the East- 
ern department of the Fire Companies’ 
Adjustment Bureau, Inc., died on Mon- 
day at his home at 170 Gates Avenue, 
Montclair. He had not been in good 
health for some time but was seriously 
ill only a few days. 

One of the leading figures in the fire 
fire insurance adjustment field, Mr. 
Greer retired as Eastern general man- 
ager in March, 1936. The following 
month he was placed in charge of a spe- 
cial department of the adjustment bu- 
reau to negotiate with the self-liquidat- 
ing division of the Reconstruction Fi- 
nance Corp. in Washington to determine 
the amount of contributing insurance 
necessary to be carried on various proj- 
ects in which the RFC was interested 
in order to meet requirements of the 
coinsurance clause. He continued with 
this work until a few months ago. 

Two Sons With Bureau 

Mr. Greer is survived by his widow, 
Mrs. Anna M. Greer; two sons, Ralph 
Oliver, branch manager of the F.C.A.B. 
at Charleston W. Va., and William Gran- 
ville, district supervisor in the New 
York metropolitan department of the 
bureau; four grandchildren and a 
brother. 

Mr. Greer was born on April 20, 1869, 
at Loweville, Ontario. In 1888 he located 
at Minneapolis, where he studied law in 
the offices of Russell, Calhoun and Reed, 
resigning to enter fire insurance as ad- 
juster with W. B. McCord, independent 
adjuster. From 1894 to 1900 Mr. Greer 
was special agent with the New York 
Underwriters Agency for Minnesota and 
the Dakotas, resigning to take up ad- 
justment work in Chicago and shortly 
thereafter went with the Western Ad- 
justment and Inspection Co. From 1902 
to 1905 he was general adjuster of Nor- 
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N. Y. Agents to Hold 
Educational Meetings 


CLASSES TO RUN SIX WEEKS 





Inland Marine, Casualty and Surety 
Bonds Subjects of Lectures To Be 
Given in Nine Cities 





The New York State Association of 
Local Agents is launching this month 
its first comprehensive educational pro- 
gram, prepared under the direction of 
Roy A. Duffus of Rochester, chairman 
of the educational committee, and J. W. 
Rose of Buffalo, secretary of the state 
association. Educational meetings will 
be held in the Long Island-Hudson River 
area and in the Southern Tier counties 
during March and April, with many well 
known insurance company experts act- 
ing as lecturers. 

Class meetings will be held once a 
week in each center for six weeks begin- 
ning as follows: 

Long Island- Hudson River area: 
Patchogue, Monday, March 10; Forest 
Hills, Tuesday, March 11; Poughkeepsie, 
Thursday, March 13; Kingston, Friday, 
March 14 


Southern Tier area: Middletown, 
Monday, March 17; Binghamton, Tues- 
day, March 18; Elmira, Wednesday, 


March 19; Olean, Thursday, March 20; 
Jamestown, Friday, March 21. 

Meetings will be held from 7:30 p. m. 
to 9 p.m. There will be a registration 
fee of $1 for each member-agent and 
their associates and employes for the 
entire series of six meetings and $2 for 
fieldmen and non-member agents. 


Names of Lecturers 


Insurance company men who will lec- 
ture at these meetings include the fol- 
lowing: 

Casualty insurance: General liability, 
T. Y. Beams, Eagle Indemnity; auto li- 


(Continued on Page 28) 


Platt Answers Charges 


Against Company’s Aim 
NORTH AMERICA’S’ POSITION 





Has No Intention to Abandon Agency 
System in Favor of Branch 


Offices 





President John O. Platt of the In- 
surance Co. of North America has issued 
a letter to agents of the company in 
which he answers in a decisive negative 
the question propounded by General 
Counsel Walter H. Bennett of the Na- 
tional Association of Insurance Agents 
as to whether or not the company has 
decided to abandon the American 
Agency System and go on a universal 
branch office basis. 

This interchange of statements arose 
out of the news that the North America 
had called a meeting of stockholders 
to consider the recommendation of the 
board of directors that the charter pow- 
ers be extended to permit writing par- 
ticipating policies if and when it seems 
advisable to do so. 

Mr. Bennett linked this movement 
with the fact that the company has 
twenty-eight service offices in the United 
States as well as a controversy insti- 
gated last Fall over Board Chairman 
Benjamin H. Rush’s speech before the 
American Bar Association in which he 
expressed the opinion that for the as- 
sured to pay one-fifth of every dollar 
to agents to put the business on the 
company books is too much. 

Stunning Statement 

In his statement published in last 
week’s issue of the American Agency 
3ulletin, Mr. Bennett said that “that 
stunning statement” made by Mr. Rush 
together with the new movement to go 
into the business of issuing participating 
policies brings up his question as to the 
company’s intentions with respect to the 
agency system. Saying that the company 
now has twenty-eight service offices in 
the United States and four in Canada 
that can easily form the basis of a 
universal branch office system, Mr. Ben- 
nett said: 

“Tt does not seem reasonable that an 
insurance company can pay back to its 
stockholders any appreciable amount of 
the premiums collected and at the same 
time pay agency commissions 








STANDARD INSURANCE COMPANY 
OF NEW YORK 


Statement December 31, 1939 














Capital $1,500,000.00 
Premium Reserve 1,521,897.31 
ee Liabilities pope 
et Surplus 3,421,222, 
*Total Assets 6,703,763.20 





On the basis of December 
stock owned, this 


Geo. Z. Day, Pres. 


*New York Insurance Department Valuation Basis. 
Securities carried at $247,400.43 in the above statement are deposited in 
various States as required by law. 
Ist, 1939 Market Quotations for all bonds 
and Company's total A 
$6,770,807.96 and the Surplus would be $3,488,267.63. 


A. J. Couch, Vice-Pres. 
“TWO STANDARDS” 


An uuusual combination of financial strength. 
9 Community of interests and practical cooperation with agents. 


STANDARD SURETY & CASUALTY CO. 
OF NEW YORK 


Statement December 31, 1939 


Assets would be 


S. C. Kline, Secy. 


dmitted 














Capital $1,000,000.00 
Claims and Claim Expense Reserve...................... 2,138,944.11 
Premium Reserve 1,446,212.15 
Other Liabilities 303,632.19 
Net Surplus 1,164,629.38 
*Total Assets 6,053,417.83 





Geo. Z. Day, 


President 





*New York Insurance Department Valuation Basis. 
On the basis of December 31, 1939 market quotations for all Bonds and 
Stocks owned the Total Admitted Assets would be 
$6,173,309.86 and Surplus to $1,284,521.41. 


New York Offices: 80 John St. 


Chas. E. Heath, 
Secretary 
Insurance Exchange, Chicago 
A. J. Couch, Resident Vice-President 


increased to 


Fred J. Theen, 
Asst. Secretary 
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stock company by converting its pro- 
duction plant to a branch office basis 
and securing premiums through salaried 
employes as do the non-agency mutuals 
may be able to issue participating policies 
and pay dividends to policyholders, Byt 
how any stock company can pay policy 
dividends, stock dividends and agency 
commissions is a thing beyond my com. 
prehension.” 


Calls Question Foolish 


Mr. Platt in his letter to agents calls 
Mr. Bennett’s question as to the com. 
pany’s abandoning the agency system 
“foolish,” said that the proposal to amend 
the charter so as to permit the writing 
of participating policies was inaugurated 
at the request of agents and that the 
company’s service offices have proved 
of real service to agents. 

“In brief,” Mr. Platt’s letter says, “we 
propose, if our stockholders agree, to 
broaden the charter of this company so 
that it can issue participating policies 
if and when it seems advisable to do so 
There is no present intention to take 
advantage of this facility, should it be 
approved by our stockholders, as we 
hope it will be. 

“About a year ago at a meeting of 
the agents of one of our companies a 
resolution was passed urging the com- 
pany at once to vigorously explore the 
field of participating policies. We feel 
sure that the agents of the North Amer- 
ica, as well as of our other companies 
will perceive the wisdom of the com. 
panies putting themselves and _ their 
agents in position to meet certain classes 
of competition. 

“Mr. Bennett points out that the com- 
pany has twenty-eight service offices in 
the United States and four in Canada. 
That is true. They are all of great ser- 
vice to our agents in helping them se- 
cure and retain business where they 
otherwise might not be able to do, 


Original Founders 

“Needless to say, Mr. Bennett’s query 
as to whether we intend to abandon the 
agency system (we having been the 
original founders in the United States) 
is foolish. No company is more aware 
of the value of a good agency system 
than is the North America and it is 
for the purpose of helping our agents 
that we propose to explore this field, 
as we have been urged to do.” 

Chairman Rush has been quoted as 
saying that beyond calling the meeting 
of stockholders the company is not do- 
ing anything about participating policies 
at the present time, since it would prefer 
to accomplish its purpose through more 
flexible rating methods as has already 
been done by the Indemnity of North 
America in its merit rating plan for 
automobile liability insurance. His posi- 
tion is that it should be possible to re- 
ward classifications having low loss ratios 
with lower rates and said that the North 
America’s plans do not call for issuance 
of participating policies until the com- 
pany’s objective of obtaining a more 
flexible rate structure proves futile. 





New Hampshire Fire Gains 


In Premiums and Surplus 


The New Hampshire Fire reports ad- 
mitted assets of $17,725,574 in its sev- 
enty - first annual statement covering 
1940. This figure compares with $17,- 
029,215 at the close of 1939. With cap!- 
tal of $3,000,000 and net surplus of $8,- 
448,105 the policyholders’ surplus is $11,- 
448,105, against $11,229,213 the year be- 
fore. The unearned premium reserve 1s 
$5,040,987 and the reserve for losses 
$755,862, which items are more_ than 
covered by assets in cash and United 
States government bonds. The company 
had an increase in premiums last yeaf 


of $475,000 for a total of $5,023,270. 





MACDONALD DIES IN CANADA 

James A. Macdonald, well known Ca- 
nadian insurance figure, died in Toronto 
February 19 at the age of 43. Mr. Mac- 
donald was assistant manager for Can- 
ada of the Great American and latterly 
has been in charge of the companys 
business in Winnipeg. 
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Nottingham Tribute 
More Than Gesture 


PITTSBURGH MEN HONOR HIM 





“Father” of Insurance Day, He Has 
Attended Every Meeting for 
Fifteen Years 





Last week the Insurance Club of Pitts- 
burgh at the banquet which closed Pitts- 
burgh Insurance Day presented Charles 
A. Nottingham, assistant United States 
manager of the companies in the Royal- 
Liverpool Groups, with a certificate of 
appreciation of his constant attendance 
at Pittsburgh Insurance Day for fifteen 


years, 

There is more behind the story of this 
presentation than meets the eye. It goes 
back to the time when Mr. Nottingham 
as manager of the Eastern department 
of the Liverpool & London & Globe 
(1921-1929) supervised the Pennsylvania 
territory. Pittsburgh Insurance Day 
was inaugurated in 1926 by a small group 
at a mid-town restaurant and Mr. Not- 
tingham had the vision to see the insti- 
tution that it was to become. He helped 
in the launching of the organization and 
is generally called its father. 

Since that time, year after year, as the 
event broadened in scope that the speak- 
ers’ table lengthened into what is now 
said to be the longest speakers’ table 
ever to appear in the insurance business, 
he has taken his rightful place at the 
meeting. He grew accustomed to taking 
his bow with the rest of the honored 
guests, but this year it was a distinct 
surprise to him when General Chairman 
Charles H. Bokman singled him out and 
presented him with the embossed certifi- 
cate, bearing the seal of the insurance 
club. The words of the certificate prove 
that this was no idle gesture but a gen- 
uine testimony to Mr. Nottingham’s 


NOTTINGHAM 


counsel and presence throughout the 


CHARLES A. 


years. The certificate, signed by Chair- 
man E,. W. Murphy of the board of di- 
rectors and President F. A. Meisel of 
the Insurance Club of Pittsburgh, says: 

“The Insurance Club of Pittsburgh 
records that Charles A. Nottingham by 
reason of the kindly interest shown in 
this organization as evidenced by his 
attendance at each and every annual 
celebration of Pittsburgh Insurance Day 
since its inception in 1929, has merited 
the esteem and good will of the club 
and therefore, in recognition of this in- 
terest and cooperation, the club has 
awarded this certificate of appreciation 
to him.” 

The certificate now occupies a place of 
honor on Mr. Nottingham’s office wall 
and is one of his prized possessions. 





New York City Fire 
Loss Higher in 1940 


$1,036,831 OVER YEAR BEFORE 





This Despite Drop of 4,041 in Number 
of Fires; 99.45% of All Fires Con- 
fined to Area of Origin 





Last year there were 28,413 fires in 
New York City causing damage esti- 
mated at $9,637,375 according to Fire 
Commissioner John J. McElligott. The 
loss was $1,036,831 higher than in 1939 
despite a drop of 4,041 in the number of 


res. 

Of the 28,413 fires 16,951 were in build- 
ings and 11,462 outside of buildings, Com- 
missioner McElligott reported. There 
were 7,701 tenement-house fires, as 
against 8,088 in 1939; 3,638 dwelling- 
house fires, compared with 3,629 in the 
previous year; 1,375 factory fires, as 
against 1,277 in 1939, and 1,965 store 
fires, as against 1,866 in the previous 
year. 

Causes of Fires 


Commissioner McElligott reported that 


6,682 fires were caused by _ bonfires, 
brush fires and the like, while 4,584 
had their origin in careless smoking 


of cigars, pipes and cigarettes. Vapors 
from such inflammable substances as 
benzine, naptha and gasoline accounted 
for 4,521 blazes, while 2,219 fires were 
due to electric wiring because of short 
circuits and other defects. Stoves, boil- 
ers and other heating devices using 
coal as fuel accounted for 1,203 fires 
and 990 blazes had their origin in de- 
fective chimneys and flues. Kerosene-oil 
stoves caused 868 conflagrations. 
According to Commissioner McElligott, 
seventy persons were arrested for arson, 
as compared with seventy-seven in 1939, 
with fifty-five convictions. Only ninety- 
eight fires were listed as incendiary, as 
against 126 in the previous year. There 
were 237 “suspicious” fires, an increase 


of twenty-six over 1939. Fires in 1940 
caused the deaths of sixty-four civilians 
and injuries to 207. In 1939 there were 
119 such deaths and 467 persons were 
injured. 

Commissioner McElligott said that 
99.45% of all fires were confined to the 
area involved upon the arrival of fire 
apparatus. 





Virginia Making Survey 
Of Fire-Fighting Facilities 
A complete survey of available fire- 
fighting facilities in Virginia which might 
be pooled for use in event of emergencies 
is being made by the State Fire Protective 
Mobilization Committee. Frank H. Wheel- 
er, mayor of Clifton Forge, was appointed 
recently by Governor Price to head the 
committee. Other members are James 
Monroe Hayes, state fire marshal, and R. 
B. Parker, of Newport News, secretary 
of the Virginia State Firemen’s Associa- 
tion. Brigadier General James A. Ander- 
son, coordinator of the State Defense 
Council, told the committee at a meeting 
in Richmond last week that fire protection 
is one of the most important phases of 
civilian defense. The’ fire-protective-mo- 
bilization plan will operate independently 
of other defense organizations. 





Scott Heads Railroad Ass’n 


Charles A. Scott on Wednesday was 
appointed manager of the Railroad In- 
surance Association in New York as 
successor to the late Charles N. Rambo. 
Mr. Scott has been assistant manager 
of the association since July, 1923. He 
has been engaged in railroad insurance 
almost forty years, having become asso- 
ciated with the Railroad Insurance Syn- 
dicate in April, 1901. When that organi- 
zation was succeeded by the present 
Railroad Insurance Association on March 
1, 1920, Mr. Scott went with the new 
organization. 
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Clarke Smith Stresses 
Simplicity in U. & O. 


MAKES SPEECH IN PITTSBURGH 
Says Defense Orders Seep Into Small- 
est Plants, Opening the Way for 
U. & O. Sales 








It is a short step from a “suspect” to 
a “prospect” for use and occupancy in- 
surance when it is properly solicited, 
Clarke Smith, assistant manager of the 
brokerage and service department of the 
Royal-Liverpool Groups, said when he 
addressed the forum on that subject in 
the course of Pittsburgh Insurance Day 
last week. 

He said that while there is nothing 
really new in the coverage since the first 
policy was written in New England over 
sixty years ago, present day conditions 
render it of prime importance. 

“Use and occupancy insurance starts,” 
he said, “where property damage insur- 
ance leaves off and is just as important 
a cover. One of the main reasons more 
of the business has not been sold is 
the fact that it has been considered com- 
plicated and mysterious. Therefore, one 
of the best ways to sell the coverage 
is to make it simple.” 

Mr. Smith suggested that the term 
business interruption insurance or busi- 
ness accident insurance more nearly in- 
dicates to the assured what the cov- 
erage is. He recommended the use of 
only two forms: the gross earnings form 
for small mercantiles and the coinsur- 
ance form for large mercantile and man- 
ufacturing risks. 

Real Object of U. & O. 


“The real object of U. & O. insurance,” 
he said, “is to leave the business in 
exactly the same position as if no inter- 
ruption had occurred.” 

He brought up the question of replace- 
ment of stock in mercantiles as well as 
the replacement of raw stock and stock 
in process of manufacture, and pointed 
out that finished stock is not covered 
under U. & O., but in certain cases may 
be protected by a profits policy. 

He explained that the ordinary payroll 
is automatically covered under the gross 
earnings form and is optional under item 
two of the coinsurance form. Ordinary 
payroll coverage, he said, is of the ut- 
most importance at the present time due 
to the scarcity of labor. 

Mr. Smith said that while property 
damage policies carry extended and ma- 
licious mischief coverages, they are gen- 
erally overlooked in the case of U. & O. 
Blanket U. & O. should be written on 
two or more plants where there is an 
interdependency of operations, he said, 
and he stressed the fact that consider- 
ably more contingent U. & O. is being 
written because of present day condi- 
tions. 

He listed the following reasons why 
today offers exceptional opportunities for 
the sale of U. & O.: 

To Small Manufacturer 

“1. War orders. Most agents usually 
think that war orders mean only large 
contracts for ammunition, planes, tanks, 
trucks, etc., but these war orders go 
down to the smallest manufacturer. A 
recent $70,000,000 contract involved the 
placing of orders with 200 sub-contrac- 
tors in eighteen states. 

“2. On ‘cost-plus’ contracts the insur- 
ance should be very easy to sell because 
the cost is passed on to the purchaser. 

“3. Machinery is very difficult to ob- 
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CLARKE SMITH 


tain and much delay is being experienced 
even in the industries not even remotely 
connected with the: rearmament plan. 
For example, laundry machinery and 
hosiery mill machinery are subject to 
very considerable delay, 

“4. There are not at present the 
available locations for temporary occu- 
pancy in time of interruption. A great 
number of mercantile and manufacturing 
plants which were idle or vacant in the 
past are now running to full capacity. 

“5. In the past an insured might have 
had two or more plants and not carry 
use and occupancy because he felt he 
could make up for lost orders in one 
of the other plants. Since most of the 
plants are operated day and night at 
present, it would not be possible to make 
up these lost orders.” 

Recent Survey 

It was brought out that a recent sur- 
vey of a large number of assureds de- 
veloped the fact that only 14% had ever 
been solicited for use and occupancy in- 
surance, which indicates that the insur- 
ance fraternity is not trying to sell the 
cover as much as it should, 

Some of the sales pointers that had 
been used in various parts of the coun- 
try were brought out by Mr. Smith, as 
follows: 

“1. Talk the assured’s language and 
don’t be technical. For instance, in talk- 
ing about a moving picture theatre, tell 
the assured that for a certain number 
of adult admission tickets every day that 
you will guarantee the continuity of his 
operation due to the hazards insured 
against; or, in the case of a brewery, 
tell him you will do the same thing if 
he will give you the first several cases 
or barrels of beer each day. 

“2, Reduce the cost to a per diem 
basis; for example, if the rate is under 
33¢ then mathematically the one - day 
suspension would equal the total annual 
premium. 

“3. Point out that a small property 
damage loss may result in a large use 
and occupancy loss; for example, in a 
department store the elevator shaft may 
be damaged, which would cause a small 
property damage loss but a total use 
and occupancy loss to the upper floors. 
Again, the entrance to a mercantile may 
be damaged, which would cause a small 
property damage loss but a total use and 
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occupancy loss for a period of time; and 
again, in a manufacturing risk, if the 
power plant is destroyed, it would be a 
comparatively small property damage 
loss but possibly a total use and occu- 
pancy loss. 

High Income Brackets 

“4. Where the assured is in the high 
income tax brackets the reduction in 
premium due to this reduction in the 
income and excess profits taxes is very 
important and in some cases may reduce 
the cost of the insurance as much as 
50%.” 

He stressed the fact that every agent 
should first solicit the cover from the 
present customers on his books who 
are still the best prospects for future 
insurance. He also pointed out that 
while the agent’s present customers are 
his best prospects, they are also his 
competitors’ best prospects. 

While there are tremendous oppor- 
tunities for the sale of use and occu- 
pancy insurance at this time, he said, 
this is a cover which still is not bought 
—it must be sold. 

Mr. Smith also briefly discussed extra 
expense insurance, describing it as a 
form of insurance best designed for 
service risks which must remain in busi- 
ness continuously even though their 
plants may be destroyed. It is designed 
primarily, he said, to enable an assured 
to retain his customers. As descriptive 
of the type of risks which should be sold 
extra expense insurance he listed news- 
paper plants, ice and coal plants, bot- 
tling works, laundries, dry cleaning 
plants and other such service concerns. 





Camden Fire Fieldmen’s 


Conference on March 12 


The Camden Fire is arranging a gen- 
eral agents’ and ficldrren’s conference 
in conjunction with the 100th anniver- 
sary of the granting of the company 
charter on March 12 at Camden, N, J. 
There will be a luncheon in the Walt 
Whitman Hotel following which it is 
expected that F. Schuyler Dauwalter, 
assistant general manager of the Na- 
tional Board of Fire Underwriters, will 
speak and possibly a representative of 
the National Association of Insurance 
Agents. That evening there will be a 
banquet attended by the officers and 
department heads of the Camden as well 
as the general agents and special agents. 


F.B.I. Man to Talk on 
Sabotage Through Fire 


The Chicago Association of Commerce 
will have E. P. Coffey, chief of_ the 
technical laboratory of the Federal Bu- 
reau of Investigation, as speaker at a 
large luncheon meeting in the grand 
ballroom of the Hotel LaSalle on 
Wednesday, March 12. He will speak 
on “Sabotage Through Fire.” This 
meeting provides an opportunity for 
business and industrial leaders to learn 
the danger of fire through action of 
enemy aliens. Joel R. Wilson is chair- 
man of the committee on fire preven- 
tion of the association. 


BAILEYS SAIL FOR SOUTH 

F, A. Bailey of Field & Cowles, and 
Mrs. Bailey sailed recently for Savannah, 
Ga., shipping their automobile there, and 
motoring on down to Florida. Assistant 
U. S. Manager C, Conick, Clarke 
Smith and Walter Falk of the Royal- 
Liverpool Groups accompanied them to 
the boat. 








URGE MORE FIREMEN FOR N_ y 


Commissioner McElligott Claims 500 
More Are Required to Meet Emer. 
gency; Backs Draft Deferment 


Fire Commissioner John J, McElligott 
of New York City said last week that 
his department needs 500 more men for 
efficient operation. He also criticized 
action of the City Council in opposin 
draft deferment for firemen and pg 
men, 

Commissioner McElligott submitted 
his budget request to Budget Director 
Kenneth Dayton. He asked a total of 
$39,403,097, with an increase of $2989. 
545 for next year. Of the requested in- 
crease, $2,055,300 was asked for personal 
service. The Fire Commissioner made 
his request on the conviction that an 
unexpected attack on New York would 
be disastrous if the city were short of 
firemen. 

“If things start to pop, it’s going to 
be too late for us to start training fire- 
men,” he told Mr, Dayton. 

Pointing out that the work of the 
London Fire Brigade was no longer 
passive defense, the Fire Commissioner 
said 20,000 auxiliary firemen had been 
added to the London force for air-raid 
work. He insisted that he needed the 
services of every fireman now on the 
rolls, and explained that as rapidly as 
they were drafted their replacements 
became equally subject to military sery- 
ice because they fell in the same age 
groups. 

“It is more important to have a trained 
fireman than an embryo soldier,” Mr, 
McElligott replied. ‘When they get our 
men into the army they only put them 
into the cantonment fire department 
anyway. The firemen themselves are 
not asking for deferment, but the re- 
quests are coming from me in the case 
of each and every fireman. I want to 
tell you that it is going to be easier 
to carry a gun than to have anything 
to do with city defense in an official 
capacity if anything happens.” 

Mr. McElligott said the uncertainty 
over whether firemen would be drafted 
had slowed down the induction of new 
eligibles into his department. 


Chicago Women Hear Talk 


By Leen on Marine Lines 


The Insurance Distaff Executive As- 

sociation held its first open meeting in 
the Chicago Board of Underwriters 
Auditorium last Thursday evening. 
J. Leen, superintendent of the marine 
department of the Fireman’s Fund, 
spoke upon the background and various 
phases of marine insurance. Through 
C. G. Kuechler of the Insurance Co. of 
North America, a reel of marine service 
films was shown and commented upon 
by Alvin Strahle, also of the North 
America. The pictures covered safety 
packing methods and loading and un- 
loading of all kinds of shipments. 

The next meeting of the women’s 
association will be held on March 
with Wade Fetzer, Jr., prominent local 
agent, as speaker. He will talk on in- 
surance education. 


OFFERS TAX BILL IN IOWA 











A bill which would give cities and | 
towns in Iowa the right to levy a 2% | 
tax on all fire insurance premiums of k 
foreign companies on policies issued in | 


the communities but would exempt do- 
mestic companies has been introduce 
in the Iowa legislature by Senator Frank 
Martin of Davenport. 
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Loyalty Group Holds 
Fieldmen’s Conference 


EIGHTEEN STATES REPRESENTED 





President Cooney of Fire Companies 
and President Landers of Casualty 
Companies Among Speakers 





During the week of February 24 the 
home office of the Loyalty Group, New- 
ark, was host to over 140 fieldmen from 
eighteen states. Regional meetings with 
round-table discussions were held Mon- 
day, Tuesday, Thursday and today at 
the home office, 10 Park Place, Newark. 
The general meeting was held at the 
Essex House, on Wednesday and was 
followed by a banquet in the evening. 

President John R. Cooney addressed 
the meeting Wednesday afternoon, and 
presided as toastmaster at the banquet. 
Remarks were made by Howe S. Land- 
ers, president of the casualty companies. 
Executive Vice-President William B. 
Rearden was in charge of the entire pro- 
gram, acting as chairman of the meet- 
ings. 

Milton W. Mays of the Business 
Development Office spoke on the sub- 
ject of “Competition.” One of the fea- 
tures of the meeting was presentation of 
“Information Please” by seven Loyalty 
Group fieldmen. 

The following fieldmen and home office 
officials delivered papers during the 
meeting: G. J. Barney, F. G. Breen, T. 
W. Budlong, A. G. Dorger, R. L. Free, 
O. L. Hogue, R. Kellison, J. J. Lillis, 
R. K. May, G. C. Miller, F. H. Minton, 
R. A. Moore, and E. A. Yochum. Dr. 
John L. Davis delivered an address at 
the banquet entitled “Philosophy, Facts 
and Fun,” and Claude Bowden of the 
Underwriters’ Laboratories delivered a 
lecture on “Magic and Fire.” : 

This is the second conference of this 
nature held at Newark. A similar con- 
ference has been held at the companys 
Dallas office, and the San Francisco office 
is having its conference simultaneously 
with that of the home office. The 
Chicago office conference will be held 
during the week of March 17. 


Albany Field Club Holds 


Winter Meeting at Placid 


The Albany Field Club held its annual 
Winter meeting at the Mirror Lake Inn, 
Lake Placid, N. Y., on February 12. 
Various outdoor sports events were held 
during the day and the meeting was cli- 
maxed by a dinner at which a large 
number of local agents from the north- 
ern part of the state were guests of the 
field club. George F. Jamison, Deputy 
Superintendent of Insurance, awarded 
prizes for the various events. This was 
the fifth such Winter meeting. 








New Jersey Specials To 
Honor Puschel, Bachman 


The New Jersey Special Agents Asso- 
ciation will hold a dinner meeting at 
the Essex House, Newark, at 6:30 p. m. 
on Monday, March 3, The association 
will honor Herbert W. Puschel and 
Arthur C. Bachman of the Home of New 
York who are being promoted and trans- 
ferred to New York and Pittsburgh re- 
spectively. Mr. Bachman is a past-presi- 
dent of the association. 


Adoption of Buffalo Fire 


Prevention Ordinance Asked 


A request that the Buffalo, N. Y., 
Common Council adopt the proposed 
new fire prevention ordinance, so he 
can form a fire prevention bureau which 
will “enable the fire department to work 
more efficiently in gradually reducing 
fire hazards and fire risks throughout 
the city,” has been made by Fire Com- 
missioner William R. Castimore. “Plac- 





ing of the enforcement of fire preven- 
tion regulations in the hands of such a 
bureau will be of great value,” said 
Commissioner Castimore. ; 


OLD PRINT TO McELLIGOTT 





National Board Honors New York Fire 
Commissioner in Connection With 
Its Anniversary 


General Manager W. E. Mallalieu of 
the National Board of Fire Underwrit- 
ers is presenting a rare lithograph group 
portrait of fifteen chief and assistant 
engineers of the old New York Fire 
Department of 1857-58 to New York’s 
fire commissioner, John J. McElligott, 
today. 

Presentation is being made in Commis- 
sioner McElligott’s office in Municipal 
Building. It is in recognition of the 


excellent work of the New York Fire © 


Department in fire prevention, fire pro- 
tection and fire control activities. 

The National Board is taking occa- 
sion as a part of its seventy-fifth anni- 
versary celebration to recognize the 
close cooperation that exists between the 
board and fire chiefs everywhere and it 
has chosen Commissioner McElligott and 
his work as typical and symbolic of the 
scores of courageous men serving at 
the heads of fire departments through- 
a America in the nation’s fight against 

re. 

The lithograph, printed by the Clem- 
ents & Lookman Co., New York City, 
is the work of Edward Valois. The 
National Board obtained it from the 
famous Kennedy collection of historical 
fire scenes and noteworthy conflagra- 
tions. From the same collection the 
National Board has compiled an exhibit 
of more than fifty historical fire prints 
which it is now offering as a one-week 
show to the country’s largest museums. 





ADJUSTMENT BUREAU CHANGE 


B. K. Clapp, general manager of the 
Southeastern department of the Fire 
Companies’ Adjustment Bureau, an- 
nounces the appointment of Lewis T. 
Powers as adjuster in charge at Eliza- 
beth City, N. C. He succeeds Robin S. 
Benton, resigned. The office is under 
supervision of the Raleigh department. 
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Hartford Fire Has Record Assets 


The Hartford Fire in its annual state- 
ment for 1940 reports total admitted 
assets of $122,127,486 as of December 
31, which is a new high record. The 
total on December 31, 1939, was $116,- 
033,221. The company’s holdings of 
bonds and stocks amounted to $95,326,- 
848 at the year-end, compared with $90,- 
333,900 at the close of 1939. Cash in- 
creased to $16,067,415 from $15,338,672. 


Net surplus was increased $1,259,033 to 
$58,035,299, while capital remained un- 
changed at $12,000,000. Unearned pre- 
miums amounted to $35,529,206, com- 
pared with $33,867,780. Reserve for con- 
tingencies amounted to $8,000,000, an in- 
crease of $2,000,000. Surplus to policy- 
holders aggregated $70,035,300, a gain of 
$1,259,032, 

An increase of 8.4% in net premiums 
written last year brought the total to 
$41,169,865. 

The Hartford Accident & Indemnity 
showed total admitted assets of $87,481,- 
750, which included bonds and _ stocks 
amounting to $57,357,501 and cash of 
$20,742,776. 

The company’s surplus to policyhold- 
ers amounted to $25,000,000. Reserve for 
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unearned premiums was $17,228,856, vol- 
untary reserve, $9,587,459, and contin- 
gency reserve, $800,000. Surplus amounted 
to $20,000,000 and capital, $5,000,000, 


Bissell on Competition 


In his report President Richard M. 
Bissell observed, “the competitive situa- 
tion in all classes of insurance, despite 
the obvious incentive to prudent con- 
duct, continues to grow worse and it js 
very difficult indeed to keep our income 
up to its present figure, to say nothing 
of increasing it, notwithstanding con- 
stant effort to improve our position in 
our local agencies and to establish new 
agencies.” 

“It is-not likely that the increase in 
the ocean marine business will be quite 
as heavy during 1941 as during 1940,” 
he continued. “A review of our ocean 
marine business for ten years indicates 
that we have made a fair profit on this 
hazardous and difficult class of business.” 





Reinsurance Corporation in 


Strong Financial Position 


The Reinsurance Corporation of New 
York, which does fire reinsurance busi- 
ness, reports admitted assets of $6,857,- 
170 as of December 31, 1940. This com- 
pares with $7,058,273 at the close of 
1939. With capital of $1,530,000 and net 
surplus of $4,345,242 the total surplus is 
$5,875,242, This compares with $6,528- 
898 the year before. Most of this drop 
is occasioned by an increase in the re- 
serve for unearned premiums from $297,- 
899 in 1939 to $687,769 at the close of last 
year. The Excess Management Corpo- 
ration of 116 John Street is underwrit- 
ing manager for the company. 

Commenting on underwriting results, 
an official of the corporation said: “Gross 
premiums, net of returns and cancella- 
tions, written by the corporation in 1940 
amounted to $3,760,250 as compared with 
$1,826,402 in 1939. Net premiums re- 
tained, after reinsurance ceded, were 
$1,223,368 in 1940 and $548,921 in 1939. 
The increase in premiums, both gross 
and net, was distributed among all types 
of reinsurance—excess of loss, participat- 
ing and surplus treaty—covering fire and 
allied lines and inland marine. 

In regard to investment earnings and 
dividends paid, the official said: “Inter- 
est and dividends earned after invest- 
ment expenses and taxes amounted to 
$261,982 for the year 1940 as compared 
with $233,258 for 1939. Dividends aggre- 
gating $229,509 were paid in 1940, being 
at the rate of 30 cents per share, the 
same as in 1939. The corporation con- 
tinued its policy of keeping dividend 
payments within investment income.” 





FLORIDA CONVENTION PLANS 


The annual convention and sales con- 
gress of the Florida Association of Life 
Underwriters will be held at West Palm 
Beach, April 3 and 4. The first day 
will be for managers, general agents an 
district managers. All underwriters will 
be included in the second: day’s pro- 
gram. John Marshall Holcombe, B. N 
Woodson, and Lew Chapman, all of the 
Research Bureau, will be among the 
speakers. 
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New Jersey Women Hold 

Third Birthday Dinner 
MORE THAN 150 ARE PRESENT 
President Ada V. Doyle Presides; Re- 


ports Made By Committee Chair- 
men; Next Meeting March 20 





The third anniversary of the Insur- 
ance Women of New Jersey was ob- 
served by a birthday dinner at the 
K-ssex House, Newark, Thursday evening, 
February 20 with an attendance of over 
150 members, “bosses” and insurance 
men. The room was decorated under 
the direction of Kay Dougherty, dinner 
chairman. A large birthday cake was 
placed in the center of the speakers’ 
table and Vice-President Ruth L. Barter 
made the first cut. 

President Ada V. Doyle presided at 
the meeting and called upon Ann Dirion, 
entertainment chairman, to give the 
message of welcome. Past President, 
Cristine B. Nolan of North Bergen spoke 
about the object of the organization. 
.ducational Chairman Dorothy Schlicting 
eave a report on the clinic which is to 
take place at the March meeting. 

Membership Chairman Florence Spey- 
zer reported that twenty-four new mem- 
bers had been accepted by the trustee’s 
at a meeting held February 13. Beatrice 
I. Caldwell, special agent of the Frank- 
lin Fire, Camden, told about the new 
forum group which has been started in 
Camden. President Doyle called upon 
Theodore S. Brown, past president of 
the New Jersey Association of Under- 
writers, who spoke in place of Presi- 
dent Hubert M. Farrow, who was unable 
to attend. ] 

Many letters and telegrams of con- 
gratulations were read by Secretary 
Thelma C. Fleming. The meeting then 
was turned over to Legislation Chair- 
man Bertha Collins who introduced 
Walter H. Bennett, general counsel of 
the National Association of Insurance 
Agents, as guest speaker. Mr. Bennett’s 
address was published last week. 

The next meeting of the Insurance 
Women of New Jersey will be held on 


Thursday, March 20. 





Defense Progress 


(Continued from Page 1) 


general manager of the Association of 
Casualty & Surety Executives; General 
Manager A. V. Gruhn of the American 
Mutual Alliance; Hovey T. Freeman of 
the Factory Mutuals, and E. W. Brown 
of the Reciprocals, also share. The Na- 
tional Board’s former committee on de- 
fense consisted of Mr. McCain, O. E. 
Lane, president Fire Association; James 
M. Haines, U. S. attorney Phoenix As- 
surance; Robert P. Barbour, U. S. man- 


Assurance; and James 


Northern 
Wyper, vice-president Hartford Fire. 
The Insurance Committee for the Pro- 


ager 


tection of American Industrial Plants 
has an operating staff at 1522 K Street, 
N.W., Washington, D. C. At least 400 
insurance engineers and other technical 
insurance men are now doing work of 
significance for the committee, and oper- 
ating directly under an advisory com- 
mittee, chairman of which is Harold V. 
Smith, who is also chairman of the main 
committee, Acting manager of the oper- 
ating staff is H. E. Newell, assistant 
chief engineer of the National Board of 
Fire Underwriters; associate manager is 
R. E. Wilson of the Associated Factory 
Mutuals; acting secretary is E. R. Gran- 
niss, chief of the industrial engineering 
division of the Association of Casualty 
& Surety Executives, 

The advisory committee, in addition to 
the chairman, consists of George E. Al- 
len, vice-president of the Home, and 
Felix Hargrett, assistant secretary of 
that company who is affiliated with its 
service and special risk department; 
Hovey T. Freeman, president Manufac- 
turers Mutual Fire of Providence; H. 
E. Adams, assistant manager of the Fac- 
tory Insurance Association and head of 


its inspection division; H. L. Grider, 
Western manager, Factory Insurance 
Association; W. H. Rodda, Washing- 


ton representative of the American Mu- 
tual Alliance; W. H. Seymour, vice- 
president Liberty Mutual and its prin- 
cipal loss prevention representative; and 
the three officers of the Washington 
staff mentioned in the preceding para- 
graph. 
War Against Malicious Mischief 

Because of the cooperation of all in- 
surance carriers it is possible to make 
an inspection or re-inspection of the 
vast majority of American plants work- 
ing under war orders. Procedure of the 
fire and casualty companies—and of the 
bureaus and other underwriting organiza- 
tions—is to send to the Washington of- 
fice of the committee their reports which 
include recommendations and observa- 
tions as well as factual recording of 
physical conditions. In Washington the 
data is carefully studied and checked by 
the experts who constitute the operat- 
ine staff, and the paid employes of the 
committee working with the staff. In- 
formation gathered from these reports 
is then sent to the persons connected 
with the national defense and plant pro- 
tection who are most interested. 

The tremendous detail and thorough- 
ness in the war against sabotage and 
malicious mischief can he seen by the 
reports being received in Washington 
by the committee on each plant operat- 
ing under war orders. For instance, the 
reports tell whether a plant is enclosed 
by man-proof fence; if guards or police 
are stationed at gates; whether they 
are equipped with flashlights; whether 
gcuards check railroad cars and all ve- 
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hicles entering premises; where the ve- 
hicles are parked and whether railroad 
cars and vehicles are permitted inside 
buildings. 

Vigilance of guards in many other 
aspects are recorded. Do they check 
admittance passes; do they search bags, 
lunch baskets and parcels of visitors 
and employes? 

Some of the Many Burglar Alarm 

Checks 


Information is given whether the 
premises are adequately lighted; facts 
about the entrances and exits; distance 
to nearest police station and nearest 
fire department; knowledge of police and 
fire department telephone numbers; facts 
about fire alarm and burglary alarm 
systems; number of night watchmen and 
facts about their competence, loyalty, 
reliability, supervision. 

There is careful check of the plant 
personnel, too. Information is recorded 
whether precautions have been taken to 
check the country of birth, racial his- 
tory, war sympathy of the employes. 


‘Whether references are required or em- 


ployes fingerprinted is recorded as well 
as whether there has been a check of 
the associates of the employes and 
their habits of life. Specific details are 
given as to whether employes are 
required to wear badges at all times, 
indicating what is their department; and 
whether the badges or passes carry 
photographs of their wearers. About the 
plant itself data is given as to whether 
it has contracts with any Government; 
about the approximate percentage total 
production of its contracts and their 
nature. 

How the plant inspects itself is im- 
portant. Is self-inspection daily, weekly 
or monthly and is there self-inspection 
of fire appliances? Is the plant general- 
ly clean and orderly? What about the 
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sprinkler system valves and the water 
supplies? If the plant’s self-inspection 
develops facts which should be kept in 
mind for future action, are such facts 
and reports kept on file and reviewed 
hy responsible employes? 

Other information in the report has 
to do with facts of the private fire de- 
partment, of the power plant system of 
the machinery. About machinery it js 
recorded whether vital machinery js 
safely located and whether repairs and 
replacements can be effected promptly, 

There is also a report on plants which 
gives recommendations relative to fire 
prevention and fire protection, sabotage 
and malicious mischief and accident pre- 
vention and safety. 

Latest addition to the Insurance Com- 
mittee for the Protection of American 
Industrial Plants is E. W. Brown, lead- 
ing figure in the reciprocals. 

Full membership of the Insurance 
Committee for the Protection of Amer- 
ican Industrial Plants is Harold V. 
Smith, chairman; S. Bruce Black, presi- 
dent Liberty Mutual; John R. Cooney, 
president Firemen’s of Newark; Vincent 
Cullen, president National Surety; Ber- 
nard M. Culver, president America Fore; 
J. J. Fitzgerald, president Grain Dealers 
National Mutual Fire; Hovey T. Free- 
man, president Manufacturers Mutual 
Fire; James S. Kemper, president Kem- 
per Affiliated Companies; F. W. Koeck- 
ert, U. S. manager Commercial Union; 
George C. Long, Jr., president Phoenix 
of Hartford; Charles R. Page, president 
Fireman’s Fund; John O. Platt, presi- 
dent Insurance Co. of North America; 
Jesse W. Randall, vice-president Hart- 
ford Accident & Indemnity; William E. 
Straub, president Farmers Mutual of 
Lincoln, Neb., and E. W. Brown, attor- 
ney and manager, Associated Reciprocal 
Exchanges. 



































public service by insuring manufactur- 
ers with modern coverages so that what- 
ever contingencies may arise, production 


for vital national defense can go on! 


Stock Insurance Agents 
ADVOCATES OF 
AMERICAN 
PREPAREDNESS 
N EVERY American community, day in and day out, stock insur- 


ance agents—ever alert to changing conditions—are rendering a 
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National Board to Signalize 
Activity in Defense Program 


With the National Board of Fire Un- 
derwriters celebrating its seventy-fifth 
anniversary in a program stressing na- 
tional defense, member companies will 
conduct nation-wide activities during the 
next three months to emphasize the im- 
portance of greater reduction in fire 
losses during the present national pre- 
paredness program. These activities will 
culminate in a two-day meeting of the 
National Board at the Waldorf-Astoria 
in New York, May 27-28. f 

General Manager W. E. Mallalieu, who 
recently celebrated his fortieth anniver- 
sary with the National Board, is serving 
as director of the seventy-fifth anni- 
yersary activities. ‘ _ 

R. P. Barbour, U. S. manager, North- 
ern Assurance, is chairman of the anni- 
yversary committee and F. D. Layton, 
president, National of Hartford, is honor- 
ary chairman. The membership is made 
up of the following : ‘ 

Sumner Ballard, president, Interna- 
tional Insurance Co.; B. M. Culver, 
president, America Fore Group; Esmond 
Ewing, vice-president, Travelers Fire; 
Laurence E. Falls, vice-president, Amer- 
ican of New Jersey; F. 
U.S. manager, Commercial Union group ; 
Paul B. Sommers, president, American 
of New Jersey; J. M. Thomas, presi- 
dent, National Union of Pittsburgh. 

Consistent with History 

It is consistent with the history of 
the National Board that in time of na- 
tional emergency, such as faces the 
country today, its services are given to 
the country so that the government prop- 
erties as well as industrial plants so vital 
to the defense program are made as free 
from fire hazards as it is possible to 
make them, 

Today the National Board has five of 
its engineers stationed in the Army and 
Navy Departments in Washington to 
help minimize the possibility of fire in 
cantonments, supply depots, hospitals, 
naval store properties, warehouses, ter- 
minals and shipyards. Because of similar 
assistance in World War I, fire losses 
were negligible on army and navy prop- 
erties valued at close to $100,000,000. 
Commemorating the anniversary, the 





THOMAS EAGAN DIES 

Thomas Eagan, New England sales 
manager of The Spectator, died sudden- 
ly last week in a hotel at Spring- 
field, Mass. He joined The Spectator in 
1930 with a wide background of editorial 
and sales experience on business maga- 
zines and daily newspapers. For several 
years he was assigned to the Greater 
New York area, later becoming New 
England sales manager and acquiring a 
notable acquaintance among insurance 
company men, as well as among field 
representatives. 





QUALIFICATION BILL IN MD. 

Members of the Maryland Association 
of Insurance Agents are putting forth 
their best efforts to have the Maryland 
General Assembly, now meeting at An- 
napolis, enact an agents’ qualification 
law. The association has prepared the 
bill, known as House Bill No. 98, and 
the members are at work to have it 
Passed. It was introduced by Bertram 
Boone, a Baltimore insurance man who 
ls a member of the General Assembly. 
In Preparation of the present bill the 
association representatives have had the 
assistance of the Insurance Department, 
and the opinion is expressed that it is 
m proper form. It is now before the 





House Insurance Committee awaiting 
action. 

DAYTONA BEACH LOSSES LIGHT 
Fire Chief B. B. Hart of Daytona 


Beach, Fla., reports that his town’s per 
Capita fire loss last year was only sixty- 
one cents. In 1939 it was $1.57. During 
the year fire threatened property valued 
at $1,068,487 but the loss was held to 
$13,761. Firemen worked 1,057 hours 
battling flames and answered 338 alarms. 


W. Koeckert, ° 


National Board has adopted a special 
letterhead bearing the following lines: 
“Signalizing the contribution made by 
capital stock fire insurance companies— 
1792-1941—to our national defense, to 
America’s development, to fire protection 
and prevention.” 


NEW JACKSONVILLE AGENCY 

A new insurance and real estate 
agency has been formed in Jacksonville, 
Ila., by H. Boyce Taylor and R. Eugene 
Orr under the name of Taylor, Orr & 
Co. Mr. Taylor is president and Mr. 
Orr secretary and treasurer. The for- 
mer has been a resident of Jacksonville 
for over fifteen years and was in the 
newspaper field prior to 1937. Mr. Orr 
was engaged in insurance and real es- 
tate in Decatur, Ala., before going to 
Jacksonville in 1937. 


SPECIAL RISK ASS’N ELECTS 

M. E. Peterson, secretary of the 
Springfield Fire & Marine, has been 
clected chairman of the Special Risk 
Underwriters Association. The annual 
meeting was held at Chicago. He suc- 
ceeds L. C. Thoelecke, Chicago mana- 
cer for the Norwich Union Fire. Will 
S. Ellis, assistant manager of the Chi- 
cago office of the Royal-Liverpool 
Groups, is the. new vice-chairman, and 
Edward H. Born, assistant manager of 
the Western Underwriters Association, 
was re-elected secretary. 








The battery of modern automatic oil burners 
pictured here was installed about a year ago 
by Buzza Co., Inc., greeting card publishers, 
of Minneapolis. Having experienced the ad- 
vantages of automatic supervision through 
A.D.T. Sprinkler Supervisory and Waterflow 
Alarm Service, the Buzza Co. adopted A.D.T. 
Central Station Heating System Supervision 
as the most efficient and economical boiler 
room “watchman?” 


As at the Buzza Co., A.D.T. Heating System 
Supervision—available for coal and gas-fired 
systems as well as oil burners—has proved 
completely effective and economical in hun- 
dreds of piants and buildings throughout the 
country. 


In addition to its economy, this service 
eliminates the factor of human fallibility 
by supervising automatically the following 
potential trouble conditions: low ‘water or oil 
levels in coal or oil burning systems—abnor- 
mal steam pressure—high and low tempera- 
ture of air or water in hot air or hot water 
systems—subnormal vacuum in vapor heat- 
ing systems—extinguishment of oil burner 
flame, or its failure to ignite the oil—im- 
paired operation of mechanical stokers. Any 
of these, as well as other trouble conditions, 
are automatically detected and reported to 
the A.D.T. Central Station for immediate 
corrective action. 

There probably are among your clients many who would obtain great- 
er heating system efficiency, as well as deriving the benefits of more 


economical operation, by adopting A.D.T. Heating System Super- 
vision. Write for free descriptive booklets and further information. 


A. D. T. HEATING SYSTEM SUPERVISION 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO.155 Sixth Avenue, New York, N.Y. 
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Many Attend Dinner of 
N. Y. Insurance Society 


MARKS ITS 40TH ANNIVERSARY 





Business Leaders Present; President 
King Praises Founder R. P. Barbour 
and Secretary E. R. Hardy 





top insurance executives 
Tuesday night 


Many of the 
of the city turned out on 
at the Waldorf-Astoria at the fortieth 
annual dinner of the Insurance Society 
of New York. They wanted to show 
their appreciation of what the Insurance 


~ 





JOHN J. KING 


insurance life of 
of them were ac- 


Society means in the 
the metropolis. Many 
companied by their wives. As the guests 
entered the dining room they heard a 
musical program played by the new sym- 
phony orchestra of the Insurance Society 
under Conductor Joseph Bobay. The 
grand ballroom was filled. 

Guests of honor at the dinner include 
Robert P. Barbour, United States man- 
ager, Northern Assurance, who founded 
the Society ; Louis H. Pink, Superintendent 
of Insurance; Leroy A. Lincoln, president, 
and Charles G. Taylor, Jr., vice-president 
of the Metropolitan; William E. McKell, 
president New York Casualty; Alexander 
R. Phillips, vice-president Great American ; 
Henry H. Reed, Insurance Co. of North 
America; John S. Thompson, president, 
Insurance Institute of America, Inc.; Wil- 
liam D. Winter, president, Atlantic Mu- 
tual; Charles E. Case; Henry S. Bepler, 
Pittsburgh Insurance Club, and John W. 
Donahue, president, Insurance Society of 
Philadelphia. Messrs. Barbour, McKell, 
Phillips, Reed, Winter, Case and Taylor 
are former presidents of the Insurance 
Society. Nearly all the directors of the 
Society were present. 

President King Presented With Flag by 
American Legion Post 

John J. King, president of the Insur- 
ance Society of New York and of the 
Hooper-Holmes Bureau, was toastmaster. 
Several solos were sung by Everett D. 
McCooey, baritone, a well known broker. 
The guest speaker of the evening was 
Louis A. Johnson, former Assistant Sec- 
retary oi War, and Edward R. Hardy, 
secretary of the Society, gave reminiscences 
of the early days of the Society. Follow- 
ing the dinner there was dancing. 

The banquet began with the presenta- 
tion to the Society of an American flag 
by Insurance Post 1081 American Legion, 
presentation being made by Post Com- 
mander James W. Irving, insurance 
broker. He said in part: 

“Insurance Post 1081 desires me to ex- 
tend to the Insurance Society its heartiest 
congratulations upon its 40th anniversary. 
It is my privilege and honor to present 
to you, President King, this flag of our 
great country.” President King accepted 
the flag on behalf of the Soc iety and said 
the flag would be on continuous display in 
the library. 

During the evening it became known 
“(Continued on Page 40) 





How Robert P. Barbour Came to Be 


Founder of the Insurance Society 


Robert P. Barbour, United States man- 
ager of the Northern Assurance and a 
man who has won many high honors 
in fire insurance, has a special place in 
the fortieth anniversary celebration of 
the Insurance Society of New York. He 
is the founder of that society, And he 
was not an executive, with many years’ 
barkground of experience and observa- 
tion of the need for education, in 1901 
but a junior clerk getting a salary of 
$65 a month from the old Greenwich 
Fire Insurance Co. As a youth he dis- 
played that vision and foresight which 
have always been characteristic of him. 
Over the years he has contributed much 
to the advancement of insurance educa- 
tion through his energetic support of 
organizations and his writings. 

After having traveled in his youth in 
Europe and South America he returned 
to New York and looked for a job. He 
found one with E. C. Anderson & Co., 
insurance brokers, a concern later 
merged with Davis, Dorland & Co. Later 
he joined the Greenwich. 

One day he was asked to pass upon a 
sprinklered risk and wanted to learn 
more about sprinklers, their value and 
other facts. Literature on the subject 
was not available. While on the street 
placing reinsurance young Barbour met 
other juniors who found themselves 
against barriers in seeking more knowl- 
edge about insurance, 

That put into Mr. Barbour’s head the 
idea of an insurance society, equipped 
with a library. While working with the 
Greenwich he had little access to insur- 
ance journals as the president of the 
company took them and did not bring 
them back. Barbour was conscientious 
and ambitious and he knew some books 
on insurance had been written and pub- 
lished in England, but where to put his 
hands on them in New York was a 
mystery. 

His mind made up he went out and 
saw the heads of six prominent compa- 
nies. To them he outlined his plan and 
secured their interest and promise to 
lend assistance in the launching and 
establishing of an insurance society. His 
next step was to finance a dinner for 
about forty men at the old Victoria 
Hotel on Broadway, He got a rate of 
$1.25 a plate. Among those at the din- 
ner was Cecil F. Shallcross, now United 
States manager of the North British & 
Mercantile. And so the society came 
into existence in 1901. Mr. Barbour was 


for three years its secretary and two 
years president, 

From the Greenwich Fire Mr. Bar- 
bour went with the North British & 
Mercantile, advancing to the post of 
assistant United States manager. For 
a time he was with Fred S. James & 
Co. He then became United States 


manager of the Northern Assurance and 


ROBERT P. BARBOUR 


London & Scottish, which posts he holds 
today. 

Mr. Barbour is now vice-president of 
the National Board of Fire Underwrit- 
ers and in line for election as_presi- 
dent at the 1941 annual meeting in May. 
Other high honors have come to him in 
the past through election to president 
of the Eastern Underwriters Association, 
president of the old Eastern Automobile 
Underwriters Conference, vice-president 
of the National Automobile Underwrit- 
ers Association. With the National 
Board he has served as chairman of 
several of the important committees, 
including the executive committee. 

Well known also as a writer on in- 
surance subjects, Mr. Barbour is the 
author of The Agent’s Key to Fire In- 
surance, which won wide recognition as 
a text book. 





W. J. Greer Dies 


(Continued from Page 20) 
wich Union Fire at New York. In 1905 


he returned to Chicago as assistant gen- 
eral manager of the Western Adjustment 
and Inspection Co. and in 1906 returned 
to New York to organize the General 
Adjustment Bureau, becoming its gen- 
eral manager. 

Mr. Greer continued as vice-president 
and general manager of the General Ad- 
justment Bureau until the merger in 1932 
of the bureau with the Fire Companies’ 
Adjustment Bureau, becoming general 
manager of the Eastern department. 

Deeply interested in the education of 
young men, Mr. Greer was the author 
of many texts on the interpretation of 
the fire insurance policy and frequently 
lectured before classes of various edu- 
cational societies throughout the country. 


PICK WITH HAGEDORN & CO. 

Joseph Pick has joined Hagedorn & 
o., 60 Beaver Street, New York City, 
as adjuster of average claims and cargo 
surveyor in the marine department. Mr. 
Pick was formerly assistant manager of 
the Moldavia-Generali Insurance Co. of 
Prague, member of various committees 
of the International Union of Marine In- 
surance and marine insurance adviser 
of the Halifax Insurance Co. 





New York Courses 
(Continued from Page 20) 


ability, H. R. Muse, Fide “54 & ede 
Roger P. Smith, Hartford A. & I 
Inland marine lines: A. J. Huneke, 
Eagle Star; A. W. Barthelmes, North 
British Group; J. Russell Cardona, North 
British Group; Vincent Sweeney, Home; 
Kenneth Bidwell, London Assurance. 
Fidelity bonds: Marvin F. Jonas, 
American Surety; H. H. Wilson, Eagle. 
Surety bonds: Luther E. Mackall, 
National sie Donald D. Patrick and 
Mr. Holmes, U. S. Fidelity & Guaranty. 
The agents’ state committee on edu- 
cation and business development con- 
sists of the following in addition to 
Mr. Duffus: John J. Roe, Jr., Patch- 
ogue; R. E. Thompson, Valley Stream; 
Frank L. Gardner, Jr.; W. Ogden Sayer, 
Middletown; K. C. Estabrook, Bingham- 
ton; Ralph W. Johnson, Jamestown ; 
A. c Glasser, Buffalo; Louis Hawes, 
Rochester ; David H. Ames, Jr. Utica : 
Philip R. Peck, Glens Falls ; 1 aie 
Hatch, Massena, and Hollis L. Brownell, 
Watertown. 


NEW FIRE PROTECTION LIST 

Underwriters’ Laboratories, Inc,. has 
recently issued a new 164-page “List of 
Inspected Fire Protection Equipment 
and Materials.” 





, question was no longer one justifying 





Johnson Appeals for bel 
Aid to Great Britain 


INSURANCE SOCIETY SPEAKER 





Former Assistant Secretary of War See; 
Communism a Greater Menace 
Than Nazism 





Col. Louis Johnson, former Assistant 
Secretary of War, appealed to the mem. 
bers of the Insurance Society of New 
York in his speech before the fortieth 
anniversary dinner on Tuesday to put 
new life and meaning in American loy- 
alties to family, church, community and 
home. Col. Johnson, now a member of 
the law firm of Steptoe & Johnson, 
Clarksburg, West Va., was principal 
speaker at the dinner. 

Drawing from his experience in pub- 
lic life, he made a plea for all-out aid 
to Britain and expressed his conviction 
that the greatest menace in the world 
today is Russian Communism. He said 
that the question of aiding Engiand js 
above all partisan consideration; that 
when the Republican party nominated 
Wendell Willkie for the Presidency, that 


controversy in the United States. Since 
that time, he said, American public 
opinion has become more cemented be- 
hind England. 

Tools For Britain 

“Now,” he continued, “Prime Minister 
Churchill asks that we give him the tools 
to fight with over there. Are we in 
America going to bog down in debate? 
Or are we going to prove to the world 
that the decision has been made and 
that America is ‘going to town’ to fur- 
— those tools to the embattled Brit- 
ish? 

“Ts there time?’ you ask me, and 
frankly I answer, ‘I don’t know.’ This 
country is now committed to the pro- 
gram of furnishing the production and 
the transportation to break the counter- 
blockade of England. The corollary to 
that furnishing of. transportation and 
production is that Hitler must attack. 
If America’s willingness and commitment 
to aid in the tools were not sufficient, 
the collapse of the Italians and the dan- 
ger of the Balkan front make it impera- 
tive that Hitler attack, and attack soon. 





When he attacks, you and I know that 
it is going to be an all-out attack. Prob- 
ably the chrome and the arsenic gases 
will both be used, along with all the old 
gases. Certain it is that he will try to 
use about 700,000 parachutes we know 
he has. He will try to use some of the 
approximately 700,000 English uniforms 
he has made. 

“It is going to be a serious day for 
all free men and nations if England | 
doesn’t succeed in resisting. In my own | 
heart I have the feeling that since, in 
the some three or four times Hitler 
already has been ready for the inva- 
sion he hasn’t even quite gotten to the 
British Isles, the Providence that guides 
us all is going to see to it once more, 
as Providence saw to it with the storm 
the first time, that Hitler doesn’t reach 
England. I believe there will always 
be an England. 


Crisis Is Immediate 

“If England can hold out through the 
middle of the Summer, until American 
production begins to come in, then | 
say to you, in my opinion Hitler can 
never take the British Isles and can 
never win the war. The crisis, there- 
fore, is immediate.” 

What About Russia? 

As to Russia’s participation in the 
fight, Col. Johnson said: “Stalin, in my 
humble opinion, seeks to fertilize the 
soil of all the world for world revolu- 
tion. I think he hopes that the hour 
will come when England is about ready 
to lick Germany, and that then, before 
it can finally be done, Communism can 
step in and take Germany. To me 








Communism is the greatest menace of 
” 









NET 

Admit 
$51 
Foll 


comp. 
Presi 





8, 194] 








itain 
EAKER 





ar Sees 
lace 


Assistant 
he mem- 
of New 
fortieth 
to put 
can loy- 
nity and 
mber of 
Johnson, 
rincipal 


in pub- 
-Out aid 
Nviction 
€ world 
He said 
xiand is 
n; that 
minated 
cy, that 
Stifying 

Since 

public 
ted be- 


Linister 
he tools 
we in 
lebate? 
> world 
de and 
to fur- 
d Brit- 


ie, and 
’ This 
le pro- 
on and 
ounter- 
lary to 
mn and 
attack. 
itment 
ficient, 
e dan- 





mpera- 
¢ soon, 
w that 
Prob- 
gases 
he old 
try to 
know 
of the 
iforms 


ay for 
ngland 
y own | 
ice, in | 
Hitler 

inva- | 
to the 
guides 
more, 
storm 
reach 
ways 


‘th the 
erican 
nen I 
r can 
1 can 
here- 


1 the 
n my 
> the 
volu- 
hour 
ready 
efore 
1 can 
» me 
ce of 














Page ecepes: 


February 28, 1941 


: 


inane tities kk ak 






THE EASTERN 
UNDERWRITER 










L-— Si £6 









Page 29 








National Fire Group 
Shows Gains for 1940 


NET PREMIUMS INCREASED 9.6% 





Admitted Assets of National Fire 
$51,858,632 and Surplus $20,900,223 ; 
Other Companies Report 





Following annual meetings of the four 
companies of the National Fire Group, 
President F. D. Layton has announced 
increases in assets and premiums for 
all four companies as of December 31, 
190. Net premiums for the four com- 
panies in 1940 were $18,249,281, an in- 
crease of 9.6% over 1939, , ; 

Admitted assets of the National Fire 
of Hartford increased $928,292 to $51,- 
958,632, and its surplus is $20,900,223 in 
addition to which the company has a 
contingency reserve of $6,500,000. On 
the basis of actual market values for 
all its securities, the National’s surplus 
would be increased $1,282,186 to 
$22,182,409. 

Mechanics & Traders 

The Mechanics & Traders, a Connec- 
ticut corporation, increased its admitted 
assets $132,210 to $5,759,872 and its sur- 
plus is $2,943,441 in addition to which 
the company has a contingency reserve 
of $400,000. On the basis of actual mar- 
ket values for all its securities the Me- 
chanics & Traders’ surplus would be in- 
creased $105,450 to $3,048,892. 

The Franklin National of New York 
increased its admitted assets $72,682 to 
$4,396,789 and its surplus is $2,536,307, 
in addition to which the company has 
a contingency reserve of $200,000. On 
the basis of actual market values for 
all its securities, the Franklin National’s 
surplus would be increased $109,595 to 
$2,645,902. 

The Transcontinental, also a New 
York corporation, increased its admitted 
assets $101,807 to $4,458,735 and its sur- 
plus is $2,601,684 in addition to which 
the company has a contingency reserve 
of $200,000. On the basis of actual mar- 
ket values for all its securities, the 
Transcontinental’s surplus would be in- 


creased $112,384 to $2,714,069. 





Montana May Self-Insure 
Its Public Buildings 


Montana was moved a_ step closer 
toward “self-insurance” of its own build- 
ings when the House of Representatives, 
in committee as a whole, advanced for 
passage of H. B. 152. This measure 
would prohibit the purchase of insur- 
ance on state-owned buildings and would 
establish a $100,000 fund for repair of 
structures damaged by fire or otherwise. 

The bili has been amended to elimi- 
nate those structures which are security 
for bond issues, many of which were 
erected in cooperation with the public 
works program, 


NORTH BRITISH CONFERENCE 

The fieldmen’s conferences of the cen- 
tral department of the North British & 
Mercantile Group is being held this week 
at the Hotel Deshler-Wallick, Columbus, 
0., with Secretary R. L. Mouk in charge 
assisted by General Agent H. V. Tisdale. 
In addition to all special agents traveling 
the territory for that department, the 
conference is also attended by Manager 
P. J. Moriarty and Assistant Manager 
W. L. Nolen of the Detroit metropolitan 
department. The following executives 
from the New York home office are at- 
tending and spoke on their specialties: 
Assistant Manager R. P. Stockham, Sec- 
retaries A. W. Barthelmes and A. E. 
Lehman, General Agent E. P. Folley and 
Publicity Director William J. Traynor. 


HEADS CANADIAN HAIL ASS’N 

C. W. Bolton of Winnipeg has been 
elected president of the Canadian Hail 
Underwriters Association. Vice - presi- 
dent is F, L. Thornton of Regina; ex- 
ecutive committee: P. A. Codere of Win- 
nmipeg, George Ewert of Regina, Walter 
Scrimes of Winnipeg, R. Rankin of Win- 
ntipeg, and J. F. McQueen of Saskatoon. 











North America Assets, Premiums Gain 


The Insurance Co. of North America 
shows total admitted assets of $113,765,- 
492 as of December 31 last, as compared 
with $111,121,152 the year before. Prin- 
cipal assets include real estate of $5,669,- 
179, which compared with $5,679,708 at 
the end of 1939. Bonds owned at book 
value aggregated $19,778,915, compared 
with $16,468,994, while stocks amounted 
to $59,271,532, against $59,307,989. Cash 
and deposits increased to $9,868,191 from 


$8,525,300. 
Net surplus on December 31 last 


amounted to $63,991,033, against $65,269,- 
141 a year before; contingency reserve 


of $1,500,000 was $500,000 larger than 
the previous year. Unearned premiums 
amounted to $22,644,803, against $21,620,- 
936, and capital remained unchanged at 
$12,000,000. 

Gross premiums written in 1940 aggre- 
gated $44,168,242, compared with $34,- 
847,173 written in 1939, while net pre- 
miums written were $28,538,874, against 


$24,535,917. 
On the basis of December 31, 1940, 
market quotations for all bonds and 


stocks owned the company’s total admit- 
ted assets would be increased to $115,- 
739,681 and net surplus to $65,965,222. 





Brooklyn Brokers Hear 
James J. Ward at Luncheon 


The regular monthly luncheon meeting 
of the Brooklyn Insurance Brokers Asso- 
ciation was held Wednesday at the Hotel 
Bossert, Brooklyn, and presided over by 
President Alex Goldberger. James J. 
Ward, who adjusts automobile and inland 
marine losses acting for many companies, 
discussed the relationship of broker and 
agent to an adjuster, after which he 
answered questions. 

Heads of various committees reported 
and one substitution was recorded. Rod C. 
O’Connor will replace H. Lester Heistad 
as chairman of the entertainment commit- 
tee. It was announced that the annual 
dinner of the association will be held in 
May. 


Cosmas Club Retreat At 
Jamaica, N. Y., March 7-9 


The fourth annual Retreat of the 
Cosmas Club will be held at the Bishop 
Molloy Retreat House, Jamaica, N. Y., 
beginning with dinner at 6:30 p, m, 
March 7, and running through to the 
evening of March 9. The Bishop Mol- 
loy Retreat House is under the direc- 
tion of the Reverend Cosmas Shaugh- 
nessy, C.P., who will give the discourses. 

The Cosmas Club, organized in 1937 
and named for Father Shaughnessy, has 
been active in promoting retreats for 
insurance men and has had considerable 
success in this field. More than fifty 
reservations have been accepted for this 
year’s retreat and it is expected that 
about seventy-five men will be on hand 
by the time the retreat starts. 

Any insurance man interested in at- 
tending should write or telephone Har- 
old J. Walsh, Royal Indemnity Co., 150 
William Street, New York City, tele- 
phone REctor 2-8400. Mr. Walsh is 
retreat promoter of the Cosmas Club 
and William J. Burgess is its president. 








Defenses Restored in 
Murray Oil Products Case 


The defendant insurance companies in 
the action by Murray Oil Products Com- 
pany, Inc., against the Hanover Fire and 
others, to recover additional premiums 
paid under protest on a policy covering 
a shipment of oil, appealed from so much 
of the order of the Supreme Court, New 
York County (24 N. Y. S. 2d 101), as 
dismissed the first, third, fourth, fifth 
and sixth complete defenses and the 
first and second partial defenses as in- 
sufficient in law. A story on this case 
appeared in these columns last week. 

The Appellate Division, Murray Oil 
Products v. Hanover Fire, 24 N. Y. S. 
2d 763, modified the order by denying 
the motion to dismiss the fourth and 
sixth affirmative defenses, holding they 
should not have been stricken out. By 
these defenses, the court said, the de- 
fendant attempted to show that the 
money advanced by plaintiff for the in- 
creased premiums was paid voluntarily 
and without objection or protest and 
that there was no mistake of the parties 
which would justify a recovery by plain- 
tiff of the money so paid. This tended 
to clarify the issues. Except as so modi- 
fied the order was affirmed. 


SECURITY HAS NEW POLICY 





President Berry Sends Agents Stream- 
lined Policy with New Symbol 
in Three Colors 

A streamlined policy with the new 
company trade-mark done in three colors 
is being distributed to. agents of the 
Security of New Haven in connection 
with the company’s 100th anniversary 
celebration. 

Writing to agents for the first time 
on the newly designed letterhead printed 
in “Security blue,” Peter J. Berry, presi- 
dent of the company, says: 

“We know that fundamentally it is our 
duty to furnish unquestioned indemnity 
to our policyholders and this we have 
successfully done for 100 years. But we 
also recognize that times have changed. 
If you and we are to keep step with 
the present scheme of things, we must 
furnish you with a more attractive look- 
ing ‘package’ for our policyholders.” 

Mr. Berry also writes the agents that 
the company is preparing to send to 
each of them a color picture of the new 
symbol, to be hung in their offices. It 
has no advertising on it, but is presented 
purely as a work of art. 


Agents “At School” for Two 
Days at White Sulphur 


The Greenbrier at White Sulphur 
Springs was the scene of a two and a 
half day school a short time ago at 
which Chubb & Son sponsored an in- 
teresting program of instruction for the 
Calley & Clark Agency of Huntington, 
West Virginia. About thirty-five agents 
attended and were warm in their ap- 
proval of this type of educational activ- 
ity. 

“Instructors” for the school were se- 
lected from the home office executive 
ranks of the Chubb & Son companies 
and included A. H. Whittholm, who lec- 
tured on fire and allied lines; John 
Rogers, Jr., who treated transportation 
insurance problems; H. G, White, who 
spoke on casualty insurance; Thomas R. 
Dew, whose topic was fidelity and surety 
bonds, and Robert E. Wallace, who cov- 
ered Auto F. & T., collision, registered 
mail and jewelry personal property 
floater. Arrangements for the school 
were handled by Mr. Wallace. 








HARTFORD COLLEGE SPEAKERS 


Guest lecturers for the fire insurance 
course at the Hartford College of In- 
surance this week were Clarence T. 
Hubbard, secretary of the Automobile, 
and James Johnston of the Aetna. Mr. 
Hubbard talked to the fire class on 
Thursday on the subject of “Reporting 
Covers,” and Mr. Johnston spoke on 
Monday on the subject of “Forms and 
Clauses.” Nearly twenty insurance ex- 
perts, specialists in various lines of in- 
surance, have appeared as guest lec- 
turers at the college during the present 
college year. 





RE-ELECT TECHNICAL CHAIRMAN 

G. Hoult, underwriter of the York- 
shire, has been re-elected chairman of 
the technical and clauses committee of 
the Institute of London Underwriters. 


Harold Taylor Treats 
Insurance and Credit 

TALKS TO MICHIGAN AGENTS 

Gauge Not How Much Insurance Credit 


Applicant Has but What 
Does He Need 








A complete picture of the plan to de- 
velop cooperation between local agents 
and credit men, both nationally and 
locally, was given by Harold E. Taylor, 
sales promotion manager of the Ameri- 
can Group, Newark, chairman of the 
insurance committee of the New Jersey 





HAROLD E. TAYLOR 


Association of Credit Men, at the mid- 
year meeting of the Michigan Associa- 
tion of Insurance Agents, February 21. 

He said that the insurance group of 
the National Association of credit men 
was organized in 1936 and is known as 
an industry group, being similar to the 
bankers, electrical and textile groups. 
Any action taken within a group may 
be binding upon the members of the 
group but not on the association as a 
whole. 

He took as a basis for his talk the 
plan in New Jersey, which is to interest 
each credit man in investigating the in- 
surance set-up of the hundreds of cus- 
tomers to whom he extends credit, 

What Does He Need? 

Speaking of the Insurance Statement 
form issued by the credit men’s organi- 
zation, he said that the insurance com- 
mittee in New Jersey posed the ques- 
tion: “Of what value is it to know what 
insurance is carried by a credit appli- 
cant unless you also know what insur- 
ance he needs? And even if a credit 
man knows as much about insurance as 
a professional insurance man, how can 
he determine what insurance is needed 
by a man located in some distant city, 
whom he has never met? 

“The New Jersey association says that 
the adequacy of any man’s insurance 
protection can be determined only by 
someone on the ground and the best 
man in this category is the credit ap- 
plicant’s own insurance agent. Their 
idea is to have the credit manager ask 
the credit applicant the name of his 
agent and then send to this agent the 
questionnaire which will reveal either 
what insurance is carried and what is 
needed or merely what insurance is 
missing which might affect the man’s 
credit standing since this is all that 
concerns the credit manager.” 

Mr. Taylor says this plan has been 
presented to the National Association 
of Credit Men in a simplified form 
which is now being studied by G. C. 
Klippel, credit manager of the Van 
Camp Hardware & Iron Co. of In- 
dianapolis, who is chairman of a spe- 
cial committee to develop a plan. He 
said that this form when completed will 
give the credit man all the information 
he needs in simple, concise form and 
that the credit man will not have to be 

(Continued on Page 32) 
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Agents’ Committees on B. D. O. and 


Graduated Expenses, Commissions 


Creation and appointment of two new 
special committees of the National As- 
sociation of Insurance Agents—one in 
regard to the work of the Business De- 
velopment Office, the other having to do 
with the current agency-company study 
in regard to graduated expenses and 
commissions—was announced yesterday. 
\cceptances have been received from all 
members appointed to the new commit- 
tees and their work will start imme- 
diately, 

In connection with the work of en- 
larging the program of the Business 
Development Office and the extension of 
its operations to include wider and ad- 
ditional avenues of activity for the bene- 
fit of the members of the National As- 
sociation not heretofore undertaken, 
there has been set up the following 
National Association special committee 
to cooperate with the B.D.O. in outlin- 
ing and effectuating the new program: 
Allan I. Wolff, Chicago, chairman; Eu- 
gene Battles, Los Angeles, vice-chair- 
man; R. M.L. Carson, Glens Falls, N. Y.; 
John K. Boyce, Amarillo, Tex., and James 
M. Richardson, Hartsville, S. C. 

The Business Development Office was 
organized in 1936 under the sponsorship 
of capital stock fire insurance compa- 
nies and the National Association of 
Insurance Agents, after about a year of 
research and discussions between lead- 
ers of the two associations. The pur- 
pose of the organization is to assist 
stock fire insurance companies and their 
agents in a nation-wide business devel- 
opment of stock fire insurance. During 
the years of its existence it has rendered 
outstanding service to agents in all parts 
of the country, and now operates a 
Pacific Coast office in San Francisco, 
which was established in 1939. 

Committee to Work With Casualty 

Executives 

There has likewise been set up a spe- 
cial committee to work with the Associa- 
tion of Casualty & Surety Executives 
in regard to the possibility of creating 
in the business a graduated expense and 
commission factor which will benefit 
both companies and agents. This com- 
mittee consists of Ralph W. Howe, Rich- 
mond, Va., chairman; W. Herbert Stew- 
art, Chicago, vice-chairman; George W. 
Carter, Detroit; William T. Ashby, New- 
ark, N. j.; McAlister Carson, Charlotte, 





Fire Premiums Decline in 


New York Fire Patrol Area 


Total premiums for the last six years 
in the territory of the New York Fire 
Patrol have dropped from $29,418,777 in 
1935 to $26,440,972 in 1940, according to 
Vice-President E. C. Niver of the New 
York Board of Fire Underwriters. This 
decline is due largely to fire insurance 
rate reductions. Stock companies wrote 
96.6% of the total in 1935 and 92.1% 
of the total in 1940. Mutual insurers 
increased their percentage from 2.8% in 
1935 to 7.2% in 1940. The New York 
Patrol territory consists of Manhattan, 
the Bronx, Brooklyn and part of Long 


Island City. 


N. C.; Will S. Keese, Jr., Chattanooga, 
Tenn., G. C. Purifoy, Camden, Ark. 

“Tt may be remembered that the ques- 
tion of exploring the possibilities in re- 
eard to graduated expenses and com- 
missions first formally came before the 
National Association during meetings of 
the executive committee at the time of 
the annual convention in Buffalo last 
Fall,” says the National Association 
statement 

“Tt was determined then to study the 
situation jointly with an authorized com- 
mittee of casualty and surety company 
representatives. At the special meeting 
of the executive committee in New York 
City in November, further impetus was 
given to the study, at which time a 
special sub-committee of the executive 
committee went further into the situa- 
tion with company representatives in a 
joint meeting. It is expected that the 
appointment of this new special com- 
mittee will make it possible to carry 
the matter further and to study the 
question more exhaustively.” 





VETERAN AGENT ICE SHOW HIT 

J. Quincy Haas, 87-year-old dean of 
insurance agents in St. Paul, Minn. 
“stole” the show at the ice cavalcade 
held recently in connection with St. 
Paul’s outdoor sports carnival. Com- 
peting with fifty juvenile skaters, the 
veteran insurance man drew thunderous 
applause as he glided as gracefully as 
a 20-year-old over the ice in the audi- 
torium arena. For more than seventy 
years Mr. Haas has not missed skating 
during the Winter. He took an active 
part in the first St. Paul winter carnival 
in 1886. 





ON OHIO AGENTS’ COMMITTEES 


Four members of the Cincinnati Fire 
Underwriters Association have been ap- 
pointed to important committees by Vir- 
gil Martin, executive secretary of the 
Ohio Association of Insurance Agents. 
William A. Earls was named chairman 
of the conference committee, Thomas 
T. Bryant a member of the unauthor- 
ized insurance committee, Theodore Saf- 
ford on the finance committee, Gustav 
May, casualty committee. All are on the 
governing committee of the Cincinnati 
Fire Underwriters. Mr. Bryant was re- 
cently installed as its president. 


Eawaewes COVERS 


KRIDLER TALKS ON DEFENSE 





Ohio Officers Speak in Cincinnati; Bry- 
ant and Other Board Officers 
Installed 

The problems and obligations of in- 
surance in connection with the defense 
program were the subjects of Paul Krid- 
ler, Freemont, president, and Virgil Mar- 
tin, secretary of the Ohio Association 
of Insurance Agents, in their talks be- 
fore the Cincinnati Fire Underwriters 
Association February 13. 

President Thomas T. Bryant and the 
other 1941 officers were installed at the 
meeting. On behalf of the ninety-one 
agencies and 1,286 individuals which 
comprise the membership the association 
voted to cooperate with the safety cam- 
paign of the city’s Traffic Safety Coun- 
cil and President Bryant appointed the 
following committee to this end: 

Thomas W. Earls, chairman; Gene 
Bunce, Thomas McEvilly, George Wil- 
son and G, Andrews Espy. 

This was the first visit paid by the 
state association officers to Cincinnati 
since Mr. Kridler was elected president 
in October and Mr. Martin was made 
secretary more recently. The latter said 
that of 964 bills already introduced in 
the legislature this session, many di- 
rectly or indirectly affect insurance. 


Elwell, Midyette, Brown 
General Agents’ Speakers 


Three speakers have been announced 
for the sixteenth annual convention of 
the American Association of Insurance 
General Agents to be held at the Holly- 
wood Beach Hotel, Hollywood, Fla., on 
April 7-9. They are Edward W. Elwell, 
United States manager of the Royal 
Exchange; Payne H. Midyette, presi- 
dent of the National Association of In- 
surance Agents, and Hunter Brown, 
president of the Florida agents’ asso- 
ciation. 





DALLAS OPEN HOUSE APRIL 18 


The Dallas Insurance Agents Associa- 
tion will hold “open house” Friday morn- 
ing, April 18, to all insurance men and 
women en route to the midyear meeting 
of the National Association of Insurance 
Agents in Oakland, Calif., President 
Fred Mallison announces. The Texas 
& Pacific will run a special out of 
Dallas, picking up the Pullmans from 
St. Louis, Memphis and New Orleans 
connections. The insurance special will 
leave Dallas about noon, Friday, April 
18, and will have a two or three hour 
stopover in El Paso, so that those who 


wish may visit Juarez, Mexico, just 
across the international bridge. The 
special will reach Oakland, via Los 


Angeles, about 8:30 p. m. on Sunday. 
All railroad tickets from the East can 
be routed via Dallas without extra rail- 
road or Pullman fare. 


WILLIAM FRANCIS LOW DIES 

William Francis Low, associate of 
Stewart, Hencken & Will, Inc., insur- 
ance brokers at 80 Maiden Lane, New 
York City, died last week. He was 56 
years of age and was graduated from 
Harvard in 1907. He was a member of 
the Coast Guard Reserve and of the 
Corinthians, a yachting organization. He 
was also a member of the Harvard Club. 
Mr. Low was not married and is sur- 
vived by a sister. 
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Prominent Philadelphia 
General Agent Is Dead 


ELMER K. SCHULTZ 


Funeral services were held Tuesday in 
Philadelphia for Elmer K. Schultz, long 
a prominent fire insurance general agent 
and founder of E. K. Schultz & Co. of 
Philadelphia. He died at the age of 73 
in the Germantown Hospital on Friday 
after a long illness. 7 

E. K. Schultz founded his organization 
in 1896 and was appointed general agent 
for the Millers National of Chicago in 
that year. In 1912 the firm was named 
general agent for the Ohio Farmers and 
FE. K. Schultz & Co., Inc., now supervises 
the business of the two companies in 
twelve Eastern states. 

Mr. Schultz is survived by his daugh- 
ter, Mrs. Miriam Mosser, with whom he 
made his home in Alden Park, Philadel- 
phia. Other survivors are a brother, Amos, 
and a granddaughter. 








Tea, 


Starkweather & Shepley 
Mark 70th Anniversary 


Starkweather & Shepley, Inc., well 
known producers of Providence, R. I, 
New York City and Chicago, will ob- 
serve their seventieth anniversary this 
year. 


Sete 


ngreaROTEY 


later died in 1887 but the firm name 
was continued without change. ' 

In 1888 John F, Huntsman, now presi- 
dent of the corporation, entered the | 
office as a clerk and general assistant. 
In 1899 Starkweather & Shepley de- 
cided to open a New York office, and 
Mr. Huntsman was sent here and has 
continued to manage the office in New 
York. When the old firm was incor- 
porated, Mr. Huntsman was elected vice- 
president and when Colonel Shepley died 
in 1924 he was elected president of the | 
corporation. 

The Providence office was originally 
an agency, but now does a large brok- 
erage business also. The New York 
office is strictly a brokerage office, al- | 
though at one time it was in the agency | 
business also. The Chicago office repre- 
sents companies and also does a brok- 
erage business. 

The New York office is in charge of 
President Huntsman, with Frederick L. 
Green, secretary; Paul A. Huntsman, | 
assistant secretary, and Howard C. Swett, ; 
assistant treasurer. ‘ 

The Providence office is under the 
management of William J. Tully, vice 
president and treasurer; Charles 
MacKinney, vice-president, and 
Herbert R. Dean, secretary. 


The Chicago office was established in : 


1907 and is now under the management 


of L. D. Stitt, vice-president, and Grovel § 


W. Bischoff, secretary. 





— 


The organization was started in | 
1871 when Colonel George L. Shepley © 
opened an insurance office in Providence. | 
Eight years later James O. Starkweath- | 
er was admitted to partnership. The 7 
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EADS DRUG & CHEMICAL CLUB 





w. D. Barry Elected President, Suc- 
ceeding H. B. Lamy, Jr.; William J. 
Reynolds Elected Vice-President 

At a dinner given in honor of H. B. 
Lamy, Jr., retiring president of the board 
of governors of the Drug & Chemical 
Club, 85 John Street, New York City, 
on February 20, the following members 
were nominated and elected for offices 
on the board: 

W. D. Barry, Mallinckrodt Chemical 
Works, was elected president; William 
I. Reynolds, Corroon & Reynolds, Inc., 
was elected vice-president; Joseph C. 
Hanson, Jr., Maiden Lane branch of the 
Chase National Bank, was elected treas- 
wer; A. J. Smith, Zweig, Smith & Co., 
Inc, was elected secretary; F. A. Chris- 
tensen, Continental, was appointed chair- 
man of the house committee; J. J. King, 
Hooper-Holmes Bureau, Inc., was ap- 
pointed chairman of the membership 
committee; Robert B. Magnus, Magnus. 
Mabee & Reynard, Inc., was appointed 
chairman of the art and entertainment 
committee. Mr, Lamy was appointed 
chairman of the finance committee. 

The following members retired from 
the board: Ralph W. McClintock of 
Mac-Lac Company, Inc., and F. L. Stall- 
man & Co., and in their places were 
elected Thomas R. Farrell of the Drug 
& Cosmetic Industry and Francis J. 
McDonough of the New York Quinine 
& Chemical Works, Inc. 

The following were re-elected for a 
second term: E. C. Otto of Chas. Pfizer 
& Co.; R. T. Marshall of Albert Willcox 
& Co., Inc.; Mr. King and Mr. Reynolds. 
Victor F. Homberg is the manager of 
the club, 


NEW MEASURES IN MONTANA 
A bill will be introduced in the Mon- 
tana legislature to set up a state fund 
of $100,000, to insure all properties and 
liabilities except liability and property 
damage on state-owned automobiles. The 
Montana Association of Insurance Agents 
is sponsoring a bill for a new agents’ 
countersignature law. 





©’Gorman General Counsel of 
America Fore Group; Carey Counsel 


T. J. O'Gorman has been advanced to 
the post of general counsel of the Amer- 
ica Fore Group and George R. Carey 
has been made counsel of all the com- 





Nation Wide News Service 


TERENCE J. O°GORMAN 


Mr. O’Gorman has served with 


panies. 
the organization since 1932 when he 
joined it as chief trial counsel for the 
Fidelity & Casualty, These new ap- 
pointments are well earned and are be- 
ing well received on the “street.” 

3orn in Jersey City, N. J., in 1896, 
Mr. O’Gorman attended Dickinson High 
School, Rutgers College and Fordham 


University Law School where he secured 
his LL.B. degree, After graduation he 
entered the legal department of the 
London Guarantee & Accident, later go- 





Nation Wide News Service 


GEORGE R. CAREY 


ing with the United States Casualty as 


trial counsel. He saw two years of 
\.E.F. service during the World War. 
He has been a member of Brooklyn- 
Manhattan Trial Counsel Club, Fordham 
Alumni and Gamma Eta Gamma legal 
fraternity. 

George R, Carey, who has served in 
the America Fore’s legal department 


since 1935, is also a native of Jersey 
City. Born in 1902, he attended Stevens 
Prep and Dickinson High School and 
was graduated from St. John’s College 
School of Law with the degrees of LL.B. 
and LL.M. He entered insuranee with 
the claim and legal departments of the 
Fidelity & Casualty in 1925 and in 1935 
was transferred to the America Fore 
Group’s legal department, 





University Teachers Ass’n 
Names Committees for 1941 


The American Association of Univer- 
sity Teachers of Insurance has increased 
the number of its standing committees 
to six in order to handle the expand- 
ing program of activities outlined at 
its recent annual meeting in Chicago. 
Names of the and their 
members follow: 


committees 


Committee on Collegiate Preparation for In- 
surance Careers: Prof. Harry J. Loman, Univer- 
sity of Pennsylvania, chairman; Prof. Ralph H. 
Blanchard, Columbia University; Prof. Edison L. 
Bowers, Ohio State University. 

Committee on Professional Standards in Prop- 
erty and Casualty Insurance: Prof. S. S. Hueb 
ner, University of Pennsylvania, chairman; 
Prof. Edison L. Bowers, Ohio State University; 
Prof. J. Anderson Fitzgerald, University of 
Texas, 

Anrual Meeting Program Committee: Prof. 
Edison L. Bowers, Ohio State University, chair 
man; Prof. T. C. Bolton, Svracuse University; 
Prof. G. Wright Hoffman, Univers*ty of Penn- 
sylvania; Prof. . Ackerman, New York 
University; G. F. Michelbacher, Great Amer- 
ican Indemnity Co. 

Nominating Committee: Prof. Robert Riegel, 
University of Buffalo, chairman; Prof. A. H. 
Mowbray, University of California; Prof. George 
W. Goble, University of Illinois. 


Committee: Prof. J. Edward 


Publications 


Hedges, Indiana University, chairman; Prof. 
A. H. Reede,«Pennsylvania State College; Prof. 
L. J. Ackerman, University of Newark; Prof 


Joseph C. Pillion, Miami University, Oxford, 
O.; Prof. J. M. Lear, University of North 
Carolina. 

Membership Committee: Prof. Chester A. 
Kline, University of Pennsylvania, chairman; 
Prof. Frank G. Dickinson, University of Illi- 


Prof. C. Arthur Kulp, University of 
































How about that MARCH 15th TAX DEADLINE? 


For the first time in years Insurance 
Companies are now exposed to 


EXCESS PROFITS 


TAX 


The intricacies of the 1940 tax law, plus the intricacies of the 
insurance business, demand that your returns be prepared and 


reviewed by Specialists. 


Our reputation as such has been built up over a period of 
nearly thirty years, and we are thoroughly equipped to handle 


your problem. 


JOSEPH FROGGATT & CO., INC. 


Insurance Accountants and Auditors 


Executive Offices: 74 TRINITY PLACE, NEW YORK 


Branches maintained at the following cities: 


BOSTON CHICAGO DALLAS LOS ANGELES SAN FRANCISCO NEWARK PHILADELPHIA 
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White Contends Two Heads Better 
Than One in Appointing New Agents 


thought—and still think—perfected tech- 
niques and ideas fail to create avenues 
by which worth-while agency appoint- 


J. Hunter White, assistant secretary 
of the National Union Fire, whose ar- 
ticle a few weeks ago giving suggestions 
for cooperation between home office ex- 
ecutives and fieldmen in the matter of 
appointing new agents drew a critical 
reply from a fieldman, now answers his 


critic in the following letter to the 
editor: 
“Gentlemen: 


“Copy of The Eastern Underwriter is- 
sued January 31 comes to my attention 
and it has been interesting to read the 
article ‘Fieldman Disagrees With Build- 
ing Ideas of J. Hunter White.’ 

“The author of this article must be a 
fieldman who really concentrates upon 
production. The establishment of ‘twelve 
new agents a year for the past ten years’ 
is an unusual accomplishment. Having 
been a fieldman and having at one time 
appointed one hundred new agents in 
fifteen months in a strange and new 
field, it can be appreciated the time and 
thought that must have been given to 
achieve such a noteworthy performance. 

“In replying to the gracious ‘disagree- 
ment,’ much can be said on both sides of 
the question. Our opinions are purely 
personal but some people apparently 





L. E. Day to Teach Inland 
Marine at Hartford College 


The Hartford College of Insurance 
announces the addition to its curricu- 
lum of a one semester evening course 
in inland marine insurance to be com- 
pleted in eighteen periods of two hours 
each, The class will be held two nights 
weekly through March and one night 
per week thereafter until completed. 

The instructor secured to present this 
new course is Louis E. Day, superin- 
tendent of the inland marine department 
of the Phoenix. Mr. Day was formerly 
with the Automobile inland marine de- 
partment for sixteen years in the capac- 
ity of special agent, assistant agency 
manager and underwriting agency man- 
ager. i 

An advisory committee consisting of 
Frank B. Wreaks, assistant secretary 
of the Aetna (Fire); E. G. Proeschel, 
underwriter, inland marine department, 
Travelers; George A. Robinson, assist- 
ant secretary, Hartford Fire, and H. B. 
Bezanson, manager, inland marine de- 
partment, Automobile, will assist Mr. 
Day in planning the new course. 





Agents Hear Taylor 
(Continued from Page 29) 


an insurance student to understand it 
because it will contain the opinion of a 
professional insurance man. 

Selling Insurance 

He said that Mr. Klippel has stated 
that he can sell more insurance than 
an insurance agent and he never has 
seen anyone attempt to refute the claim, 
and concluded: 

“Neither Mr. Klippel nor any other 
credit man I know possesses either an 
agent’s or broker’s license. If, there- 
fore, these credit men decide to ‘sell’ 
insurance their only interest will be to 
further protect their credit. You agents 
will get the commission. All of it. And 
the credit man will be doing what you 
should have done long since, making sure 
that your client is adequately insured! 

“The National Association of Insur- 
ance Agents has over 15,000 members, 
while the National Association of Credit 
Men has more than 20,000 members. 
Hence there is a salesman available for 
each association agency with 5,000 left 
over for those agents who are not asso- 
ciation members. When these ‘salesmen’ 
ask you for information about your cus- 
tomers, will you be ready and quick to 
furnish it so they can increase your sales 
while protecting their credit?” 


ments can be made. It is agreed that 
the fieldman’s character, personality, ag- 
gressiveness, ability and sincerity play an 
important role in his efforts toward 
agency expansion, but, the point is, do 
they give sufficient amount of study test- 
ing out some of the ideas or visions of 
the possibilities which occur to them in 
their daily work? Certain types of field- 
men are endowed with the ability to 
create individual ideas leading to the 
appointment he hopes to make, but, 
these sometimes overlook the very ave- 
nue of approach which would bring his 
efforts and desires to a successful con- 
clusion, 

“The old proverb, ‘two heads are bet- 
ter than one,’ has proven beneficial in 
our experiences, Therefore, we contend 
that by going into the territory of a 
fieldman and actually being on the same 
grounds with the prospective agent, cer- 
tain conversational remarks are passed 
which invariably determine the plans 
(and there are many) to be applied in 
establishment of the agency selected.” 


Hanover Fire Presents Fine 
Statement Covering 1940 


The Hanover Fire had a substantial 
gain in premium income during 1940 as 
reflected in the unearned premium re- 
serve which was $5,836,876 at the end 
of last year, an increase of $580,481. 
Admitted assets are $16,633,489, an in- 
crease of $386,231. More than $9,000,000 
of the assets consist of cash, bonds and 
guaranteed and preferred stocks and 
these items exceed the liabilities other 
than capital. 

The policyholders’ surplus is $8,859,- 
630, consisting of capital of $4,000,000 
and net surplus of $4,859,630, according 
to the company’s eight-ninth annual 
statement. If all securities were carried 
in the statement at December 31 mar- 
ket prices, the admitted assets would be 
$16,809,186 and the surplus to policyhold- 
ers would be $9,035,327. 





HATHAWAY-WATSON TROTH 


Elizabeth Hathaway, daughter of Mr. 
and Mrs. Herbert M. Hathaway of 
Montclair, N. J., and Robert J. Watson, 
Jr., son of Mr. Watson, Sr., of East 
Orange and the last Mrs. Watson, are 
engaged to be married. Miss Hathaway 
is a member of the faculty of St. Mar- 
garet’s School in Waterbury, Conn. Mr. 
Watson is associated with the Fireman’s 
Fund in New York City. 





38 Fires Last Year 


Cost $250,000 or More 
During 1940 the National Fire Pro. 
tection Association received reports 
of thirty-eight fires in the United 
States and Canada each of which 
involved a loss estimated at $259. 
000 or more. Four of these occurred 
in Canada. This represents an jp. 
crease of eleven large fires over 1939 
and is three greater than the average 
for the last five years. Twelve of 
these fires each caused a loss of 
$500,000 or more, including three 
which resulted in losses of $1,000,000 
or over. The largest loss, that of the 
Hollingshead Corp. and dwellings at 
Camden, N. J., on July 30, was nearly 
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Republic, Texas, Erects 
Los Angeles Building 


The Republic Fire of Texas is erect- 
ing an office building for its own use in 
Parkview Avenue, facing Westlake Park, 
Los Angeles. It will be a two story rein. 
forced concrete building, both fire and 
earthquake proof. It_will be occupied 
by the Pacific Coast Department of the 
company, under supervision of Resident 
Vice-President Hugh M. Caffney. 
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ASSETS 
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$246,748.53 
165,430.92 


$ 864,006.53 
1,022,764.12 
303,344.79 
4,577,605 .00 


81,317.61 
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$1,530,000.00 
4,345 ,242.48 


3,820.23 
4,312.50 


.. _$6,857,170.78 











$ 687,769.30 
184,811.33 
45,651.24 
63,696.43 
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5,875,242.48 
$6,857,170.78 














Bonds are valued on an amortized basis and stocks at market prices, as ap- 
proved by the National Association of Insurance Commissioners. Bonds 
carried at $203,835.03 in the above statement are deposited as required by law. 
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Three Old Fire Engines Acquired 
By H. V. Smith Museum at Home 


When firemen use hose on the twelfth 
sory of a building to extinguish a fire, 
that is not necessarily news, but when 
hree fire engines themselves are raised 
io the twelfth story of a building that 
is big news every wideawake reporter 
and photographer is eager to record. 
Which explains the many news photos 
and columns of space in New York City 


a 


PULL Van 





a squirrel carries its tail, once held the 
world’s record for efficiency and could 
throw a stream of water 275 feet. But 
the engine was as dangerous as it was 
effective. 

The second engine to make the 
twelve-story trip was known profession- 
ally as a New York style engine, some- 
times called a “goose neck.” The body 





Old “Hingham Vet” squirrel tail fire engine on outdoor elevator on Maiden Lane 
about to make its ascent to the twelfth floor of the Home Building, where it is 
now on display, 


newspapers last Friday afternoon and 
Saturday devoted to the story of the 
hoisting of three century old fire engines 
to the Harold V. Smith museum of old 
fire-fighting equipment located on the 
twelfth floor of the Home Insurance Co. 
building at 59 Maiden Lane, New York 
City. 

In the moving of these quaint engines 
the Home gained for itself and for fire 
insurance in general excellent publicity 
in the leading metropolitan dailies, space 
that can be secured only on the basis 
of real news. In addition to the stories 
on this particular moving the New York 
Sun on Monday this week ran an addi- 
tional article devoted to the Smith mu- 
seum, about which all too little has ap- 
peared in the public press. This museum 
is open five days a week and houses a 
very interesting and complete collection 
of fire marks and other equipment asso- 
ciated with fire-fighting. Kenneth H. 
Dunshee is in charge of the museum, 
and also edits News From Home. 

During the morning hours last Friday 
several thousand people stood in Maiden 
Lane watching these old engines, new 
acquisitions to the collection, being 
hauled up to the twelfth floor. The mu- 
seum is being rearranged and enlarged 
and will be reopened formally in about 
two weeks. Heretofore there has been 
only one full-sized old fire engine, now 
on display in the twelfth floor lobby near 
the executive offices, 


Engines Carried on Portable Elevators 


Windows were removed from the 
twelfth floor of the building, and two 
heavy poles placed on the roof. A block 
and tackle was attached to the poles by 
the W. J. Casey Trucking and Rigging 
Co. The engines were put on portable 
elevators and at 10 a. m. their ascent 
Was started. The first to go up was the 
Hingham Vet,” which was used by the 
volunteers of Hingham, Mass. The en- 
gine, which is of solid mahogany and 
weighs 5,400 pounds, was built in 1850 
by James Smith. 

This engine, which was called a “squir- 
tel tail” because the brass tube that 
held the suction hose curled over. the 
engine in much the same manner that 


is painted black and gold with cream- 
colored wheels, and it was built before 
1810. 

The third engine, a double-decker 
hand-pump Philadelphia type dating 
from 1804, used in Trenton, N, J., was 
given to the museum by the Exempt 
Firemen’s Association of Trenton. 





WALLACE KELLY RETIRING 





Leaves Post Tomorrow as Pacific Coast 

Manager of Yorkshire Group; F. 

L, Tindell Succeeds Him 

Wallace Kelly, Pacific Coast manager 
at San Francisco for the Yorkshire 
Group, is retiring March 1 and will 
be succeeded by F. Leslie Tindell, as- 
sistant manager of the Pacific Coast 
department for the last eleven years. 
Mr. Kelly has served the group for the 
last twenty-one years at Chicago, New 
York and San Francisco. In the future 
he will be available for advice and 
counsel, 

Mr. Kelly entered insurance in 1905 
at Houston, Tex., and served in the 
field for several companies until June 
1, 1920, when he joined the Yorkshire 
at Chicago. A year later he was trans- 
ferred to New York and in 1929 moved 
to San Francisco to become manager 
for the Seaboard Fire & Marine, a 
Yorkshire running mate. The Yorkshire 
and Yorkshire Indemnity were added to 
this office later. 

Mr. Tindell, the new Pacific Coast 
manager, was born at Manchester, Eng- 
land, October 27, 1895, while his par- 
ents were on a visit to England. After 
an education at Oakland, Cal., Mr, Tin- 
dell entered insurance in 1912 with the 
Pacific Coast Adjustment Bureau at San 
Francisco, where he remained until 1917. 
For the next two years he served in the 
United States Field Artillery and in 
1919 joined the Yorkshire companies and 
the North America in the claims depart- 
ment. He was later made automobile 
department superintendent, special agent, 
city manager, and in 1929 was named as- 
sistant manager under Wallace Kelly. 
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Fireman’s Fund Changes 
In Pacific Department 


TOWNSEND TO ASSIST HANNAH 


Former Relieved as Head of Coast Fire 
Business Because of Health; Suc- 


ceeded by Ellis and Gregory 





George E. Townsend, vice-president 
of the Fireman’s Fund, Home Fire & 
Marine, and Occidental insurance com- 
panies, has been compelled by the state 
of his health to relinquish the exacting 
duties and responsibilities of the Pacific 
Coast fire department, of which he has 
had supervision for a number of years, 
and will hereafter assist First Vice- 
President Charles C. Hannah in connec- 
tion with country-wide underwriting 
problems. Mr. Townsend will be suc- 
ceeded in the management of the Pacific 
Coast department by Assistant Vice- 
Presidents Raymond L. Ellis and Leland 
S: Gregory, 

{r. Ellis will have charge of the de- 
ve lopment and underwriting of business 
in California, Nevada, Arizona and Ar- 
kansas, including the production and 
service department. He will be assisted 
by Chief Underwriter Frank L. Dono- 
hoe, who will also continue to act as 
underwriting adviser to the entire de- 
partment and will assume additional ad- 
ministrative duties. 

Mr. Gregory will have the same re- 
sponsibilities in the Pacific Northwest 
and mountain fields, including British 
Columbia, Alaska and Hawaii and, in 
addition, will assume direction of the 
sprinklered risk department of the com- 
panies. Associated with him, as assist- 
ant chief underwriter, will be Frank p 
Brady. 

By a coincidence the two new mana- 
gers of the Pacific Coast territory both 
started their insurance careers in San 
Francisco in 1910. Mr. Ellis joined Fire- 
man’s Fund in July, 1936, as assistant 
secretary and was elected assistant vice- 
president of the fire companies of the 
group in September, 1937. In 1939 he 
was placed in executive charge of the 
southern California department at Los 
Angeles. 

In the southern California department 
the executive and administrative duties 
of Mr, Ellis will be taken over by Hugo 
H. Methmann, casualty manager; Leon- 
ard T. Backus, marine manager, and 
Chester A. Swift, fire manager, who will 
also continue to supervise their respec- 
tive divisions. 





Herrmann, Veteran Agent, 
Passes in Chicago at 82 


Funeral services for George Herr- 
mann, founder and president of the 
George W. Herrmann & Co. agency at 
Chicago, were held February 14. Mr. 
Herrmann, who was 82 years of age, 
passed away the preceding Tuesday at 
the Oak Park Hospital following an 
illness of only three weeks, 

Despite his advanced years, Mr. Herr- 
mann had remained active in the agen- 
cy, being at his office daily. He entered 
the insurance business in Chicago fifty- 
five years ago and ten years later or- 
ganized the agency which bears his 
name. His two sons, George, Jr., and 
Valentine M., are both active in the 
agency, the former as vice-president and 
the latter as treasurer. 


NUGENT WITH ADJUSTING CO. 
T. A. Pettigrew, president and gen- 
eral manager of the Underwriting Ad- 
justing Co., Chicago, announces the ap- 
pointment of C, E. Nugent, Minneapolis, 
as a member of the staff in that city, 
to operate in Minnesota and North and 
South Dakota. Mr. Nugent entered the 
adjusting business at Fargo, N. D., in 
1916 with the Western Adjustment & 
Inspection Co. Five years later he was 





transferred to Minneapolis as branch 
manager, He specialized in grain in- 
surance. For the past five years he 


has been with an independent adjusting 
firm in Minneapolis. 





MILLERS NATIONAL REPORT 
Company Shows ‘Nearly 10% Gain in 
Premium Income; Underwriting Re- 
sults Less Favorable Than in 1939 
Total net premiums of the Millers 
National and the Illinois Fire in 1940 
were $4,074,099, an increase of 9.79% or 
$363,132 from the $3,710,966 written by 
the two companies in the preceding year, 
according to the annual statement. The 
Millers National wrote net premiums of 
$3,920,742 in 1940, a gain of $312,851, 
while the Illinois Fire had net premiums 
of $153,357, an increase of $50,280. In- 
curred losses for the two companies were 
$1,658,546, a ratio of 40.71% to premiums 
written against 36.06% for 1939. Under- 
writing expenses increased $151,835 over 
1939 but the 1940 ratio of expenses to 
net premiums written was 51.16% com- 
pared with 52.08% for 1939. Adjustment 
expense for 1940 was 2.72%. 
_ Unearned premium reserves show an 
increase of $378,490 or 9.29% of the pre- 
miums written. The total unearned pre- 
mium reserves for the two companies 
now stand $3,656,857, compared with writ- 
ten premiums for the year 1940 of $4,- 
074,099. Underwriting results for the 
year were less favorable than for 1939. 
Losses of greater than normal expec- 
tancy were experienced through the year 
culminating in the Armistice Day wind- 
storm which swept the Middle West. 
The net underwriting results for the 
two companies show a trade profit in 
premiums written less losses and ex- 
penses incurred of $209,471, a decrease 
of $118,912 over 1939. It further shows 





an underwriting loss in premiums earned 
to losses and expenses incurred of $169,- 
019, compared with $3,239 for 1939. 

The loss ratio for both companies on 
the basis of premiums earned to losses 
incurred was 44.88%, with Millers Na- 
tional running 45.18%, and Illinois Fire 
35.56%. On the basis of premiums writ- 
ten to losses incurred the ratio for both 
companies was 40.71%, with 41.25% for 
Millers National, and 26.93% for Illinois 
Fire. 

The combined surplus account for both 
companies was lower at the end of 1940 
due principally to the increase in un- 
earned premiums for the year. The 
Millers National had a decrease of $253,- 
305 while the Illinois Fire had an in- 
crease of $5,116. The new surplus of 
Millers National is $3,207,056 and Illinois 
Fire $341,663. Both companies had gains 
in admitted assets as follows: Millers 
National $193,122, Illinois Fire $43,220. 


STILL SEEKING TO CUT COST 

The latest move in the Minneapolis 
school insurance situation is that of the 
board of education in dropping its plan 
to split the business involving $3,958,000 
among three companies and to call for 
bids on it. Originally the insurance, 
which expired January 1, was divided be- 
tween stock and mutual companies, the 
former getting 75%, the latter 25%. 

Then, a few weeks ago, the board re- 
scinded this action and voted to divide 
the business between the Hardware Mu- 
tual of Minneanolis, the Mill Mutuals 
and the General of Seattle, claiming that 
it meant a saving of $8,000 in’ premiums. 
Now the board has changed its mind 
again in the belief that it can save still 
more money. 
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Sabotage Dangers Through Fire 
Pointed Out by F. B. 1. Officer 


Dangers of sabotage through fire are 
effectively described by E. P, Coffey, 
chief of the technical laboratory of the 
Federal Bureau of Investigation, in the 
current issue of the Quarterly, of the 
National Fire Protection Association. 
Arson as committed by the saboteur is 
more serious, more dangerous and more 
devastating than the ordinary commer- 
cial type of arson in peace time, he 


contends. Continuing, Mr. Coffey writes 


in part: 

The saboteur is the agent of a for- 
eign government and has at his dis- 
posal resources, information and funds 
far greater in amount than any commer- 
cial arsonist. His motives are more mali- 
cious and destructive. The fact must be 
faced frankly that the saboteur in the 
form of an enemy agent is more danger- 
ous than the usual peace-time arsonist. 

There are, therefore, two conflicting 
problems which confront the dictator na- 
tions, and one possible answer may be 
sabotage so carefully concealed, so care- 
fully planned, that it does not appear to 
be sabotage at all. Sabotage by fire is 
one of the most plausible means of ac- 
complishing that end. 


Activities of the Saboteur 


An instance which was not the work 
of saboteurs shows the possibilities in 
connection with the plant survey work 
of the Federal Bureau of Investigation. 
In inspecting a pier and wharf area in 
Hoboken on which the owners had made 
careful plans for fire protection, ninety- 
seven water barrels were found, each 
filled to the brim. Above each was a 
bucket marked “Fire.” Had a fire oc- 
curred, even a small one, the entire 
structure might have been destroyed. 
This company had had some trouble with 
mosquitoes, and the exterminating com- 
pany which had been called in solved 
the problem by pouring five gallons of 
No, 2 fuel oil into each of these ninety- 
seven barrels. Only through constant 
inspection and checking can such things 
be detected. The system was perfect to 
begin with, but did not remain so. 

How will the arsonist get into plants 
where Federal defense contracts are un- 
der way? Vulnerable spots must not 
only be checked, but also every possible 
method by which instruments of arson 
might be brought into the plant must 
be considered. The arsonist can equip 
himself with the necessary implements 
of fire in very compact and easily hid- 
den form. In the last war, the favorite 
method was the use of small incendiary 
devices composed of two sections filled 
with chemicals separated by a thin metal 
partition. When the latter had been 
eaten through by chemical action, the 
substances mixed and a fire resulted, Its 
starting action was timed accurately 
hours in advance. The thickness of the 
partition governed the starting time, 
which made it especially easy to divert 
suspicion. The fire would appear to be 
entirely accidental since it would occur 
in the dead of night when nobody was 
in the plant. 

Within the plant the disloyal worker 
has many opportunities open to him for 
sabotage. He can cause machinery or 
boilers to overheat until the point of 
Protection is passed and fire results. 
He can cause numerous accidents, all of 
which accomplish the purpose he seeks 
of interfering with the vital defense 
Program, but which are covered up by 
the fact that he is an employe. 


Threat of the Infernal Machine 


Allied to the threat of fire is another 
threat of the saboteur, the “infernal” 
explosion machine, Much has been said 
about the correct method of handling 
such instruments and it seems by. this 
time that there actually is no correct 


method. Many people have been killed 
trying tq find one. 

When a suspicious package of any sort 
is reported, the first consideration 
should be the protection of human life. 
There is no formula for handling bombs 
and infernal machines. They are made 
by crackpots whose plans are not 
known; they are likely to go off when 
least expected. The only safe rule is 
to leave the suspected bomb alone until 
all persons in the area are out of the 
way, and then, the bomb should be de- 
stroyed if possible where it is, either by 
rifle fire or by setting fire to it. This 
brings up the question of property dam- 
age, which may be great, and some- 
times the bomb must be moved in view 
of its surroundings, Sandbag barricades 
will, however, do a great deal to lessen 
the force of the explosion. Also, the 
force of the explosion can be guided 
in a direction which will hold damage 
toa minimum. Another thing to be con- 
sidered before destroying a bomb where 
discovered, is the possible damage which 


power lines, water lines and steam lines 
inay suffer. 
Plant Surveys 

The Federal Bureau of Investigation, 
under the direction of the President, is 
continuing making surveys of manufac- 
turing plants engaged in Federal defense 
contracts. In doing this the F.B.I. 
points out the spots in the plant which 
seem to be particularly vulnerable to 
sabotage, fire, espionage, etc. In that 
connection, many such vulnerable spots 
have been discovered, and it has always 
been found that manufacturers are more 


than eager to cooperate to seek the 
suggestions of the Federal Bureau of 
Investigation and to carry them out 


whenever possible. The Federal Bureau 
of Investigation is not in a position tech- 
nically to make detailed corrective rec- 
ommendations. Rather the weak points 
can be determined, but it is left to the 
plant’s own engineers to solve the prob- 
lem, 

Some things in all plants are well pro- 
tected. Plants, however, frequently over- 
look the protection of irreplaceable mod- 
els and drawings from the saboteur who 


would steal them for purposes of his 
own. Plants are frequently well pro- 
tected inside, but not outside. Some- 


times they are not fenced; sometimes 
they are well fenced, but no attempt is 
made to control the people who enter. 


welcome 
anid 


We are too hospitable and 
every stranger within our gates, 
vive him the freedom of the plant. 

The selection of personnel should be 
most carefully considered, and the entry 
and exit of the personnel should also 
be carefully checked. If you can get 
the personnel interested in problems of 
this sort, if you can get them enthusias- 
tic, they will frequently suggest things 
which you would hesitate to demand. 
If employes make suggestions, they will 
frequently inconvenience themselves to 
carry them out. But most of all, all 
systems will fail unless they are in- 
spected and inspected time and again 
until the defense emergency is passed. 

VA. SCHEDULE RATING PLANS 

The Virginia State Corporation Com- 
mission took under advisement after a 
public hearing recently a proposal for 
establishing schedule rating for fire and 
lightning insurance in Charlottesville in 
place of the present flat rate system. 
Charlottesville is the third of four Vir- 
ginia cities operating under the flate rate 
system which the Corporation Commis- 
sion has investigated with a view of 
equalizing their rerates with those of 
other cities of Virginia. Revisions al- 
ready have been ordered in Staunton 
and Fredericksburg, and a similar study 
may be made of Alexandria. 
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Liverpool Underwriters’ Chairman 


Surveys World Marine Conditions 


Taking into consideration the serious 
war-time hindrances to the normal con- 
duct of business, the clear and compre- 
hensive picture drawn by Chairman A. 
Bath of the Liverpool Underwriters As- 
sociation of the position of marine un- 
derwriting was, in general, favorable. 

The brightest Mr. Bath’s 
annual address seemed to be the asser- 
tion that, thanks to the friendly links 
with the United States and the increas- 
ing stream of essential materials flowing 
from America to Britain, the American 


feature of 


business of the marine offices had devel- 
oped. Liverpool, assisted by its geo- 
graphical position and its cotton interest, 
was a pioneer in forming close insur- 
ance relationships with the United States, 
said Mr. Bath, and it may well be that 
while transport insurance has _partici- 
pated particularly in recent commercial 
developments, British offices transact- 
ing other types of business in the United 
States have also found the demand for 
cover increasing. 

On the other hand, Chairman Bath 
painted in sombre colors his picture of 
conditions in Europe. Many marine of- 
fices, he said, were represented by im- 
portant agents of long standing and high 
repute in the countries where they had 





GIFT OF ADMIRALTY LAWYERS 


Silver Oar, 220- Year-Old Symbol of 
U, S. District Court Jurisdiction, 
Presented to Court 

A group of admiralty lawyers in a 
ceremony in the United States District 
Court in New York presented Judge 
John C. Knox, presiding judge of the 
court, with a silver oar, twenty-two 
inches long, 220-year-old symbol of the 
jurisdiction of the United States District 
Court as a court of admiralty. 

Granted to the Court of Vice-Ad- 
miralty in New York in 1715 by the 
British government, the oar disappeared 
from the courts after the Declaration of 
Independence when the Vice-Admiralty 
Court was superseded by the State Ad- 
miralty Court. The symbol became the 
property of Thomas Ludlow, Jr., last 
marshal of the first court. 

Bought recently from the Ludlow 
family, the oar was presented a short 
time ago by Charles C. Burlingham, 
New York admiralty lawyer, to the 
United States District Court, which un- 
der the Constitution succeeded to the 
admiralty jurisdiction. 








Dedrick in Charge of 
Bonito Agency Fire Dep’t 


Alan H. Bonito & Co., Inc., 80 John 
Street, New York City, well known in- 
land marine underwriting agency, iS open- 
ing a fully equipped fire insurance depart- 
ment with Gilman T. Dedrick, Jr., in 
charge. He has been in insurance twenty 
years, twelve of them with the Phoenix 
of London. He was also with the Na- 
tional Liberty and the Wright agency 
of New York. Prior to his connection 
with Alan H. Bonito & Co., Inc., he was 
special agent in the service department 
of the Glens Falls. 

In his new position Mr. Dedrick will 
have charge of production of fire busi- 
ness in the metropolitan and suburban 
areas for the State Assurance of Liver- 
pool and Reliable of Dayton. 


been working, especially Holland, Bel- 


gium, Norway, Denmark and _ France, 
whose foreign trade had been killed 
by the war. The same comment, he 


remarked, could be made regarding Brit- 
ish fire and accident offices. The chair- 
man expressed the hope that when these 
countries were liberated the connections 
might be re-established. 

Mr. Bath went on to refer to those 
countries where there was business to 
be done, but whose currency was suspect. 
In these countries’ underwriting results 
need to be considered in connection with 
possible unsatisfactory influences of the 
national finances, a combination to which 
British offices have found it necessary 
to pay greater attention, 


Allows General Motors Men [All Classes of Ocean and Inland Marine Insurance\ 


To Write in Motor Ins. Co. 


C. C. Frazier, Nebraska Insurance De- 
partment Director, is permitting dealers 


for the General Motors Corporation to 
continue to write insurance in the Motor 
Insurance Corp., subsidiary of General 
Motors. Mr. Frazier said he had not 
yet determined if the dealers could be 
classified as insurance agents although 
they pay the annual $4 license fee, The 
rates charged by the company are 25% 
under board rates, Mr. Frazier ex- 
plained. General Motors requires that 
the company have some protection on 
their cars sold on the instalment plan. 





Commercial Union Report 


The Commercial Union Assurance re- 
ports admitted assets as of December 
31, 1940, of $13,976,689, an increase of 
$1,297,064. The company reports cash 
holdings of $3,538,514 and United States 
Government bonds of $3,701,646, the com- 
bined items being in excess of all lia- 
bilities except the statutory deposit. The 
surplus to policyholders is $6,939,504 and 
the unearned premium reserve $5,067,989. 
The Commercial Union increased its pre- 
mium income in 1940 over 1939. 























































































































To escape creditors in San Domingo, Vasco 
Nufiez de Balboa had himself smuggled 
aboard a vessel bound for South America. 
The captain threatened to put him ashore, 
but soon relented, and Balboa became a 
favorite with the men. After a rebellion, 
they asked the stowaway to take command. 
Reaching land, Indians told of another great 
body of water to the south. Thinking that 
this might lead him to the rich East Indies, 
Balboa set out to find it in September, 1513, 
with 200 of his men and 1,000 Indians. When 
they reached the “Great South Sea,” 
Balboa plunged in, sword in hand, 
and claimed possession for the King 
of Spain. Resolving to explore this 
ocean, he had his ships in the Atlan- 
tic carried across the isthmus to the 
Pacific. He then set sail and discov- 
ered the Pearl Islands. When he re- 
turned, a jealous governor had him 
tried for treason and beheaded. 





HE discovery of the Pacific 


° 
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2, 


became a second great link connect- 
ing the old world with the new. In tl € 
only type of ocean craft then known 
to mankind, explorers came to settle— 
building the foundation of a great and 
powerful nation. 

Almost every type of craft known to 
mankind today — from the huge ocean 
liner to the small motor boat—can be 
insured through Appleton & Cox, Inc., 
well-known specialists in all forms of 
marine insurance since 1872. 
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AUTO THEFT BUREAU MEETS 








Sauter Re-elected President; Other Of. 
ficers and Members of Various 
Committees Elected 

Fred J. Sauter of Chicago has been 
re-elected president of the National Ay. 
tomobile Theft Bureau. At the recent 
annual meeting in New York City other 
officers were elected as follows: L, K 
Babcock, secretary of the ‘Automobile 
vice-president; R. G, Clarke, secretary 
of the Great American, treasurer, and 
J. Ross Moore, secretary. Mr. Sauter 
has been president of the theft bureay 
for several years. 

Members of the governing board are 
Mr. Sauter and Mr, Babcock, Morris 
Morgan, manager of General Exchange 
Dallas; John Dillard, superintendent of 
Southern automobile department, Fire. 
man’s Fund, Atlanta; R. L. Tanner 
executive vice-president, New York Un. 
derwriters, New York; A. T. Bailey 
manager North British & Mercantile 
San Francisco, and Walter F. Beyer 
vice-president, Home of New York, ' 

The Eastern division of the bureau, 
which met immediately following the 
bureau session, elected Mr. Babcock 
chairman of its committee and P, L, 
Louis, assistant secretary Queen, vice- 
chairman. Other members are Mr, 
Beyer, Rollin Huyler, automobile de- 
partment, Continental; A. A. Muller, 
assistant Eastern manager, Fireman's 
Fund, Boston; C. S. Timberlake, marine 
vice-president, Hartford Fire, and H, M, 
Wardwell, Jr., vice-president, Middlesex 
Mutual, 


HOME FIRE & MARINE GAINS 








Net Premiums, Assets, Surplus to Pol- 
icyholders, Underwriting Profit 
Show Increase 


The Home Fire & Marine of the Fire- 
man’s Fund Group wrote net premiums 
in 1940 totaling $3,299,000, representing 
a gain over preceding year of $301,000. 

The stockholders were informed at 
their annual meeting, held in San Fran 
cisco on Tuesday, February 11, that the 
company’s total assets, based on actual 
market values on December 31, 1940, 
were $8,000,000, an increase of $374,000 
for the year, Policyholders’ surplus, 
based on actual market values, stood 
at $4,626,000, compared with $4,333,000 
at the end of 1939. 


Trade-In Offer of Damaged 
Car No Criterion of Value 


Action was brought by a collision in- 
surer against the owner and driver of 
a truck which had collided with the in- 
sured’s automobile to recover the 
amount paid to the latter under his 
policy. The agent of the dealer who 
sold the car to the insured inspected 
it after the accident and offered him 
$275 on the price of a new one. No 
trade was made, as insured was not 
then desirous of buying another car. 
Because of this offer, defendants con- 
tended that $275 and not $155, the 
amount the damaged car sold for, should 
be credited against amount sued for. 

The insurance company’s agent, after 
the wrecked car was transferred to the 
company by insured, offered to sell it 
to three different car agencies. The 
price accepted was the best of the 
offers. The Louisiana Court of Appeal 
held, Employers Fire v. Langley, 197 
So. 178, that the conditional offer of 
$275 was not the true criterion for fix- 
ing the value of the damaged car, but 
the amount for which it was sold. The 
court said: “The trade-in value of 4 
damaged motor vehicle is one thing; 
its cash value is another. Property, 
damaged or not, is worth no more than 
the amount it will sell for cash.” 
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U.S. Senate Urged to 
Probe Arms Contracts 


RESOLUTION BY TRUMAN OF MO. 


Seeks Appointment of Committee of 
Seven Senators with “Broad Powers”; 
Ground To Be Covered 


More than usual attention was given 
by the casualty and surety companies 
this week to a resolution sent to the 
United States Senate by the Senate Mil- 
itary Affairs Committee on February 21 
calling for a sweeping investigation of 
contract letting in the multi-billion-dollar 
defense program. This is a quick follow- 
up to a number of “star chamber” hear- 
ings conducted during the past week by 
the House Military Affairs Committee on 
the same subject and at which “cost plus 
a fixed fee” contracts were under dis- 
cussion. 

The Senate resolution recommended 
that a special committee of seven Sen- 
ators be appointed “to make a full and 
complete study of the program for the 
procurement and construction of sup- 
plies, materials, munitions, vehicles, air- 
craft, vessels, plants, camps and other 
articles and facilities in connection with 
the national defense.” Senator Harry 
S. Truman, Democrat, of Missouri, who 
drafted the resolution, urged that $25,000 
be given to the investigators, with broad 
powers to require testimony of witnesses 
and officials and conduct hearings. 

One Senator at the closed committee 
session said the only adverse vote was 
that of Senator Morris Sheppard, Demo- 
crat, of Texas, the chairman, who ex- 
plained that he wanted the investigation 
made by the military committee rather 
than a special Senate committee. 


Vandenberg’s “Parasite” Charge 


Action came the day after Senator 
Arthur H. Vandenberg, Republican, of 
Michigan, told the Senate that “para- 
sites” had attempted to get fees for their 
claimed influence in awarding defense 
contracts. Many members of Congress 
have protested about geographical dis- 
tributions of these awards. 

The Truman resolution 
the inquiry look into: 

‘1. The types and terms of contracts 
awarded on behalf of the United States. 

“2. The methods by which such con- 
tracts are awarded and contractors se- 
lected. 

“3. The utilization of the facilities of 
small business concerns, through sub- 
contracts or otherwise. 

“4. The geographic distribution of 
contracts and location of plants and fa- 
cilities. 

“5. The effect of such program with 
respect to labor and the migration of 
labor. 

“6. The performance of contracts and 
the accountings required of contractors. 


asked that 


“7. Benefits accruing to contractors 
with respect to amortization for the 


purposes of taxation or otherwise. 
‘ : 
8. Practices of management or labor, 
and prices, fees and charges, which in- 
terfere with such program or unduly 
increase its cost. 

“9. Suct s as the 

_? Such other matters as the com- 
mittee deems appropriate.” 





GETS PREFERRED ACCIDENT 


The Hussey & Hussey general agency 
at Topeka, Kan., has been appointed 
general agent of the Preferred Accident 
of New York for the entire State of 

ansas. 





S. L. CUTLER TRANSFERRED 

Solon L. Cutler, Travelers field assist- 
ant of casualty lines in Buffalo, has 
been transferred to the Kansas City, 
Mo. branch in the same capacity. 





Palmer Lauds Jones at 
Federation Luncheon 


ILLINOIS SUPERVISOR 


GREET 


Thousand Turn Out for Introduction of 
New Insurance Superintendent 
at Chicago 


Paul F, Jones, new director of insur- 
ance in Illinois was described by Ernest 
Palmer, his predecessor in that office, 
as “a man who can and will deliver the 
goods” at a luncheon given in honor of 
the new director under sponsorship of 
the Insurance Federation of Illinois at 
Chicago last week. 

More than 1,000 executives and leaders 
in all branches of insurance attended the 
luncheon which was the first public ap- 
pearance of Mr. Jones since his appoint- 
ment as director. 

Mr. Palmer said he had had many 
meetings with Mr. Jones during the past 
month and that he had told Governor 
Dwight H. Green that he “heartily ap- 
proved of Mr, Jones as the best man 
who could have been picked for the 
job.” It was during Mr. Palmer’s seven 
year tenure of office that the Illinois 
code was put into effect and because of 
his outstanding administration of the 
office, his expression of confidence in 
his successor met with a warm reception. 


Talked with Frankness 


Mr. Jones admitted in all frankness 
that he does not know all the technical 
details of insurance and declared that 
he will surround himself with men who 
do know them. He said that everyone 
could expect courteous and sympathetic 
treatment by the department of any pro- 
gram of merit and that he and his asso- 
ciates would always lend a willing ear to 
suggestions from the insurance men. He 
said the policy of the department will 
be constantly to keep in mind its re- 
sponsibility to the public, 

Ferre C. Watkins, personal represen- 
tative of Governor Green, in troduced the 
new director. He told how Mr. Jones, 
42 year old Danville attorney, came to 
be chosen over a long list of candidates 
and that he first learned that he was 
being considered the day before the ap- 
pointment was announced. 

John P. Keevers, resident vice-presi- 
dent of the Maryland Casualty, presi- 
dent of the Illinois Federation, presided. 
The other speakers were introduced by 
John L, Clarkson, Bartholomay-Darling- 
Clarkson Co., chairman of the reception 
committee. 

The committee on arrangements con- 
sisted of Gail Reed, Fred S. James & 
Co.; Mr. Keevers, Walter J. Floreen 
and Mrs, Lillian L. Herring, secretary 
of the Federation. 





GOV. GREEN’S APPOINTMENT 


Names F. C. Watkins, Chicago Attorney, 
as Counsel for Bureau of Liquidation, 
Illinois Insurance Department 

Springfield, Ill., Feb, 27.— Governor 
Dwight H. Green of Illinois announced 
vesterday the appointment of F. C. Wat- 
kins, Chicago attorney, to be general 
counsel for the Bureau of Liquidation 
of the Ilinois Insurance Department. 
Mr. Watkins is a close personal friend 
of the governor and was his personal 
representative at the insurance luncheon 
in Chicago last week given in honor of 
Paul F, Jones, newly appointed Illinois 
Director of Insurance. The office of 


counsel for the liquidator pays $12,000 
a year. 


Stock Cos. Ask for Even 
Break on Defense Jobs 


MUTUALS NOW HAVE THE EDGE 


G. S. Van Schaick, as Chairman of War 
Department’s Advisory Committee on 
Insurance, Hears Both Sides 


Most significant observation made this 
week in connection with the stock vs. 
mutual company battle for casualty busi- 
ness in connection with defense contract 
is that there has been a noticeable let- 
down in the switching of pre-existing 
insurance from the stock to the mutuals. 
This previously was one of the aggra- 
vating angles to the situation which fol- 
lowed the opinion issued by the Comptrol- 
ler-General’s office that mutual carriers 
in bidding on contractor’s business in 
favor of the War Department could 
show their dividend-paying experience 
over a ten-year period. 

This proved to be to the decided com- 
petitive advantage of the mutuals, giving 
them the edge on the stock carriers in 
bidding on large lines of workmen’s com- 
pensation, liability and transportation 
coverage which are required on the huge 
defense contracts now being placed. 

A thorough airing of the stock com- 
pany position in this matter developed 
at the hearing in Washington, D. C., 
called by the War Department Advis- 
ory Committee on Insurance of which 
George S. Van Schaick. New York Life 
vice-president, is chairman. Interest- 
ingly, secretary to this committee is 
First Lieutenant Reese Franklin Hill, 
who came to the War Department from 
the Washington branch office of Fidel- 
ity & Casualty and whose career was 
reported in The Eastern Underwriter a 
few weeks ago. 

“An Even Break” Stock Company Plea 

Top ranking executives from both 
camps attended this hearing, spokesmen 
being Claude W. Fairchild, general man- 
ager, Association of Casualty & Surety 
Executives, and A. V. Gruhn, general 
manager, American Mutual Alliance. Mr. 
Van Schaick was flanked by his com- 
mitteemen — Professor S. S. Huebner, 
University of Pennsylvania Wharton 
School; Professor Ralph H. Blanchard, 
Columbia University, and Professor 
George K. Gardner, Harvard Law 
School, who also teaches insurance there. 
He was named to the committee in lieu 
of Dean James M. Landis, Harvard Law 
School. 

At the expressed request of the War 
Department no detailed report on this 
conference was given to the press other 
than a formal statement listing those 
who attended But it is an accurate 
statement of fact that the stock compa- 
nies’ main plea was that they be given 
“an even break” with the mutuals on 
defense program business. Undoubtedly 
thev submitted a number of recommen- 
dations to Chairman Van Schaick and 
among them was undoubtedly one which 
urged that some change be made in the 
Comptroller-General’s opinion in respect 
to mutual company dividends. Chairman 
Van Schaick gave no indication this 
week when interviewed by The East- 
ern Underwriter what his recommenda- 
tions, if any, would be to the War De- 
partment. His committee’s chief pur- 
pose is “to advise as to what is good 
and proper insurance practice” and no 
formal program of hearings have been 
scheduled. “We're on call when needed, 
readv to assemble either in Washington 
or New York,” the chairman said. 

Attitude of Judge Patterson 

The spotlight seems to focus on Judge 
R. T. Patterson, Assistant Secretary of 
War, inasmuch as he reportedly has the 
final say in determining the insurance 
nolicy of the War Department. A num- 
ber of insurance executives have met and 
liked him. Approaching his task from 
the consumer's viewpoint, he has evi- 
denced a desire to be fair and impar- 
tial. This is indicated by the tone of 
the opening paragraph of the General 
Insurance Instructions which the Quar- 

(Continued on Page 46) 


Get Rate Deviations 
On Government Jobs 


BUREAU COMPANIES PETITION 


Virginia Commission Approves 20% Off 

Rates on Defense Construction; Ala- 

bama Authorizes Gradation 

Long foreseen as the ultimate out- 
come of competition for workmen’s com- 
pensation business on the big national 
defense construction works, the first rate 
deviation to be approved comes from 
Virginia where the state corporation 
commission has sanctioned a 20% devia- 
tion on national defense contracts on a 
cost-plus-a-fixed-fee basis, while in Ala- 
bama Insurance Superintendent Frank 
Julian has authorized a gradation of 
rates based on the size of such govern- 
ment defense contracts. 

The Virginia petition for the rate 
deviation was filed by General Manager 
William Leslie of the National Bureau 
of Casualty & Surety Underwriters on 
behalf of the bureau companies and of 
the company members of the Associa- 
tion of Casualty & Surety Executives. 

Hearing on the petition was held on 
Thursday of last week in Richmond, as 
a big government construction job was 
to get under way on Friday, Feb. 21, and 
it was necessary to take quick action if 
it was to have the benefit of the rate 
deviation. No one knows as yet what 
company landed the job as bids are still 
being studied, 

Approves Deviation 

In approving the deviation, the Cor- 
poration Commission specified that com- 
panies not members of either of the 
two casualty stock company organiza- 
tions could file similar deviations which 
would be approved. Some stock com- 
panies, members of neither organization, 
concurred in the petition for the devia- 
tion. They include the Bituminous Cas- 
ualty, St. Paul Mercury Indemnity, Con- 
tinental Casualty and National Casualty. 
The rate reduction became effective im- 
mediately. 

Mutual companies including the Amer- 
ican Mutual Liability, Employers Mutual 
Liability of Wisconsin, Liberty Mutual 
and Lumbermens Mutual, Chicago, ap- 
plied for a deviation of 10% which the 
commission granted. 

Under the order of the Corporation 
Commission the credit of 20% is to be 
produced from agency acquisition cost 
and company management allowance and 
the pure premium level is not to be 
disturbed, The commission stipulated 
that no policy written to become effec- 
tive prior to Feb. 20, 1941, shall be 
canceled or rewritten at the request of 
the assured to take advantage of or 
avoid the application of the rates ap- 
proved except at customary short 
rate charge for cancellation and rewrit- 
ing. The deviation is applicable not 
only to existing rates but to rates which 
will become effective April 1, on which 
date a recently authorized over-all re- 
duction of 3.9% will become effective. 


the 


Virginia Is First 

While there has been a growing con- 
viction that some such specific arrange- 
ment must be made in regard to 
the governmental defense construction 
works, the Virginia deviation is the first 
one requested by the bureau and asso- 
iati companies with Alabama follow- 





~] ro q 
ciose second. 


ing a 
According to General Manager Leslie 





of the Bureau, there is to be no speci 
national program seeking rate deviations 
er gradations on the defense construc- 
tion works but the matter will be intro- 








duced and determined in the several 
states wherever local conditions s lic 
tate and in accordance wi aws of the 
individual states in whicl etitions for 
deviations for Government construc 
works may be filed in the future 

For example, it is pointed out tha 
whereas the straight i mn best 
served in Virginia, in Alabama it was 
preferable secure authority to intro- 


(Continued on Page 46) 









Page 38 





{Ca-uaitso | 


‘ aruatt 






THE EASTERN 


x— UNDERWRITER 2 









Ee ee et 


af eS Lae 
4 SRNR EN OREN ARE : 










February 28, 194 








Newman’s Newspaper Features 
Casualty-Surety Protection 


“Protection against unexpected losses 
is the story casualty and surety insur- 
ance has to tell readers of newspapers,” 
is the caption of a two-page spread in 
a recent issue of Editor & Publisher. 
This is one of a series of articles this 
newspaperman’s newspaper is running on 
“Tell industry’s story to the readers of 
American newspapers.” The casualty 
and surety article tells in succinct style 
the story of the assets, cash payments, 
taxes, public service and advertising that 
are the contribution of casualty and 
surety insurance to American industry. 
Harold K. Philips, publicity director, 
Association of Casualty & Surety Ex- 
ecutives, assisted in the preparation of 
the article. 

Illustrations include pictures of the 
home office buildings of the Travelers, 
Maryland Casualty, Liberty Mutual and 
Fireman’s Fund, 

“It is said,” the article begins, “that 
casualty insurance and suretyship have 
been the backbone of America’s indus- 
trial and business progress; of respon- 
sibility for the safety and health of em- 
ployes and customers.” 

Facts and Figures 


Then it goes into facts and figures. 
In 1890 there were twenty-eight casualty 
and surety companies in the United 
States; in 1938, 652. In 1938 their assets 
exceeded $5,000,000,000. This amount was 
increased by better than 6% in 1939. In 
1938 total premiums written by all com- 
panies amounted to $1,206,812,748. 

The article points up stock and mu- 
tual company assets, investments and 
loss payments, saying the figures give 
an idea of how insurance company 
money is put to work, supporting industry 
and the public in every part of the 
country, Then it goes into cash pay- 
ments, saying: 

“The premium dollar also flows back 
to benefit local interests in the payment 
of losses, In 1938 stock companies paid 
out more than $368,500,000 in insured 
losses; legal reserve life companies hav- 
ing accident and health departments, 
$39,500,000; mutuals, $106,400,000; miscel- 
laneous, $17,300,000; a total of approxi- 
mately $531,500,000 paid out in losses in 
one year. 

“Also in 1939, 192 stock casualty and 
surety companies paid out in agents’ 
commissions, home office salaries, branch 
office salaries, etc., in excess of $236,- 
000,000; 100 mutuals in excess of $36,- 
000,000; other types of companies, $10,- 
000,000. 

“The employes of all companies and 
their affiliates probably exceed 350,000, 
plus 100,000 agents.” 


Company Taxation 


Under the subject of taxes the article 
says that 192 stock companies paid $34,- 
232,426 in taxes in 1939 and that 100 
mutuals paid $4,434,943 the same year. 
It is also stressed that stock companies 
pay 18% Federal income tax on under- 
writing profit, It then goes into detail 
on the public service feature of casualty 
and surety, saying: 

“The work of casualty and surety com- 
panies to protect policyholders against 
frauds and to prevent accidents, the in- 
troduction of safety measures in indus- 
try, the maintenance of inspection of 
working conditions and the pioneering in 
traffic safety education is a public serv- 
ice program without parallel in business. 

“As a matter of enlightened selfish- 
ness, the casualty and surety companies 
keep the public welfare foremost. On 
the other hand, no private managed bus- 
iness is more rigidly regulated by gov- 
ernment.” 

It links up the growth of the casualty 





and surety companies with the spread 
of their newspaper advertising and says 
in conclusion: 

“Tf the man on the street is to have a 
proper appreciation of the protection 
afforded by casualty and surety insur- 
ance; if he is to know of the service 
rendered by insurance companies in pre- 
venting losses by research, inspection 
and advice, and reducing insurance 
costs, the newspaper is clearly the best 
avenue of approach. Only by education 
can those who have never suffered from 
unforeseen hazards be awakened to the 
extent of their liability for the careless- 
ness or criminal acts of others, or even 
unpreventable accidents. 

“To quote Ray Murphy of the Asso- 
ciation of Casualty & Surety Executives, 
‘All free enterprise needs informed de- 
fense today as never before.” 


LOS ANGELES SHOW 








“Local Talent” of Surety Ass’n of South- 
ern Calif. to Perform on March 7; 
Myron Higby Chairman 

Los Angeles’ most unique annual social 
event—the dinner and show of the 
Surety Underwriters Association of 
Southern California, will be given at 
the Mayfair Hotel, March 7. Attend- 
ance is confined to surety men and a 
few invited guests. The show is en- 
tirely “local talent,” the lines, lyrics, 
gags, all being written by the members. 

Beginning in a small way in 1935 
this show has grown to be one of the 
outstanding insurance events of the 
year on the West Coast. 

The entertainment committee is com- 
posed of Myron Higby, National Surety, 
chairman; F. S. Plews, Travelers In- 
demnity; F. X. Schoeffer, Aetna Cas- 
ualty & Surety; D. W. Graves, Hartford 
Accident & Indemnity and P. J. Gauth- 
ier, Employers’ group. 


OPPOSE FLAT RATE PLAN 








Massachusetts Committee Turns Thumbs 
Down on Proposal for Rating 
Under Compulsory Law 

The joint committee on insurance of 
the Massachusetts legislature recom- 
mended rejection of eighteen bills pro- 
viding for a flat rate instead of the 
present system of basing compulsory 
automobile liability insurance rates on 
accidents within zones. 

Proponents of the measures have in- 
dicated that they will press anew for the 
flat rate proposal which in previous 
years has been defeated by combina- 
tions of legislators from low rate dis- 
tricts. 

These bills were opposed by John W. 
Downs, Insurance Federation of Massa- 
chusetts, legislative counsel for the stock 
insurance companies, who contended 
that the greater number of automobiles 
in Massachusetts are registered in zones 
where the rate is below the thirty-two 
dollar average for the state. 





Compulsory Auto Bill 


Looms Up in Minnesota 


The much-heralded compulsory auto- 
mobile liability bill has made its ap- 
pearance in the Minnesota legislature. 

The bill is a lengthy one, approxi- 
mately ten typewritten pages, and pro- 
vides for what is termed “the Compul- 
sory Motor Vehicle Financial Respon- 
sibility Act.” It requires all motor car 
owners to file a certificate of financial 
responsibility either in the form of an 
insurance policy, a certificate from the 
state treasurer, or a certificate from the 
state industrial commission that such 
owner is wholly exempt from insuring 
his liability. 

The bill provides for a minimum in- 
demnity of $1,000 for one person and 
of $2,000 for any one accident. The 
policy need not provide indemnity for 
an employe or guest of the owner. 





PREFERRED ACCIDENT GAINS 





Increases Assets and Premium Income; 
Protective Indemnity Also Had 
Good Year 

The Preferred Accident of New York 
and the Protective Indemnity, its affili- 
ate, both increased assets and premium 
income and made an underwriting profit 
in 1940. The past year, in fact, was re- 
garded as a banner year in all depart- 
ments. 

The Preferred Accident closed 1940 
with $9,693,152 in admitted assets, a gain 
over the preceding year of $185,910. Dur- 
ing the year it disposed of some securi- 
ties and increased its cash in banks to 
$1,100,306. Unearned premium reserve 
increased $380,883 to $2,580,393. Under- 
writing profit for the year was $78,354. 
Surplus to policyholders was $4,062,464, 
as compared with $3,950,945 in 1939. 

Protective Indemnity’s admitted assets 
of $2,396,902 show an increase of $80,629 
for the year. It reduced its holdings of 
stocks somewhat and added more than 
$200,000 to its cash, which at the year- 
end amounted to $369,972. The under- 
writing gain for the year was $24,692, 

The unearned premium reserve of Pro- 
tective Indemnity is $269,187, an increase 
of $50,918. The capital is $1,000,000 and 
the net surplus over all liabilities is 
$810,117, making a surpus as regards 
policyholders of $1,810,117. This item 
stood at $1,808,755 on December 31, 1939. 


INSPECTORS MEET IN MAY 








National Board of Boiler and Pressure 
Vessel Inspectors to Feature 
Exhibit 

The thirteenth general meeting of the 
National Board of Boiler and Pressure 
Vessel Inspectors will be held at the 
Hotel McAlpin, New York City, May 
20, 21 and 22, There will be morning 
and afternoon sessions on each of the 
three days. All of the regular sessions 
will be open to those interested. Regis- 
tration will be required but there will 
be no charge therefor. 

Major changes in the construction and 
design of boilers and pressure vessels 
are being made, together with the de- 
velopment of new materials contemplat- 
ed in their construction. These changes 
and new materials are the basis on which 
the program for this meeting has been 
developed. The subjects to be discussed 
are of utmost importance and interest 
to engineers, manufacturers and operat- 
ors of these vessels and the papers will 
be presented by foremost authorities on 
the various subjects. 

special committee is preparing an 
exhibit which, among other things, shows 
examples of sound and defective weld- 
ing, failures experienced in operation and 
new construction and design of boilers 
and pressure vessels, 





Piper Continues His 
Fight for Compulsion 


Supreme Court Justice R. Foster Piper, 
at Buffalo, former chairman of the joint 
legislative committee for revision of the 
insurance laws in New York State, con- 
tinued his campaign for compulsory au- 
tomobile liability insurance in a speech 
before the Buffalo Kiwanis Club recently. 

He said there has been a great deal 
of misinformation on the subject given 
to the people of New York State, He 
denied that the Massachusetts law has 
increased accidents and said that there 
are no figures to substantiate this claim. 


Auto Assigned Risk Pool 
Being Set Up in Vermont 


An automobile assigned risk plan will 
become effective in Vermont on March 
1. It will apply to all risks required 
to carry financial responsibility under 
the laws of the state. Administration 
of the plan will be directed by R. C. 
Shipley, manager, Portland, Me., branch 
office, National Bureau of Casualty & 
Surety Underwriters. 








Accident Fatalities 
Up to 96,500 in 1949 


NAT’L SAFETY COUNCIL REPORTS 








Says One Out of Every Fifteen People 
in United States Suffered a Dig. 
abling Injury 





A total of 96,500 people were killed jn 
accidents in the United States last year 
according to the National Safety Coun. 
cil, This represents a 4% increase oyer 
1939. Another 9,100,000 people were jn. 
jured. The economic loss, including 
medical expense, property damage and 
lost wages and overhead cost of insur. 
ance is estimated at $3,500,000,000. 

The Safety Council emphasizes that 
the death toll increase of 4%, or almost 
4,000 lives, is the first increase over q 
preceding year since 1936. But it is far 
from the highest on record, that doubt. 
ful honor going to the year 1936 with 
its 110,052 deaths from accidents. Auto 
accidents resulted in 34,400 deaths in 1949 
compared with 32,386 in 1939, 

The death rate per 100,000 population 
in 1940 was computed at 73.2. Since 
1900 there have been only eight years 
with lower rates. 


List by Classifications 
The council gives the following death 
list by classifications: ‘ 


1940 — 1939 
AU Aecidetites id see 96,500 92,623 
Motor vehicle 0.55.05... , 32,386 
MDC rae Ses weeeeeae 15,500 15,500 
VOTE Neti es scree 32,500 32,000 
Occupational, sicvegeceanes j 15,500 


(The all-accident totals eliminate du- 
plications of more than 2,800 occupa- 
tional-motor vehicle deaths in 1940 and 
more than 2,600 in 1939.) 

To the national defense program, with 
its increased activity in all fields, is 
attributed a cause of the ‘increase in 
accidents in 1940. The council declares 
that conservation of national man-power 
especially in the defense industries must 
be a major objective in the national 
safety program. 

It was further stressed that the 1940 
total made accidents the fifth most im- 
portant cause of death, exceeded only 
by heart disease, cancer, cerebral hemor- 
rhage and nephritis. The 9,100,000 in- 
jured represented an increase of $300,000 
over 1939, and the council estimates that 
one out of every fifteen persons in the 
U. S. suffered a disabling injury in 1940. 

Washington Leads List 

Washington, D. C., had the lowest 
death rate of cities of more than 500,00 
population, with a ratio of 10.8 for each 
100,000 of population. New York and 
Boston came next with 11.5 each; Mil- 
waukee was third with 11.6. 

Kansas City, Dallas and Providence 
led in the 250,000 to 500,000 population 
group with traffic death rates of 6, 7.4 
and 7.5 respectively, Dallas went 14 
consecutive days with no traffic signals. 

Of the cities in the 100,000 to 250,000 
group, Chattanooga, Tenn. led with 47; 
New Bedford, Mass. came second with 
6.3 and Hartford came third with 66 

The Greater New York Safety Council 
reports that 911 people lost their lives 
in Greater New York last year an 
29,717 were injured. The 1939 figures 
were 864 fatalities and 30,717 injuries. 





U. S. Guarantee’s Dance 

The United States Guarantee Co. Em- 
ployes Association held its annual dance 
Friday evening, February 21, at the 
Downtown Athletic Club, New York 
City. Held regularly for the past four 
years, this dance has always been well 
supported by the association’s members 
and their guests. Officers of the com- 
pany also attend. Bill Hillman and his 
New Yorkers furnished the music. 

The committee on arrangements con- 
sisted of the officers of the association: 
Russell Syers, president; Hazel M. Ten- 
ny, vice-president; Jessie Stewart, sec- 
retary; Nelson B. Smith, treasurer; 
Winnie Ellis, assistant secretary; an 
John Furlong, assistant treasurer. 
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1941 Trends As Seen by Executives 
In National Surety Symposium 


An impressive symposium of home office opinion on the trends to be expected 
in 1941 as far as fidelity and surety lines are concerned appeared in National Sure- 


ty’s “Fieldman” 
ing vice-preside 
4. M. Clark, who direct the 
law and claim departments; A. 


Brown, S. 


recently and it deserves careful perusal. Participants are the follow- 
nts and department heads of the company: Howard Abrahams and 
underwriting policy; H. W. Nichols, who directs the 
L. Carr, production chief; A. C. Millikan, T. D. 
A. Romolo and Lyle Sands, underwriting experts for various lines. No 


dire predictions are made for 1941 but one and all say: “We expect to do more 


work and harder work in 1941 than we did in 1940.” 


Business will increase bv 


reason of defense activities; taxes will be higher and cost of living probably will 


co up, are further conclusions. 


National Defense Problems 
Discussing their own phases of the 
business Messrs. Abrahams and Clark 


stress in part: 

‘Never before in the history of our 
business has there been greater necessity 
for sound underwriting, nor greater 
necessity and greater opportunity for 
forceful, intelligent selling of fidelity 
and surety coverage—particularly surety. 

“In some quarters we observe a tend- 
ency towards waiver of bond (surety) 
requirements. This can be overcome by 
aggressive, forceful, intelligent sales- 
manship on the part of every manager 
and every agent. Lack of suretyship 
or carelessly handled suretyship will slow 
down the defense program. Sound, com- 
petently underwritten suretyship will 
speed up the defense program, stabilizing 
credits and guaranteeing competent, effi- 
cient workmanship. 

“As a result of defense program activ- 
ities we are confronted with underwrit- 
ing problems, the like of which have 
never been seen before. We now talk 
in terms of millions and tens of millions, 
whereas, heretofore, the high figures 
were hundreds of thousands and in rare 
cases, millions.” 

Speaking of cost-plus-fixed fee con- 
tracts now in vogue Messrs. Abrahams 
and Clark do not feel that there can be 
any loss under such contracts. Losses 
may occur, they say, due to lack of 
experience, incompetency, dishonesty, 
failure of contractors, insufficient insur- 
ance coverage and lax accounting 
methods. Thus, a thorough and com- 
prehensive survey of insurance hazards 
and insurance coverage is recommended 
in every case submitted with particular 
attention given to coverage against losses 
arising as result of sabotage or acts of 
the public enemy, whether war is de- 
clared or not. 


H. W. Nichols’ Outlook 


H. W. Nichols is convinced that the 
law and claim departments of the com- 
pany will be exceptionally active in 1941 
as Congress is in session; forty-two 
state legislatures convene in January; 
two others later in the year. He says: 
“We should all be on the alert for laws 
and regulations that are advantageous 
as well as those that may be harmful 
to our business. In addition to the 
normal run of claims we expect there 
may be at least a few serious claims 
arising out of the construction boom 
that carries into 1941 from the old 
year. 

“It is expected that industrial and com- 
mercial houses will be unusually busy 
in 1941. This will result in the addition 
of many new employes and perhaps some 
relaxation of supervision. For this rea- 
son we are on the alert for an increase 
In fidelity claims.” 


A. L. Carr Sees Business Boom 


Predicting a material improvement in 
business during 1941 Production Vice- 
President Carr points out that with re- 
tail trade already benefitting from results 
ol employment increase due to defense 
activity, increased business for whole- 
salers is following. He anticipates that 
alert agents will write more new and 
Mcreased fidelity coverage, paymaster 
holdup, inland marine, supply contracts, 
storekeepers, fraud and forgery policies. 
And with bank deposits and banking 


transactions on the increase “this should 
be reflected in additional blanket bond 
premiums.” 

Recommending that agents set specific 
minimum quotas for 1941, Mr. Carr 
points out that the year offers unlimited 
possibilities for production. He stresses 
that fidelity and surety applications 
“bring information to enlarge your fire, 
casualty and other business; that fidelity 
and surety make up 10% of casualty 
premiums.” 


Views of Millikan and Brown 


Vice-President Millikan in charge of 
court bond production predicts that with 
the increased interest in this line among 
many agencies and branches “we con- 
fidently expect a substantial increase in 
court bond premiums during 1941.” 

Vice-President Brown expects that 
“1941 will gain great benefits from the 
blanket honesty experience plan now in 
effect” which he says will enable the 
company to hold its existing business 
and probably obtain new business. Fra- 
ternal or beneficial orders are also sub- 
ject to experience rating which should 
enable agents “to win back some of the 
orders who have become self-insureds.” 
Speaking of 1940, November and Decem- 
ber were the best production months in 
Mr. Brown’s opinion. Blanket honesty 
insurance coverage has greatly increased 
and the number of new bonds was more 
than 75% greater than 1939. 


Romolo and Sands Optimistic 


The 1941 outlook, in S. A. Romolo’s 
opinion, is that increased premium 
volume will result because of the follow- 
ing factors: 

1. Many commodities, which were 
heretofore purchased only as needed are 
now being stored in quantity in order to 
fill our defense requirements. Many 
of these commodities will be covered by 
insurance, thus giving rise to a substan- 
tial volume of new business. 

2 Stocks of merchandise are being in- 
creased and the values are rising. This 
will create the need for increased 
amounts of insurance by those who now 
carry insurance and will probably cause 
many merchants now uninsured to carry 
insurance in view of the larger ex- 
posure. 

3. Individual incomes will increase and 
this in turn will mean increased busi- 
ness for smaller merchants, and some 
new businesses may be started. This 
will increase the need for our mis- 
cellaneous lines of fraud bonds, store- 
keepers’ policies, and plate glass policies. 

Lyle Sands, blanket bond expert, 
anticipates increased activity in the 
bankers and brokers blanket bond field. 
He points out: 

“Pavrolls, check clearings and con- 
sumer financing are bound to increase in 
the wake of an expanding defense pro- 
gram. New defense industries are being 
established in areas new and strange 
and new banking facilities will neces- 
sarily have to be made available. Capital 
will be sought for new and expanding 
business enterprises not directly con- 
nected with the defense program. 

“It follows that the forger, the bank 
bandit and the bond thief will be alert 
to the opportunities which naturally 
arise during an increased business stress. 
We must be alert to the insurance needs 
of our clients and be ready to satisfy 
them with adequate protection, both as 
to kind and amount.” 


Standard Prepares Sales 
Aids and Advertising 


A catalog listing all company sales and 
advertising helps has just been mailed to 
agents of the Standard Accident, Detroit. 
In accompanying letter R. J. Walker, ad- 
vertising manager, says: 

“With competition growing keener, many 
agents who not only have to tend to office 
duties but canvass as well face a problem 
in selling themselves to a sufficiently large 
number of prospective policyholders to en- 
able them to carry on a successful busi- 
ness. To help such agents keep their 
work up to date, to enable them to be 
several places at one time, to help them 
begin sales, the company offers advertis- 
ing material without cost.” 

Suiting the action to the word Standard 
Accident has just mailed to its agents a 
merchandising circular describing the new 
schedule liability policy program and ad- 
vising them of advertising material avail- 
ab'e on this protection. 

The merchandising folder features three 
new schedule liability policies: the per- 
sonal schedule liability policy, the manu- 
facturers’ or contractors’ schedule liability 
policy, and the O., L. & T. schedule lia- 
bility policy. The faces of the new pol- 
icies are illustrated on the cover of the 
mailing piece. A sub-heading says: “A 
new program of simplification for a time- 
proved protection to help you make the 
most of your opportunities in 1941.” 

H. A. White, superintendent of agents 
of the Standard, also tells agents about 
the availability of new survey forms in 
a letter recently sent out. 

“The survey forms,’ he explains, “in- 
clude questionnaires covering personal and 
commercial risks and a set of analysis and 
recommendation forms which fit into an 
attractive fabrikoid binder for presenta- 
tion to the client.” 


TEN EYCK PITTSBURGH SPEAKER 








Returning From Pacific Coast; Talks in 
Los Angeles About Claims 
Investigations 
Barent Ten Eyck, general solicitor of 
the claims bureau of the Association of 
Casualty & Surety Executives, who has 
been on a trip to the Pacific Coast which 
included stops in a number of cities, 
returned by way of Pittsburgh, where he 
was a featured speaker at Pittsburgh 

Insurance Day, February 17. 

Recently he made an address before 
the Casualty Insurance Adjusters Asso- 
ciation at Los Angeles. He outlined 
the history of the National Bureau and 
said that it is emphasizing its function 
of making criminal investigations. He 
said that the bureau now has seven 
branch offices with twenty-one investi- 
gators and that in 1949 it made approx- 
imately 2,000 investigations with the re- 
sult that between 500 and 600 cases were 
placed in the hands of prosecutors and 
150 convictions for claims frauds were 
secured. 

He said that twenty lawyers had been 
penalized due to these investigations and 
fraud rings were broken up in Georgia, 
Oklahoma, Texas, New York and Ne- 
braska. 

He asserted that there is no room for 
competition in claim matters between 
stock and mutual carriers as there is in 
production, and that the American Mu- 
tual Alliance and the bureau committee 
are acting as a unit in the matter of 
investigations of claims. 

. . . . 

Virginia Will Reduce 
. 
Compensation Rates 

The Virginia Corporation Commission 
has approved an over-all reduction on 
workmen’s compensation rates in that 
state, effective April 1. Recommenda- 
tion for the reduction was made by the 
Workmen’s Compensation Inspection 
Rating Bureau of Virginia. 

It is estimated that this reduction will 
save approximately $100,000 a year to 
Virginia employers. 

A revised experience rating plan also 
has been filed to become effective April 
1, which would shorten the experience 
from five to three years and place great- 
er weight on accident frequency. 





Stack, Hall, Hammond 
Conduct Safety Rally 


HELD AT CHARLESTON, WEST VA. 





Conservation Bureau Experts in Action 
At Seventh State-wide Meet; 
All Spoke Twice 





Safety activities of the National Con- 
servation Bureau, accident prevention 
division of the Association of Casualty 
& Surety Executives, and of the Center 
for Safety Education at New York Uni- 
versity, which is financed by the associa- 
tion, were highlighted at the recent 
seventh annual state-wide safety confer- 
ence held at Charleston, W. Va. 

Dr. Herbert J. Stack, director, Center 
for Safety Education, delivered two ad- 
dresses before the conference, his first 
talk being on the importance of safety 
education in the schools as a vital factor 
in national defense. Dr. Stack also spoke 
on “Teaching Teachers to Teach Safety.” 
He described the safety education 
methods of the Center, and pointed out 
that in the school year 1940-41 about 
600 teachers and other safety leaders 
will benefit by its safety courses. Of 
these about thirty-five will receive 
scholarships and fellowships. 

John J. Hall, special service division 
director of N. C. B., talked on “Extend- 
ing the Safety Education Program.” He 
declared that an increasing number of 
states and municipalities are adopting 
safety education as an essential part of 
the school curriculum, and hoped safety 
education will soon become a required 
subject in all secondary schools. 


Driver Training in Schools 


Mr. Hall also stressed “Driver Train- 
ing in the Schools,” saying that adequate 
driver education of America’s youth is 
particularly important during the present 
national emergency. The speaker gave 
assurance that driver education in the 
high schools already has proved its value 
in developing proper mental attitudes and 
driving practices among young people 
“which definitely tend to make them 
safer and more competent drivers.” At 
the afternoon session Mr, Hall spoke 
on “School Executives’ Responsibility in 
the Safety Educational Program.” 

Harold F. Hammond, N. C: B. traffic 
division director, addressed the confer- 
ence first on “Traffic Engineering,’ 
demonstrating by examples that traffic 
engineering methods applied to prob- 
lems of highway safety and traffic flow 
save large sums of money yearly and 
reduce congestion frequently at low cost 
to the state, county, or municipality. 
“The traffic engineer is a new bird in 
America’s economic life,” Mr. Hammond 
said, “but his species is increasing rapid- 
ly. The day is not far distant when 
every municipality of over 50,000 popu- 
lation will employ its full-time traffic 
engineer.” 

Mr. Hammond then discussed “The 
City Engineers’ Part in the Safety Pro- 
gram.” He said that because of the in- 
crease in state-wide traffic engineering 
conferences and the addition of traffic 
engineering courses to the curricula of 
universities and colleges, opportunities 
are increasing for city engineers to learn 
traffic engineering methods. 


Public Liability Rise 
Due to War Activity 


Demand for public liability insurance in 
Canada is authoritatively reported to be 
increasing at a fairly brisk clip as a re- 
sult of the mounting industrial war ac- 
tivity. In this connection one reason for 
this growing demand is that those formerly 
unemploved who are now earning substan- 


tial wages in war work feel that they 
now have more to lose if away from work 
Hence they are getting all the protection 
possible. 

The increasing demand for public lia 


hility insurance is reported to be coming 
from building contractors, apartment house 
owners, storekeepers, theater owners, own- 
ers of buildings with elevators, manufac- 
turers and professional persons. 
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15th Anniversary Year 
Of American F. & C. 


PROGRESS MADE BY COMPANY 





Writing Exclusively Motor Carrier Lines 
1940 Volume 6% Ahead of 1939; Gains 


in Assets and Surplus 





American Fidelity & Casualty Co. of 
Richmond, Va., celebrated its fifteenth 


anniversary on February 17 and_ the 
event brings into the news. spotlight 
some interesting facts regarding the 


progress of this company. Highspot of 
its progress is that from the date of its 
organization the company has made an 
operating profit each year, pioneering in 
the field of motor carrier insurance. 

The company closed its first year with 
assets of $361,989, surplus to policyhold- 
ers of $241,451 and premium writings of 
$157,449. By way of contrast, at the 
close of 1940 the total assets were $3,- 
707,129, surplus to policyholders $2,309,440 
and premium volume $3,811,000, which is 
equivalent to more writings in fifteen 
days than the entire year for 1926. The 
1940 volume was a gain of about 6% 
over that of 1939. 

As of December 31, 1926, American 
Fidelity & Casualty was licensed in five 
states compared with the thirty-seven 
states and D. of C. in which it is li- 
censed today. From one branch office 
in 1926 the company has expanded to 
thirty-two branches operating in con- 
junction with Markel Service, Inc., which 
organizes a territory before the company 
enters to underwrite insurance. 

Safety Engineering 

Safety engineering facilities are main- 
tained in each of these branches and the 
full time personnel is supplemented by 
a large number of local representatives 
in cities and towns through which in- 
sured vehicles travel. Keynote of the 
Markel safety engineering division is 
prevention of accidents, discovery and 
elimination of accident causes, 

Net losses paid in the company’s first 
year were $20,603 while in 1940 net losses 


paid were $2,143,606. Dividends to 
stockholders in 1926 were $12,582 com- 
pared with $108,000 in dividends paid 
in 1940. 


Motor Carrier Insurance Pioneer 

The progress of American Fidelity & 
Casualty is a tribute to its chief execu- 
tive, Samuel A. Markel, who has been 
a pioneering leader in the field of motor 
carrier insurance. His is the only stock 
casualty company in the country writing 
exclusively liability and property dam- 
age insurance on motor carrier opera- 
tions. For nearly ten years he served 
as legislative chairman of the National 
Association of Motor Bus Operators; 
assisted in the preparation of and fos- 
tered enactment of a Federal regulatory 
law, finally adopted by Congress as the 
Motor Carrier Act 1935. He has like- 
wise fostered enactment of state laws 
governing motor carrier associations, and 
is generally regarded as an authority 
on motor carrier insurance and motor 
carrier regulation. 





Maritime Commission Gives 
Both Bonus and Penalties 


The Maritime Commission, Washing- 
ton, D. C., is experimenting with a cost- 
plus-a-fixed fee contract which provides 
for both bonus and penalty features. 
Under this arrangement, a contractor 
who is engaged for a fixed fee (ranging 
from 54%% to 7%) to build a ship in a 
specified period of time will receive more 
money if the job is completed in less 
time and at less cost. If it should take 
longer to build and should cost more 
then his fee is cut down. “We need 
ships so badly that whatever a contrac- 
tor can do to speed it up is helpful,” 
one underwriter. Thus a bonus is 
a real incentive. There is nothing fun- 
damentally wrong with this arrangement, 
observed this underwriter. 


said 





CANNON SUIT IS IMPORTANT 





Will Determine Right of Injured Minor 
to Sue Parents For Alleged 
Negligence 

Casualty company men are watching 
with interest the proceedings in the case 
of Cannon vs. Cannon, due to be argued 
in March in the Court of Appeals of 
New York, which involves the right of 
an unemancipated minor to sue his par- 
ent or parents for damages for injuries 
resulting from alleged negligence of a 
parent. 

This is the case of a 16-year-old boy 
of Utica, N. Y., who was injured in an 
automobile accident in which his mother 
was killed. His father owned the car 
and the mother was the driver. Through 
his guardian, ad litem, the Cannon boy 
now brings action against his father as 
owner of the car and as administrator 
of his mother’s estate. 

The boy’s suit was dismissed in the 
lower court, on the basis of the case of 
Sorrentino vs. Sorrentino in which the 
Court of Appeals laid down a rule that 
an unemancipated infant cannot maintain 
an action against his parents for negli- 
gence. The Appellate Division sustained 
the findings of the lower court. 

In obtaining permission to carry the 
case to the Court of Appeals, it was 
argued by the Cannon boy’s attorneys 
that an enlightened public policy re- 
quires that the rule laid down in the 
Sorrentino case be abrogated. 

The American Mutual Alliance is en- 
tering the case as amicus curiae, claim- 
ing that if the Sorrentino case rule 
should be upset, casualty companies 
would be called upon to face the reopen- 
ing of old claims based on accidents to 
infants occurring at any time during the 


past twenty-one years with a conse- 
quent flood of litigation. 
The statute of limitations does not 


apply to minors, so that any time within 
a year after a minor reaches the age 
of twenty-one he may bring an action 
for injury suffered during his minority. 


Fight for Defense Jobs 


(Continued from Page 37) 


termaster’s division of the Department 
issued recently on contractor’s cost-plus- 
a-fixed-fee contracts, It read: 

“Tt is contemplated that all insurance 
in connection with the work performed 
under cost-plus-a-fixed-fee contracts will 
be purchased on a competitive bid basis 
at the lowest net cost consistent with 
sound protection.” 

Stock company men do not object to 
the general requirement that contractors 
should obtain four sealed bids, two from 
reliable stock companies and two from 
reliable mutual companies. “That’s fair 
enough,” they say. But insurance pro- 
posals on each type of business required 
contain the request that the companies 
“state the percentage of dividend which 
may be anticipated.” If this is indicative 
of a trend it is understandable why 
stock company men are afraid that after 
the war emergency is over and business 
settles down it may be the accepted prac- 
tice to give the mutuals the competitive 
“edge” on large lines because of their 
dividend-paying experience. 

In the final analysis the stock compa- 
nies’ arguments on price competition 
must go before the various rating boards 
and state insurance departments. This 
fact they realize as is evidenced by the 
speed with which they filed a petition 
with the Virginia State Corporation 
Commission on February 21 for a rate 
deviation of 20%, This situation is en- 
larged upon elsewhere on this page. 








H. W. T. KUEHN MAKES CHANGE 


Herman W. T. Kuehn, for the past 
several years with the United States 
Casualty handling production in the met- 
ropolitan N. Y. area, has recently joined 
the Indemnity Insurance Co. of North 
America. He is attached to the New 
York production staff of that company. 
Mr. Kuehn is the son-in-law of Execu- 
tive Vice-President John A. Diemand. 


N. Y. Society’s 40th Anniversary 


(Continued from Page 28) 


that the Society made a big gain in 
membership this week when close to 200 
new members were admitted in a group. 
Chairman of membership committee is 
David C. Beebe, president of United 
States Aviation Underwriters, Inc. 


President King’s Talk 


In his talk to the dinner President John 
J. King said that the Society had clung 
closely to its objectives: promoting in- 
terest in a better knowledge of insurance; 
providing adequate educational facilities 
for insurance people; and maintaining an 
insurance library. The Society has 41,000 
books, pamphlets and other documents. 
The Society’s student body is 1,500. 


Mr. King discussed New York as a 
center of culture, philanthrophy, and 


finance, and also called this city the center 
of insurance education as well. He said 
that in view of the Society’s consistent 
growth and ever widening scope of its 
curricula it is reasonable to suppose that 
the Society will go on to greater useful- 
ness. ‘He had hoped during his first term 
of office that action looking toward the 
permanent housing of the Society in its 
own building might be taken. It appears 
now that the times are too chaotic for 
the fulfillment of any such hope. “Never- 
theless, such permanent housing may well 
remain as a proper goal for an institution 
of such worth and usefulness as is the 
Insurance Society of New York,” he con- 
tinued. “It is a subject which may well 
have the consideration of insurance execu- 
tives of means either currently or as a 
suggestion for bequests. In this connection 
I am happy to announce that last week 
the Society received a check for $1,000 
from Mrs. Elizabeth B. Ballard as a gift 
in honor of her late husband, Edward L. 
Ballard, founder of the Merchants Fire 
Assurance Corporation of New York.” 


Tribute to Robert P. Barbour and 
Edward R. Hardy 


Mr. King paid a tribute to Robert P. 
Barbour, founder of the Society. In 1901 
the latter was described as “a boy with 
an urge and a vision. The urge was to 
learn more about the business to which 
he was to devote his life and the vision 
contained the implementation of the urge. 
With a small group of like-minded men 
he undertook to establish an insurance 
library where those who wished to study 
might do so. The seed was called the 
Insurance Society of New York.” 

Next he discussed the continuous, loyal 
and splendid work of Edward R. Hardy 
in furthering the Society’s interests. Mr. 
Hardy had made of the Society a career 
and an inspiration and had given freely 
of his gifts of leadership, dogged deter- 
mination and broad intellectual capacity. 

Closing his talk, President King rec- 
ognized the insurance press for the in- 
terest the various papers have shown 
in the work of the Society. Appropri- 
ately, he made reference to the fortieth 
anniversary booklet prepared and dis- 
tributed by Alfred M. Best, head of A. 
M. Best Co., entitled “Forty Year De- 
velopment of an Ideal.” Mr. Best has 
been a member of the Society since its 
early formative years and thus is well 
informed on its history and aims. 

Mr. Hardy made a reminiscent talk, tell- 
ing many interesting incidents of the early 
days of the Society and how it has ex- 
panded. 

Handsome Souvenir Booklet 


The souvenir menu_ booklet which 
greeted the Society’s banquet guests 
gave added interest to the occasion. 
Handsomely put together, it contained 
data on the present officers and direc- 
tors as well as past officers of the So- 
ciety. On the front cover was repro- 
duced in color a picture of The Ele- 
phant, the first steam engine to be put 
into regular service in New York and 
which was a gift to the City of New 
York from the fire insurance companies 
in 1859. The picture was reproduced 
from an original in the museum collec- 
tion of Harold V, Smith, president of 
the Home of New York. The booklet 
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closed with an editorial entitled “Admit- | 


ted Assets” which gave interesting facts 
about the Society’s growth and present 
facilities. 
American Legionnaires Present 

Legionnaires from Post 1081 who at- 
tended the dinner included Commander 
J. W.. Irving, First Vice-Commander 
Arthur Kistner, Second Vice-Commander 
Emery G. Gauch, Third Vice-Commander 
Fred J. Hacey, and the color guard com- 
posed of Charles S. Johnson, Jr., Charles 
Jensen and Frank Kroupa. 





C. F. KELTSCH IN NEW POST 


Now Field Supervisor of Continental 
Casualty’s Eastern Department; Pre- 
viously With Royal Indemnity 


Chris F. Keltsch has started his new 
duties with the Eastern department of 
Continental Casualty as field supervisor 
in charge of commercial A. & H,, casu- 
alty and bonding lines. Mr, Keltsch, 
whose production ability has been well 
demonstrated, was previously with Royal 
and Eagle Indemnity companies serving 
both in New York and northern New 
Jersey. While in Newark as_ branch 
manager of the Royal Indemnity he 
was active in the Casualty Underwrit- 
ers Association. 

Mr. Keltsch’s prior experience includ- 
ed the Travelers Indemnity and_ the 
Aetna Casualty & Surety in the north- 
ern New Jersey area. 





BENEFIT HOCKEY PARTY 


W. R. Ehrmanntraut, American Sure- 
ty, who is president of the American Le- 
gion Children’s Camp at Roosa Gap, 
New York, and who is past commander 
of Legion Post 1081, is getting up 4 
party of legionnaires to attend the hock- 
ey match March 4 between New York 
Rangers and Detroit club at Madison 
Square Garden. The Children’s Camp 
will share from the ticket sale proceeds. 
Already 200 members of Post 1081 plan 
to attend. 


N. Y. State Fund Gains 
Assets of the New York State Insur- 
ance Fund exceeded $63,000,000 in 1940. 
Its earned premium last year was more 


than $22,000,000. 





ELECT E. J. BOND DIRECTOR 

Edward J. Bond, president of the 
Maryland Casualty, has been elected a 
director of the Baltimore Association of 
Commerce for a three-year term. Charles 
H. Roloson, Jr., president of the Central 
Insurance Co., Baltimore, was recently 
elected president of the association. 
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On the vietilties “Firing oo " 


Motor Carrier Insurance As a Major 


Casualty Line Deserves Attention 


More Popular With Agents and Brokers but Still a Selective 
Business Requiring Skill of a Specialist 
to Handle 


By Samuel A. Markel 


President, Markel Service, Inc., and American 


Fidelity & Casualty Co. 








ers if they will select companies having 
the above qualifications and, particu- 
larly, such insurance carrier must be 
conscious that it likewise owes certain 
duties and services to the assured other 
than merely collecting premiums and 
paying losses. 

It must be remembered that the total 
investment and the very existence of 
the motor carrier is dependent upon 
his certificate of public convenience and 
necessity, granted by the Interstate Com- 
merce Commission and the respective 
states. These certificates are cancellable 


An increasing number of inquiries are 
being received from insurance agents, 
brokers and others covering varied sub- 
jects relating to motor carrier insurance. 
These inquiries chiefly center around 
whether or not the agent or broker has 
a necessary place in this specialized class 
of business and, if so, how can such 
business be soundly developed and the 
position of the agent-broker made secure 
in the picture? 

In response I am convinced that the 
agent and broker can and should have 
a permanent place in this class of busi- 














Observations on Motor Carrier Insurance Trends 

Receiving lots of attention these days, motor carrier insurance may be said 
to have been graduated from swaddling clothes and to have reached full stature 
as a major line of casualty insurance. This class of business has become increas- 
ingly more popular and profitable to companies and producers alike. Competition 
is admittedly keen and will probably get keener, but rates are well stabilized as 
compared with the early days in over-the-road insurance when the companies wrote 
too freely and at remarkably low rates. 

Motor carrier insurance today, by reason of the vastly improved safety regu- 
lations for buses and trucks, required by the Interstate Commerce Commission, is 
in a solid position. Companies writing the line feel that the production pace will 
be accelerated as the national defense program of the nation develops this year. 
As Samuel A. Markel, pioneer in motor carrier insurance, points out in the article 
on this page, the motor carrier has already demonstrated its availability for military 
service by actually moving a full infantry regiment and equipment on wheels. This 





occurred in January. 


There will be general agreement with Mr. Markel’s view that motor carrier 
insurance is a type of business for specialists to handle, and that the servicing 


of the risks is of paramount importance. 


The Markel business, which is sizeable, 


is written through the American Fidelity & Casualty Co. of Richmond, Other 
companies—and some of them large—have established separate departments that 


handle nothing but motor carrier business. 


The experience has been good, but 


insurance brokers and agents around New York maintain that “hand-picking” of 


business is still necessary. 


The LC.C. is given a lot of credit for its stabilizing 


influence along safety regulation lines which has been a major factor in improving 


quality of the risks. 


insurance carriers have also been factors in this improvement. 


looks bright. 


State inspections and the individual attention given by the 


Future of the line 








ness if he will recognize and perform 
the duties owing to the assured. Some 
of these are to see that the covers are 
placed with a sound insurance carrier, 
which has the special knowledge re- 
quired to handle such risks successfully. 
Such a carrier must likewise have an 
adequate organization and know how to 
service such risks, particularly respect- 
ing safety engineering and field claim 
services. These services are necessary 
to keep down the accidents and their 
costs, and correspondingly keep down 
the insurance costs to the assured. 
What Is Needed 

Even though the agent may represent 
a sound carrier, unless that carrier is 
equipped to furnish the required services 
efficiently, the agent should place the 
business elsewhere if he can, since he 
would not be serving the interest of 
the assured, or of his carrier, or of his 
agency, if through lack of such services 
the loss experience resulted in (a) in- 
creased cost to the assured, (b) unsat- 
isfactory cover for the insurance car- 
rier, and (c) loss of renewal to the agent. 

Such business can be soundly devel- 
oped and maintained by agents and brok- 


for cause, among such causes being the 
failure to keep proper insurance in ef- 
fect and on file with the various com- 
missions. Many of the state laws differ 
as to insurance requirements. 

The procedure of filing policies, al- 
though only one of many special serv- 
ices, necessitates expert handling by 
those who are acquainted with the stat- 
utory requirements of the various states 
and the I. C. C. The many thousands 
of dollars lost by the motor carrier as 
the result of the unfortunate selection 
of insurance companies has not all been 
due to the insolvency of some insurance 
companies, but substantial losses have re- 
sulted from incorrect coverages and im- 
proper filings. 

Relief From Headaches 

An experienced insurance carrier will 
relieve the agent and broker of many 
headaches respecting this highly special- 
ized business, yet will enable him to sell 
these specialized services with the pol- 
icy, following which adequate perform- 
ance by the insurance carrier will retain 
the business. 

However, to develop and retain such 
business the producers as well as the 
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carrier must know the characteristics, 
the requirements, the history and the 
possible development of the motor car- 
rier business and how to serve in aid 
of such development. 

$465,000,000 Paid Annually in Taxes 

How many of you know what consti- 
tutes the motor carrier industry? How 
many of you know that it consists of 
4,300,000 trucks and 138,000 buses; that 
of these, 600,000 trucks and 51,500 buses 
are operated for hire; that 86,000 buses 
are used in the nation’s school system; 
that the industry employs 3,650,000 per- 
sons; that these vehicles pay annually 
$465,000,000 in special taxes for the use 
of the highways, and that motor carriers 
are regulated by the Federal Govern- 
ment and most of the states? How 
many know the public importance of the 
industry you desire to do business with? 

There are 48,492 American communi- 
ties, with a total population of 7,845,000, 
depending solely upon motor trucks for 
freight service, in addition to which 
about 30,000,000 persons or about one- 
fourth of the population live in commun- 
ities which have only marginal railroad 
service—one train or less per day. 

Motor trucks haul the entire milk sup- 
ply of seventeen cities ranging in size 
from San Diego to Detroit; nearly three- 
fourths of all milk used in New York 
and Philadelphia; 95% of the milk to 
Atlanta, Baltimore, Pittsburgh and San 
Francisco; 100% of milk to thousands 
of smaller cities and towns; 95% of 
ice cream gallonage; more than half of 
all fresh fruits and vegetables eaten in 
the thickly populated Northeastern sec- 
tion; 95% of all fresh fruits and vegeta- 
bles hauled 300 miles or less to market; 
53% of the potato crop; more than 
5,000,000 tons of live stock, upward of 
27,000,000 animals, and about 70% of all 
hogs to market. In addition, more than 
55,000 tons of butter to Boston, New 
York, Philadelphia and Chicago alone; 
nearly 4,000,000 cases of eggs to the 
same cities; nearly 22,000,000 tons of soft 
coal and 10% of the output of steel mills 
moving in interstate commerce for 200 
miles distance; 85% of all household 
moving goods; a substantial part of 
gasoline and oil; of building material, 
as well as other commodities moved by 
motor truck. 

Despite these figures, the competition 
with the railroads is inconsequential as 
is evidenced by the fact that of the total 
freight hauled the percentages are, rail- 
ways 66%, waterways 21%, pipe lines 
8% and trucks 5%. As an offset the 
automotive industry gives to the rail- 
roads over $550,000,000 annually in 
freight (3,617,000 carloads paid railroads 
$567,567,000 in 1939). 

Future Development Promising 

The future development of the motor 
truck business gives great promise of 
substantial increase. In answer to a 
questionnaire sent out by the Federal 
Coordinator of Transportation several 
years age, more than 35,000 firms gave 


— 


their reasons for using motor truck 
transportation; 4,000 said their use Te- 
sulted in less damage or loss of freight: 
7,500 because of cheaper packing cogts. 
15,000 because of more flexible and ¢on. 
venient service; 18,000 because of cheap- 
er costs and faster service. With this 
record of accomplishment, plus public 
demand, truck transport is not only a 
permanent transportation system but js 
destined for substantial growth. 
How Motor Buses Serve America 


There are 51,500 public carrier buses 
covering 360,000 highway route miles 
operating 2,280,000 bus miles, transport. 
ing 4,300,000,000 passengers annually, em. 
ploying 125,000 persons, maintaining 12. 
000 garages and shops with annual op. 
erating expenditures of nearly $412,000. 
000, consisting of wages $185,000,00: 
gas, oil and grease $60,000,000; tires $2), 
300,000; maintenance materials $42.50). 
000; office and terminal expense, insur. 
ance and advertising $54,600,000; taxes 
(excluding income tax) $49,250,000, plus 
86,000 school buses covering 1,280,00 
highway route miles, transporting 3,74. 
000 school children daily to and from 
42,500 consolidated schools. A total of 
555 cities out of 982, having over 10,00) 
population, rely solely on the motor bus 
for public passenger transportation and 
many additional cities with marginal 
railroad service must likewise rely on 


the bus. This is a partial story of how 
bus passenger transportation — serves 
America. 


Each year finds an increase in the 
radius and efficiency of motor carrier 
transportation. The public may be relied 
upon to say what part of the nation’s 
annual transportation bill of seven bil- 
lion dollars will be turned over to the 
motor carrier, which presently hauls a 
very small percentage of it. 

Highway Problems 

Of the 2,925,000 miles of highway (pri- 
mary, secondary, county and local high- 
ways) there are 2,047,000 miles which 
are surfaced. Although 57% of all mile- 
age is driven on primary highways, it 
can nevertheless readily be seen that 
the growth of the motor carrier industry 
as measured by highway occupancy has 
a long way to go. The annual tax bill 
of all motor vehicle owners is over 
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$1,600,000,000, which is more than the 
total annual expenditure for construc- 
tion and maintenance of the highways. 

As has been pointed out, the bus and 
truck operator pays more than his fair 
share for the use of the highway. It 
should be noted, however, that if all bus 
and truck drivers were driven off the 
highways, each passenger car owner 
would have to pay $11.20 more each year 
for highway purposes. 

Despite the foregoing, highway trans- 
port is handicapped by “trade barriers” 
as the result of diversity of state laws, 
as will be noted by the comments of 
Joseph B. Eastman of the Interstate 
Commerce Commission in the so-called 
“Eastman Report” when he says: : 

“Highway transportation is handi- 
capped by costly restrictions.” Again 
Mr. Eastman says: “Highway transpor- 
tation saves consumers tens of millions 
annually.” 


The Motor Carrier and National Defense 


Second only to the waters of the seas, 
the greatest single element in any 
scheme for the defense of America 1s 
necessarily based upon our system of 
highways. The roads having potential 
strategic military value comprise a Sys- 
tem of approximately 75,000 miles, as 
designated on War Department maps. 
as being roads of first, second and third 
military priority, and all are paid for 


(Continued on Page 43) 





In the preparation of “Observations on 
Motor Carrier Insurance Trends” helpful 
information was furnished by some of 
the leading writers of over - the- 
truck insurance in New York, among 
them being Charles William Benfield and 
G. Foster Sanford, insurance brokers; 
Russell Edgett, vice-president of Thomas 
J. Hogan, Inc., agents, and J. P. Gibson, 
Jr., president, Excess Underwriters, Inc. 
reinsurance experts. 
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Careers of ‘Those Advanced by E.&C. 


Cornelius O’Leary, Jr. and G. L. Kerr Now Secretaries; Harold 
S. Robinson Assistant Secretary; President Culver 
Makes Announcement 


As highspotted last week three of- 
feers of the Fidelity & Casualty, in- 
demnity member of the America Fore 
Group, have been promoted following a 
meeting of the board of directors, They 
are Cornelius O’Leary, Jr., from assis- 
tant secretary to secretary; Gilbert Es 


Allicd-News Photo 
CORNELIUS O'LEARY, JR. 


Kerr from superintendent of the cas- 
ualty department to secretary; and 
Harold S. Robinson from superintendent 
of the compensation and liability depart- 


Allied-News Photo 
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AMERICAN MUTUAL DIRECTORS 


The American Mutual Liability of 
Boston has elected to its board of di- 
rectors Donald Comer, Birmingham, Ala., 
and Ernest F. Stockwell, Boston. Mr. 
Comer, a national figure in the textile 
industry, is chairman of the board of 
Avondale Mills. He was appointed to 
the Southern Advisory Board of the 
American Mutual in 1937 and will con- 
tinue to serve in that capacity. Mr. 
Stockwell, president of Barbour Stock- 
well Co., will serve in an advisory ca- 
Pacity in matters having to do with 
metal trades. 








ment to assistant secretary. Their re- 
spective careers follow: nO 
Cornelius O’Leary, Jr., joined the 


Fidelity & Casualty in 1911 as a clerk in 
the accounts department and in 1922 was 
appointed assistant secretary. Born in 
Brooklyn, New York, in 1892 he grad- 
uated from St, Leonard’s Academy, 
Brooklyn Prep and attended New York 
University. His first post was with the 
American Sugar Refining Co. and later 
the Equitable Life. 

Gilbert L. Kerr, native of Buffalo, 
started his insurance career with the 
old Casualty Co. of America. He was 
then connected with the Commercial 
Casualty, Fireman’s Fund and the Con- 
stitution Indemnity. He came to the 
Fidelity & Casualty in 1932 as super- 
intendent of the automobile department. 
In 1934 he was promoted to superin- 
tendent of the casualty department. 

Harold S. Robinson, native of Balti- 
more, and a graduate of Baltimore Poly- 
technic Institute, also took special 


courses in Johns Hopkins and the Uni- 
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versity of Pittsburgh. His insurance 
career started with the Fidelity & De- 
posit in 1916 where he rose to be assis- 
tant superintendent of the compensation 
and liability department. He then served 
with the New Amsterdam Casualty, 
Pennsylvania Surety and the Public In- 
demnity of Newark prior to joining the 
F. & C, in October, 1932, as superin- 
tendent of the compensation and liability 
department. 





WARNS ON STATE FUND BILLS 





U. S. Chamber Points to Three Mon6po- 
listic Measures as “Destruction of 
Private Enterprise” 

Monopolistic state compensation fund 
bills have cropped up in three state legis- 
latures this session—Texas, Michigan 
and Connecticut. Pointing to these 
measures as danger signs, the Insurance 
Department of the Chamber of Com- 
merce of the United States declares in 
bulletins to members: “The principles 
of these bills, long opposed by the U.S. 
Chamber, would result in a destruction 
of private enterprise so far as work- 
men’s compensation business is con- 
cerned. They would amount to a viola- 
tion of the general principles upon 
which rest the entire structure of our 
business, social and governmental sys- 
tems,” 


TO COVER YALE STUDENTS 





Blanket Medical Reimbursement Policy 
Written by Travelers Gives Each 
Undergraduate $500 Protection 
Yale University has announced that 
all its students be covered under 
an unrestricted medical reimbursement 
accident policy effective at the beginning 
of the next school term in September, 

1941. 

A special blanket policy was written 
by the Travelers under a contract worked 
out especially for the university. The 
sale was accomplished by Sherwood S. 
Eberth, a New Haven agent and a former 
student of Yale. 

Under the terms of the policy, each 
student registered at Yale is covered up 
to and including $500 for any and all 
accidents that may be sustained at home, 
at school or elsewhere for twelve months. 
The small cost of the policy vill be 
added to the college bils of the under- 
graduates next year. University deans 
and other college officials have endorsed 
this plan which will protect approxi- 
mately 3,100 students. 


will 





COMP. BILL IN MINNESOTA 





Would Throw Compensable Disease 
Scale Wide Open; Other Insur- 
ance Bills Pending 

Compensation writing companies are 
watching progress of a bill before both 
Minnesota houses that would cancel the 
present schedule of compensable diseases 
and throw the law on the subject wide 
open so that practically everything could 
be construed as an occupational disease. 
It is SF 478 and HF 641. 

Another measure that is of top con- 
cern to insurance companies is the sur- 
vival of action bill, SF 463 and House 
456, now before the Judiciary Committee 
where arguments have already been 
made. It is of major interest to com- 
panies writing automobile insurance. 

The hospital service association bill 
which has passed the House has been 
favorably reported for passage in the 
Senate. 

Township mutuals will be permitted 
to write inherent explosion on sealed 
grain but have run into stiff opposition 
in their effort to get into towns above 
1,000 in population unless they are will- 
ing to operate on the same basis as other 
companies that write in the larger towns. 


To Hear E. L. Stephenson 


Minnesota agents, at their annual mid- 
year conference March 5 and 6, are going 
to learn a lot about aviation and aviation 
insurance. An address on the growing 
importance of aviation insurance to the 
local agent by E. L. Stephenson, of the 
Associated Aviation Underwriters, Chi- 
cago, will be heard during the day. The 
agents will have as their banquet speaker 
Prof. John D. Ackerman of the Uni- 
versity of Minnesota, an authority on 
aeronautics. Insurance Exchange of St. 
Paul sponsors this banquet. 

Within the past few weeks E. L. Steph- 
enson has been particularly active as a 
speaker at agency gatherings. He talked 
last week at the Western department gath- 
ering of the Marine Office of America. 
The Lansing Association of Insurance 
Agents also had him on its program. So 
did American of Newark’s get-together 
at Rockford, II. 





Michigan Governor Talks 


Governor Murray D. Van Wagoner 
spoke at the mid-year meeting of the 
Michigan Association of Insurance 
Agents Feb. 21. He told the agents that 
they have done a splendid voluntary job 
in sponsoring safety conferences and 
educational programs on fire and acci- 
dent prevention in the schools. “It is 
time,” he said, “that the state assume 
its burden toward the business and help 
carry on the splendid work of improv- 
ing the service of insurance to the pub- 
lic. We will make every effort to help 
you reach the high goal which you have 
set for yourselves.” 


Albany Developments 





Highway Construction Bond Bill and 2nd 
Edition of Responsibility Measure 
Introduced; Also Comp. Bill 
Interest in legislative developments at 
Albany centered this week around the 
second edition of the Anderson bill pro- 
viding financial responsibility for car 
drivers and a bill introduced to bond 
the state $200,000,000 for highway con- 
struction. The latter measure is viewed 
as unique in that the bonds would be 
for a ten year term and payment would 
be made from a segregation of gas tax 

moneys. 

The Anderson bill’s new addition is 
that it carries an appropriation of $250,- 
00U. This will probably mean that it 
cannot be reported until after the regu- 
lar budget bills have passed, according 
to a legislative observer, who adds: “Its 
chances aiter that will depend on how 


keen the legislators are to adjourn 
quickly.” 
Commissioner of Motor Vehicles 


Mealey is reported to be still in favor 
of a compulsory insurance measure. But 
the Anderson bill, sponsored by the 
State Bar Association and with the 
backing of fourteen insurance and civic 
organizations, has made a distinct im- 
pression. 

An important workmen’s compensation 
amendment this week was the bill 
changing the law to encourage reem- 
ployment of workers who have been 
disabled by previous accidents or occu- 
pational illness. This measure provides 
for a logical and equitable adjustment 
of liability under workmen’s compensa- 
tion which an employer must assume 
in hiring an employe, to permit employ- 
ment of men suffering from certain 
types of diseases which shall be con- 
sidered and allowed for at time of future 
injury during employment, 





FRANZEN MAKING STEADY GAIN 

Frank W. Franzen, vice-president of 
Commercial Casualty and Metropolitan 
Casualty companies, is making steady 
progress following an operation and can 
be expected to leave Orange Memorial 
Hospital, Orange, N. J., March 1. He 
will return to his desk about March 15. 





Motor Carrier Ins. 


(Continued from Page 42) 
by motor vehicle owners as a whole and 
$465,000,000 of which comes from trucks 
and buses. 

The motor carrier industry has rec- 
ommended to the War Department that 
a census of all trucks and buses should 
be made and their national associations 
have volunteered their services in this. 
This should disclose probably one million 
or more of motor trucks and buses im- 
mediately available for military service, 
spread over every county in the United 
States. Already in January the motor 
carrier demonstrated its availability by 
actually moving a full infantry regiment 
and equipment on wheels. There need 
be no delay in the evacuation of refugees 
or in the moving up of troops and sup- 
plies where needed in view of the avail- 
able equipment and highways. 

It is impracticable in this article to 
cover many other phases of the motor 
carrier industry and its insurance re- 
quirements. However, with these facts 
before you, it must be concluded that 
the motor carrier is not only a perma- 
nent agency of transportation, which 
will continually develop, but it requires 
specialized services in connection with 
its insurance covers. 

Therefore to be an effective agent, 
to develop and retain this class of busi- 
ness, you must not only select the char- 
acter of your insurance carrier but must 
likewise equip yourself with some knowl- 
edge of the class of business in which 
your prospective clients are engaged. 
Nearly twenty vears of association with 
the industry prompts me to say that the 
motor carriers will expect nothing less 
of the insurance agent or broker or the 
insurance carrier than the whole-hearted 
cooperation and services referred to. 
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Conant Says Ontario Will Wait 
Results of New York Measure 


Superintendent of Insurance Hartley 


D. McNairn of Ontario has been in- 
structed to prepare further data on com- 
pulsory automobile insurance legislation, 
according to a statement made by At- 
torney General Conant, following a 
closed session of the Provincial Traffic 
Advisory Committee in Toronto re- 
cently. Mr. Conant said that any action 
in this direction on the part of the 
province will await possible enactment 


of such legislation in New York State. 
The attorney general said that Ontario 
“might be justified in awaiting the re- 


sults” of the law contemplated in New 
York. 

A compensation 
injured in motor 
suggested by Mr. 


system for persons 
accidents has been 
MeNairn to the traffic 


advisory committee, says Mr. Conant. 
Commissioner McNairn in the “first 
comprehensive report on the subject” 


expresses the belief that such a system 
is the best answer to the problem and 
that special study should be made of it. 

In this report, Mr. McNairn says the 
financial responsibility system now in 
force is the best devised from an acci- 
dent-prevention viewpoint, and he urges 
that it be extended. Compulsory insur- 
ance, he believes, provides the com- 
pensation to the greatest number, but 
its defects should be eliminated. In 
Ontario, he states, there are 682,891 





Name Supplee Head of 
Pittsburgh Surety Mea 


A. C. Supplee, manager of the Pitts- 
burgh office of the United States Fidelity 
& Guaranty since 1932, was elected presi- 
dent of the Surety Association of Pitts- 
burgh at the annual meeting in the Key- 
stone Hotel, February 14. 

The other officers elected were E. D. 
Sweet, Massachusetts Bonding, vice- 
president, and Henry S. Bepler, general 
agent for the Virginia Fire & Marine 
and Manhattan Fire & Marine, secretary- 
treasurer 

The new executive committee consists 
of James E. Harlan, Fidelity & Deposit, 


chairman; E. W. Murphy, A. L. Patter- 
son Agency; W. J. Johnson, Aetna, 


A. A. Rohrich, 
Perry B. Jenkins, 


American 


Hartford. 


Surety and 





SURETY COMMITTEES MEET 





Surety Association of America Adopts 
New Program of Consecutive 
Day Sessions 

Inaugurating a new plan under which 
committee meetings are held on con- 
secutive days wherever possible, the 
Surety Association of America held a 
meeting of its forgery bond committee 
in New York February 18, with meet- 
ings of the bankers’ blanket bond and 
— bond committees the following 
ay. 

More than thirty surety men from the 
metropolitan area and from Chicago, 
Boston, Detroit, Baltimore, Newark and 
Philadelphia were present for the for- 
gery bond meeting and many of them 
remained for the meetings the next day. 
Out of town representatives expressed 
themselves as particularly well pleased 
over the arrangement for meetings on 
consecutive days. 

R. W. Stewart, assistant secretary, 
Fireman’s Fund Indemnity, presided 
over the forgery bond meeting. George 
W. Berry, vice-president, Massachusetts 
Bonding, was chairman of the bankers’ 
blanket bond session and T. D. Brown, 
vice-president, National Surety, of the 
fidelity meeting. 


HEAR C. L. KENDALL 


C. L. Kendall, Travelers, spoke on 
casualty insurance as it applies to res- 
taurants at the annual dinner meeting 
of the Buffalo and Western New York 
Restaurant Association. 





passenger vehicles of which 48.45% are 
insured for public liability. In 1939 
there were 6,874 cars in traffic accidents, 
of which 55.88% were insured. 

From 1930 to 1939 there were 37,107 
suspensions in Ontario for lack of finan- 
cial responsibility and in the same period 
22,856 suspensions were rescinded. 

Mr. MecNairn’s report describes pro- 
posed legislation in New York State 
for a type of compulsory insurance with 
a board of arbitration to consider cases 
where owners are unable to obtain in- 
surance. It says that the Massachusetts 
compulsory law has achieved its purpose 
in providing damages for claims against 
negligent motorists, but that it tends 
to increase accidents and does not cover 
those caused by hit-and-run motorists. 

The report also points to increased 
accidents and claims, increased litigation 
and the “devasting experience” of com- 
panies during one period of inadequate 
rates. “It is too expensive a remedy 
for the evil sought to be cured,” Mr. 
McNairn says. 
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Sees Difficulties in New 
Comprehensive Liability 


Some of the contractual difficulties 
of the new comprehensive liability pol- 
icy that became effective throughout the 
country January 20 were pointed out 
at a meeting of the Casualty Insurance 
Adjusters Association of Los Angeles 
on February 13 by Walter Schnell, one 
of the members. He said that the war- 
ranty of liability now is not dependent 
on the privity of contract, and that the 
chief question likely to come up is the 
one of who finally carries the liability 
under the “hold harmless” agreement in 
the contracts. Many important firms 
now make the “hold harmless” agree- 





ment a part of their purchase orders and 
the question of liability may be Passed 
on from one to another until it is hard 
to determine who actually is liable, 
Comprehensive policies now assume all 
contractual liability. 

The association voted to accept the 
proposal of the San Francisco association 
providing that officers of the two bodies 
hold joint meetings once or twice a year, 





DOENGES TALKS IN ILLINOIS 

Fred H. Doenges, manager at St. Louis 
for the Fidelity & Deposit, talked be- 
fore the St. Clair County Bankers Asso- 
ciation at Belleville, Ill. February 18, 
His subject was “Crime Prevention In- 
side and Out.” 
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National A & H Ass’n 
Prepares for Los Angeles 


APPROVE ALLDREDGE’S PLANS 





June Meeting to Feature Sales Congress 
Sessions; Trips, Golf, Amuse- 
ments Arranged 





F. B. Alldredge, Occidental Life, who 
's in charge of arrangements for the 
annual convention of the National Ac- 
cident & Health Association, announces 
entertainment features of this gathering 
which will be held in Los Angeles, June 
9-25. Mr. Alldredge is the general 
chairman and was largely responsible 
for securing the convention for Los An- 
geles. He has already received approval 
of his arrangements from the National 
Association and these arrangements were 
formally ratified by the general conven- 
tion committee of the Accident & Health 
Managers Club of Los Angeles on Feb- 
ruary 11. 

The program begins on Saturday, June 
21, with a week-end trip to Catalina 
Island for those desiring to visit one 
of California’s ideal resorts. 


Monday’s Open Session 

Monday morning, June 23, will start 
with registration of delegates and meet- 
ings of committees and officers. The 
convention will hold its initial open ses- 
sion beginning at 1l a.m. There will be 
addresses of welcome and response along 
with announcements concerning the con- 
vention’s activities. 

In the afternoon there will be a golf 
tournament at one of the country clubs 
followed by dinner and presentation of 
the E. H. Ferguson trophy and other 
awards to the tournament winners. 

On Tuesday the twenty-fourth, there 
will be the convention breakfast with 
the open session starting at 9:30 am. 
in charge of the national officers. The 
program at this session will be devoted 
to addresses on the history, aims, ob- 
jectives and accomplishments of the Na- 
tional Association. There will be four 
nationally prominent speakers. 

At noon an informal luncheon will be 
held at which the California Associa- 
tion of Accident & Health Managers 
Clubs will hold its annual meeting and 
elect officers. The afternoon will be de- 
voted to sight-seeing tours, beach par- 
ties and other recreations. Evening en- 
tertainment has been arranged to suit 
the preferences of those in attendance. 

Sales Congress Motif 

The Wednesday sessions will be given 
over to the sales congress motif, with 
featured speakers at the luncheon. The 
annual banquet will be held in the eve- 
ning at the Biltmore Bow! with a floor 
show. The association’s officials will 
participate in a nation-wide broadcast. 

The attendance committee has been 
advised that additional companies are 
conducting contests among their agents 
with trips to the convention for those 
who qualify. 

Speakers for the sales congress lunch- 
fon are now being selected and will be 
outstanding A. & H. men. 

The San Francisco Accident & Health 

Managers Club is lending its aid in 
making the coming convention a success 
and the Life & Accident Claims Asso- 
tiation of Los Angeles is joining with 
the Los Angeles A. & H. Club in pre- 
Paring for the event. 
Los Angeles and San Francisco Plans 
_ Plans for the convention as well as 
tor A. & H. Insurance Week were dis- 
cussed at the meeting of the Accident 
and Health Managers Club at Los 
Angeles Feb. 18. 

Cyrus Washburn, Preferred Accident, 


Daniel J. Brady Has 
Joined U. S. Life 


AS ASSISTANT A. & H. MANAGER 





Has Background of Eighteen Years in 
This Field; Company Expanding 
Its Operations 





Daniel J. Brady has been appointed 
assistant manager of the accident and 
health department of United States Life 
effective March 1, 1941, it was announced 
this week by Dr. J. Albert Avrack, medi- 
cal director and vice-president in charge 
of A. & H. 


Mr. Brady comes to the United States 
Life with a background of eighteen 
years of A. & H. experience, having han- 


dled underwriting, claims and agency 
development. Following five years with 
the London Guarantee, he was asso- 


ciated with the Sun Indemnity for thir- 
teen years. He has worked closely with 
life agents in adapting A. & H. coverages 
sold in coniunction with life. It is his 
opinion, gained from his past experience, 
that life companies will have unusual 
possibilities for expansion in this field 
and can contribute to the further devel- 
opment of accident and health lines. 

The United States Life has made nu- 
merous additions to its agency force dur- 
ing its first year of operations in the 
A. & H. field and the company considers 
Mr, Brady’s anpointment a progressive 
move in line with its program of expan- 
sion for 1941. Agency appointments have 
been made in Connecticut, District of 
Columbia, Illinois, New Jersey and New 
York. 





Minnesota Curtails 


Medical Expense Rider 


Casualty comnanies filing medical ex- 
pense riders with a $2,000 limit are run- 
ning into trouble with the. Minnesota 
Insurance Department. The limit in Min- 
nesota is $500 and riders with higher 
limits are not being accepted by the 
department. 

A number of companies are said to 
file medical claims expense riders in 
Minnesota attached to owners, landlords 
and tenants liability policies, covering 
household employes but so far there 
has been no order permitting such fil- 
ings in the state. 





outlined the plans of the San Francisco 
club to promote convention attendance 
and said that three companies there are 
having agents compete for trips to the 
convention. 

In view of the assistance in conven- 
tion preparations of the Los Angeles 
Claims Association that organization was 
elected to honorary membership in the 
association. 

Plans for A. & H. Week are proceed- 
ing rapidly in California. Mr. Wash- 
burn said that it will be celebrated in 
San Francisco with a breakfast and with 
radio programs. John Ford, chairman of 
the Los Angeles A. & H. Week Com- 
mittee, said there will also be a break- 
fast session there, that he has a full 
supply of material for agents to order 
and that the window displays of last 
year will be repeated. 

Dr. W. H. Scoins, assistant medical 
director, Pacific Mutual, addressed the 
club on “Accident & Health Insurance 
from a Medical Man’s Viewpoint.” 

From now until time of the conven- 
tion, every meeting of the club will be 
largely concerned with plans for it. The 
expectation is that interest in the con- 
vention will be greatly stimulated by 
observance of A. & H. Week, when the 
men writing this line will be in closer 
contact with each other than at any 
other time, 


PROTEST HOSPITAL BILL 





Minnesota Measure Gives Hospital Serv- 
ice Associations Free Hand; Has 
Passed House 
Determined effort is being made to 
amend Minnesota Senate File 107 so as 
to make it provide that hospital service 
associations will be subject to the State 


Insurance Department. The bill which 
has already been passed in the House 
exempts such associations almost entire- 
ly from Departmental supervision al- 
though it does permit the. Department 
to examine the books. 

At a hearing before the Senate pub- 
lice health committee it was argued that 
under the terms of the bill a small group 
of men in control of a hospital service 
association are given a free hand, ac- 
countable neither to the Insurance De- 
partment nor to their own subscribers. 
It was also argued that the bill permits 
hospitals to write complete hospital in- 
surance, ceasing to be merely hospital 
service organizations. 

“This is an exclusive bill set up to 
allow hospitals to go into the insurance 
business without being subject to the 
sound practices which years of insur- 
ance experience have found to be nec- 
essary in order to protect the subscrib- 
ing public,” the committee was _ told. 
“The Insurance Departinent has no ef- 
fective control over this plan, The pub- 
lic is left to the mercy of hospital ad- 
ministrators and have nothing to say 
about the plan themselves. Such exclu- 
sive authority as is given in this bill 
to a group of administrators without be- 
ing subject to accounting leads into the 
quagmire of high salaries, inefficiency, 
misuse of funds and ineffectiveness in 
services to its underlying membership.” 


Bill Gives Leeway To 
Hospitalization Groups 


Companies writing hospitalization insur- 
ance are expected to put up a fight 
against a bill now pending in the Min- 
nesota legislature, which would practi- 
cally exempt non-profit hospital plans 
from the insurance laws, 

Opponents of the bill contend that 
hospital service concerns are in the in- 
surance business and should be under the 
supervision of the state insurance depart- 
ment. The present bill does give the 
department access to the records of hospital 
associations and gives the insurance com- 
missioner authority to examine officers 
and employes of such associations as to 
the financial condition of their company. 
The bill would also require the associa- 
tions to invest their surplus funds in the 
same type of securities and properties as 
required of insurance companies. 








COUSINS PENS A. & H. BOOK 


Aetna Affiliated Specialist’s Work, Soon 
to Be Released; Covers 
Wide Field 

“Accident and Health Insurance — 
Planned Salesmanship,” a new book by 
W. C. Cousins of the home office acci- 
dent and health department of the Aetna 
Life & Affiliated Companies, will be 
released on or about April 1. Publish- 
ers are the A. & H. Bulletins of Cin- 
cinnati, a National Underwriter publica- 
tion. 

The table of contents indicates the 
broad sweep of the work ranging from 
the need of A. & H. coverage to pros- 
necting, personality in selling, motivat- 
ing the claim service, the policy con- 
tract and non-cancellable A, & H. in- 
surance. 





COVER GOES WITH F. & C. 


John T. Cover has been appointed 
special agent for the Fidelity & Cas- 
ualty for Western Virginia, the terri- 
tory formerly supervised by George B. 
Jennings, Jr, now with the Gibson, 
Moore & Sutton agency in Richmond. 
Mr. Cover formerly was with the Aetna 
Casualty & Surety in western Pennsyl- 
vania. He is a son of Russell Cover, 
local agent at Staunton, Va. 


PAY HONOR TO PAUL GAREY 





Loyalty Group Accident and Health 
Agents Celebrate Anniversary 
with Production Drive 


A. & H. agents of the Loyalty Group 
are staging an anniversary production 
drive for February, known as “Paul 
Garey 30-20 Anniversary Month.” The 
month marks the thirtieth anniversary 
of Secretary Paul Garey in the accident 
and health field, and his twentieth with 
the Commercial Casualty. 

Mr. Garey started in February, 1911, 
with the Prudential Casualty of Indian- 
apolis. After seven years he became 
superintendent of A. & H. of the old 
Chicago Bonding & Insurance Co. After 
army service in the World War he 
established his own agency in Indian- 
apolis. Disbanding it, he joined the A 
& H. division of the Commercial Cas- 
ualty. He was advanced to assistant 
secretary, and in July, 1936, to secretary 
of both the Commercial and Metro- 
politan Casualty. 





Occidental Life Has Three 
New A. & H. Policy Forms 


The Occidental Life of Los Angeles, at 
its agency convention in New Orleans, last 
week announced three new policies. These 
are the “Income Replacement Policy,” the 
“Family Protection Policy’ and _ the 
“Mortgage Protection Rider.” The first 
named is a development of Vice-President 
Francis M. Hope’s address on “Where 
Do We Go From Here?” and in line with 
his expressed idea is an “earnings insur- 
ance.” The second is a single policy com- 
bining Term to 65 and Family Income to 
65. The third is mortgage protection in- 
surance in the form of a rider which may 
be attached, with few limitations, to any 
existing or newly issued policy of the 
company. 


NEW HOSPITAL FORM 





Security Mutual Issues Policy Paying 
for Thirty Days Initial, Ninety 
Days At Half Rate 
Security Mutual Life, Binghamton, 
N. Y., has issued a new hospital ex- 
pense policy that provides thirty days’ 
coverage at full rate plus ninety days 
additional at half rate for each ciaim. 
The policy was developed by Edward A. 
Hauschild, author of “Accident & Health 
Underwriter’s Guide” and head of the 
company’s accident and health depart- 
ment. It was released on the first anni- 
versary of the 54-year-old New York 
company’s entrance into the accident 
and health field. Other policies re- 
leased include non-occupational, medical 
reimbursement, accident reimbursement 


and income, standard accident, health, 
accident and health, and automobile 
accident. 

Available individually to men and 


women, and to children if the provider 
is covered, the hospital expense policy 
offers indemnities covering operating 
room, X-ray, hospital room and board 
and identification. Maternity benefits 
are included after a 10-months’ period 
if both husband and wife own policies. 
Benefits are paid direct to the policy- 
holder, allowing complete freedom of 
choice among hospitals in the United 
States or Canada. 





Portland A. & H. Men 


Hear Fuller of Boston 


The Portland (Ore.) Accident & Health 
Managers’ Club, at its February meeting, 
had FE. B. Fuller, vice-president, Loval 
Protective Life of Boston, as guest speak- 
er. The association went on record as ex- 
cluding from membership the managers 
of all assessment companies and fraternals. 
Some twenty-five members now belong. 

It was noted that 75% of the accident 
and health business in Oregon has been 
written by stock companies. Officers of 
the Portland Association are V. W. 
Burke, Cal.-Western States Life, president; 
J. W. Martin, Loyal Protective Life; J. J 
Quillen, Security Life & Accident, secre- 
tary-treasurer. 
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Cost-plus-a-fixed Fee Method May 
Not Be Solution to Problem 


Impartial Examination of This System Should Be Made; Sure- 
ties Should Press for Return to Competitive Bidding; Speed 


and Economy to Government the Objectives 


By Vincent W. Gallagher 
Resident Vice-President, Standard Accident, New York City 


During the last session of Congress 
(76th Congress) the Government, through 
provisions in its various appropriation 
bils, seemed, at least temporarily, to 
abandon iis customary procedure in let- 
ting contracts for defense construction 
work. Practically every bill appropriat- 
ing money to be used in the construction 
of various public works for use in con- 
nection with the National Defense pro- 
gram provided that the con racting off- 
cer had the power to negotiate the con- 
tract with a contractor not selected by 
the competitive bidding me‘hod and to 
agree over the desk with the contractor 
as to what his profit should be. For 
convenience this was called “cost plus a 
fixed fee’ method. The Government 
representatives thought that by the sim- 
ple device of agreeing upon a lump sum 
fee instead of basing the fee upon a per- 
centage of the cost they could eliminate 
a'l the evi's which a review of the con- 


struction program of the last war re- 
vealed were consequent upon the cost- 
plus method. 


This question naturally is of great 
importance to the surety business be- 
cause with the abandonment of the com- 
petitive method of awarding construction 
contracts goes, to a large extent, the 
abandonment of the use of surety bonds 
on that vast construction program. 
Maritime Commission Bill 

It is with great interest, therefore, 
that the appropriation bills now being 
introduced in the current session of 
Congress are read. They show a con- 
tinuance by the various Government bu- 
reaus of the policy of awarding contracts 
on the “cost plus a fixed fee” basis. That 
this policy is being extended is revealed 
by H. R. 3252, a bill introduced by a 
Mr. Bland and now pending before the 
Merchant Marine and Fisheries Commit- 
tee. Among other things that bill pro- 
vides “that whenever deemed by the 
President of the United States to be in 
the best interests of the national com- 
merce and defense during the national 
emergency declared by the President on 
September 8, 1939, to exist, but not after 
June 30, 1942: 

“(1) the United States Maritime Commission 
is hereby authorized, subject to the provisions 
of subsections (b) and (c) hereof, to negotiate 
contracts for the acquisition, construction, re- 
construction, alteration, reconditioning, repair, 
outfitting, or equipping of complete vessels, or 
any portion thereof, including plans, spare parts, 
and equipment therefor, that the Commission has 
been or may be authorized to acquire, construct, 
reconstruct, alter, recondition, repair, outfit, or 
equip, pursuant to the Merchant Marine Act, 
1936, as amended, with or without advertising 
or competitive bidding upon determination that 
the price is fair and reasonable.” 

Subsections (b) and (c) referred to 
herein read as follows: 

“(b) The provisions of Public Law Numbered 
831, Seventy-sixth Congress, approved October 
10, 1940 (54 Stat. 1092) (relating to compensa- 
tion for all hours worked by laborers and me- 
chanics in excess of eight hours per day or 
forty hours per week at not less than one and 
one-half times the basic rate of pay), shall apply 
in respect of any contract negotiated pursuant 
to subsection (a) hereof. 


Provided Bonuses and Penalties 
“(c) The ‘cost plus a percentage of cost’ sys- 
tem of contracting shall not be used under the 
authority to negotiate contracts granted by sub- 


secton (a) hereof, but contracts may be used 
providing for payment of ‘cost plus a fixed fee’ 
or ‘cost plus a fixed fee’ with such bonuses 


and penalties as the Commission may decm nec- 
performance under 
contract (1) such 

of the estimated 


secure maximum 
if for 
fixed fee does net excecd 7% 


cost of the contract (exclusive of the fee and 


essary to 


such contracts, each 


any bonuses payable thereunder) as determined 
Commission at the t'me of entering 
into such contract, and (2) the 
such fixed fee plus any such bonuses payable 
10% of such 


by the 
aggregate of 
thereunder does not exceed esti- 
mated cost. 

“Performance or payment bonds required of 
the contractor under the Act of August 24, 1935 
(49 Stat. 793; U. S. C., title 40, sec. 270 (a) to 
(d), Commission with 
respect to or modified 
hereunder providing for payment of ‘cost plus 
a fee’ as herein shall be excluded 
from consideration in the Wetermivation of profit 
of the contractor under section 505 (b) (2) of 
the Merchant Marine Act, 1936, as amended.” 


may he waived by the 


any contract negotiated 


authorized 


Seriousness of Situation 


It will be observed, therefore, that 
the policy of awarding contracts on the 
“cost plus a fixed fee” basis has now 
snread from the Navy Department and 
War Department even into the Maritime 
Commission and is now applicable to the 
construction of cargo vessels which are 
intended to be used bv private operators. 
The seriousness of the spread of this 
practice does not seem to be commonly 
understood or realized. To place in the 
hands of public officials such unrestrict- 
ed authority is a serious step. That the 
legislators who have done this do not 
fully realize its importance seems indi- 
cated by what is now happening at a 
hearing being conducted by the Military 
Affairs Committee of the House. 

These are serious times for the coun- 
try and for the world, and particularly 
for us in the surety bond business. We 
should face the facts, and chief among 
them is that the Federal Government, 
which is siphoning off from the rest of 
the country practically all available mon- 
eys in the form of taxes, has adopted a 
policy which would call for the complete 
elimination of surety bonds if it were 
permanently pursued. At present there 
is comparatively little public construc- 
tion work being carried on except that 
sponsored by the Federal Government. 
There is very little construction work 
in prospect except that type of work. 


Calls For Thorough Examination 


The question now arises, what should 
be done about it? What can be done 
about it? The first step, in the au- 
thor’s opinion, is that a thorough ex- 
amination of the “cost plus a fixed fee” 
method should be made for the purpose 
of determining whether or not its con- 
tinuance is in the best interests of the 
country. In order to justify its exist- 
ence, that method should provide for in- 
creased speed and increased economy. 
It is admitted that in the interest of 
speed, sometimes economy must be sac- 
rificed. 

Unless an impartial examination of the 
“cost plus a fixed fee” method can show 
that it results in increased speed and 
increased economy to the Government, 
then it does not deserve to be followed. 
Therefore, it should vield to the old es- 
tablished proved method. Furthermore, 
if the inquiry reveals that there are evils 
attendant upon the use of the “cost plus 
a fixed fee” method which so outweigh, 
because of the damage they do to the 
country, the good to be derived from 
the use of the “cost plus a fixed fee” 
method, then, too, it should be aban- 


Blank & Stoller 
VINCENT. W. GALLAGHER 


It will be recalled that the author of 
this article expressed his views last 
August in The Eastern Underwriter on 
“What’s Happening to Performance 
Bonds Under the Defense Program.” 
He called a few shots, so to speak, 
which have since developed into actu- 
alities. Mr. Gallagher is not particu- 
larly optimistic on the future of contract 
bond business under the present system 
of awarding contracts on a cost-plus-a- 
fixed-fee basis, His views here expressed 
on the situation are intended to stimu- 
late the interest of the surety fraternity 
in bringing about a return to the old 
competitive system of bidding under 
which surety bonds have their rightful 
“place in the sun.” 





doned in favor of the old established 
competitive bidding method. 
Favoritism Suspected 

Such an inquiry is now pending. I 
refer to the hearing mentioned above 
being conducted by the Military Affairs 
Committee of the House and entitled 
“Inquiry a§ to National Defense Con- 
struction.” Already it has become ap- 
parent that several of the members of 
this committee suspect favoritism on the 
part of the Government officials charged 
with the responsibility of selecting con- 
tractors to receive the award of “cost 
plus a fixed fee’ contracts. Already 
one of the members of the Construction 
Advisory Committee has admitted that 
the firm of which he is a senior partner 
will receive a fee on a negotiated con- 
tract of $1,114,700 and that he will par- 
ticipate in the profits of that contract. 
The contract was entered into on Sep- 
tember 21, 1940, only three months after 
he was appointed to the committee. Out 
of justice to that man it should be stat- 
ed, however, that he denies any partici- 
pation in the negotiations. 

However, this advisory committee is 
comprised of three members, all of whom 
previously had connections with firms 
which are now engaged in work under 
“cost plus a fixed fee” contracts. Two 
members of the committee have also 
testified that they have files on 4,000 
contractors, but that all the work which 
has been done to date is being carried 
on by but seventy-five contractors, some 
of whom have more than one contract. 
They have also admitted that even 
though the “cost plus a fixed fee” meth- 
od was used to obtain speed, contracts 
are not being completed on time. They 
are running from 30% to 50% above the 
originally estimated cost and the charges 
of favoritism are being hurled. 

After all, anyone with common sense 
can see that if a firm is given a contract 
which calls for its completion upon a 
date certain and which provides that 
the contractor shall pay substantial pen- 
alties out of his own pocket if he fails 
to complete the work in time, that firm 
is more apt to finish the work on the 
date set than a firm which is proceeding 
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Rate Deviations 


(Continued from Page 37) 


duce a graded scale of rates based on 
size of risk, 

There seems to be no question that 
the casualty company members of the 
bureau and executives’ association are 
determined to meet the competition on 
these gigantic construction jobs, on 
which they have been playing a losing 
game. 

Biggest Problem 

For months, the casualty and surety 
business has been in the throes of 
bringing about a method by which they 
may write the compensation liability and 
bonds on the defense construction jobs, 
In compensation and liability lines, the 
problem has centered around the com- 
petitive situation. It now appears that 
their determinaticn to meet the com- 
petition and secure a fair proportion of 
the business will evidence itself in some 
form in every state where a big defense 
construction job is under way. The ac- 
tion in Virginia and Alabama indicates 
that their program will continue to be 
flexible enough to meet the conditions 
peculiar to each of the states. 

The problem in the surety business js 
of a different nature in that the trend 
there is to waive performance and pay- 
ment bonds in connection with the re- 
armament program. Surety underwriters 
in many cases spend an_ inordinate 
amount of time and money in connec- 
tion with the defense construction jobs 
only to find that bonds are waived en- 
tirely where the contract is entrusted 
to a firm or firms of undoubted per- 
sonal and financial responsibility and 
bonds are required only on the doubtful 
or borderline cases. 

Would Waive Bonds 

As Assistant General Manager Ray 
Murphy of the Association of Casualty 
& Surety Executives pointed out re- 
cently Congress is now considering ap- 
propriation bills for the Navy Depart- 
ment for expansion and for the U. S. 
Maritime Commission for emergency 
ship construction, both of which would 
permit the waiving of performance and 
payment bonds. 

In other words, it appears that in 
casualty lines, it is a question of com- 
petition and the stock casualty com- 
panies have now embarked on a pro- 
gram to meet the competition through 
means of rate deviations and gradations. 
In surety, it is a question of working 
with the Government itself and per- 
suading it that the surety industry is 
prepared to meet the emergency and in 
so doing can render a real service to 
the defense program. 





on a “cost plus a fixed fee” basis with 
no penalties whatsoever for failure to 
meet the date. That is just ordinary 
business. 

The question now arises as to what 
we in the surety business can do. The 
answer is that if any one of us who has 
any evidence to support the competitive 
system of bidding as being the proper 
manner of awarding public contracts 
from the standpoint of honesty, effi- 
ciency, economy and speed, we should 
bring that evidence to the attention of 
the Military Affairs Committee at once 
so that it can be used by them to aid 
their inquiry. Its members are: 

Democrats: Andrew J. May, chairman, 
Kentucky; R. Ewing Thomason, Texas; 
Dow W. Harter, Ohio; Charles I. Faddis, 
Pennsylvania; Andrew Edmiston, West 
Virginia; Edwin M. Schaefer, Illinois; 
J. Joseph Smith, Connecticut; Matthew 
J. Merritt, New York; John M. Costello, 
California; Overton Brooks, Louisiana; 
John J. Sparkman, Alabama; Paul Kil- 
day, Texas; Wm. B. Byron, Maryland; 
Carl Durham, North Carolina; Cliff 
Davis, Tennessee; Walter G. Andrews, 
New York; Anthony Diamond, Alaska. 

Republicans: Dewey Short, Missour; 
Leslie C. Arends, Illinois; Charles R. 
Clason, Massachusetts; Albert G. Ruth- 
erford, Pennsylvania; J. Parnell Thomas, 
New Jersey; Paul W. Shafer, Michigan; 
Thomas E, Martin, Iowa; Charles Fi 
Elston, Ohio; Forest A. Harness, Indi- 
ana; Samuel W. King, Hawaii. 
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